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KOPHUJIOBA HATAJIMA

Cr. mpenozaBarenbh YepKacCKoro rocy1apCTBEHHOTO
TEXHOJOTMIECKOTO YHUBEPCUTETA

ITPOBJIEMBI U IEPCIIEKTUBBI PABBUTUSA TYPU3MA B YKPAUHE

Opna 13 Hanboee 3HAYUTETBHBIX U OJATOCPOYHBIX TEHACHITNH, KOTOpasi COMPOBOXKAAET (POPMHUPOBAHNE H
pa3BUTHE MUPOBOTO XO3AHUCTBA, — HEYKIIOHHBIN POCT BIUAHUSA C(PEPHI YCIYT, B TOM YUCIIE TYPUCTHYECKUX, KaK
Ha MHPOBYIO 9KOHOMHKY B I1€JIOM, TaK U Ha SKOHOMHKY OT/AEIHHBIX CTPAH U PETHOHOB.

[To narapIM Becemupnoii Typuctrueckoit opranuzanun (FOHBTO) exerogHo B MUPE OCYIIIECTBIISETCS OKO-
70 1 MIIpI. MyTeIecTBUH, CBBINIE 52 MPOIEHTa U3 KOTOPHIX — B IIpenenax EBporsl; okoo 60 mporenTa Bcex
TYPUCTHYECKUX MTyTEIICCTBUI CBA3aHO ¢ OTABIXOM [1]. Ilpm aTOM yIenmpHBIN Bec Typu3Ma B MUPOBOM DKCTIIOPTE
TOBapOB U yCIIYT COCTAaBJISET OKoJIO 13 mporeHToB, a B ctpanax EC — 14 mpomenTos. B crpanax EC typusm
dbopmupyet 8 mporieHToB coBokymHoro BBII, obecmeunBaeT okomo 11 mpoIieHTOB 3KOHOMHUYECKOTO POCTa, a
KOJIMYECTBO pab0vnX MECT B MHIYCTPUH TypH3Ma COCTABIISET OKOJIO 12 MPOIEHTOB OT OOIIEH YMCIEHHOCTH
3aHATHIX.

VYkpanHa 3aHUMAaeT OTHO U3 BeAyNuX MecT B EBporie 1o ypoBHIO 00ecreueHHOCTH IEHHBIMU MIPUPOTHBIMA 1
KyJIBTypHBIMH PECYPCaMH, CIOCOOHBIMH T€HEPHUPOBATh 3HAYUTEIHHBIN TYPUCTUIECKUI HHTEPEC Y OTEYeCTBEH-
HBIX ¥ HHOCTPAHHBIX TYpHUCTOB. birarogaps EBpo-2012 B YkpanHe cOCTOSIIOCH YBEIHMUCHNE BKIaga chepsl Ty-
pu3Ma u KypOpTOB B COIIMAIFHO-IKOHOMHUYECKOE pa3BUTHE TOCYapCTBA.

[To pesympraram 2012 roma B YkpawHe MOCTYIUICHHS B OIOIKETHI BCEX YPOBHEH OT CYOBEKTOB TYpPHUCTHYC-
CKOM JIeATeNbHOCTH 110 cpaBHeHUIO ¢ 2011 romom yBenmuamnuck Ha 19,5% u coctaBuiu okoo 1,5 Mipa. rpuBeH.
B wactHoctu, B 2012 rogy cymma TypucTudeckoro coopa cocrauia 38,4 MIH. TpH., 4To Ha 38,3% Oosbiie, yem
B 2011 rony.

[To manHBIM AMUHHUCTpanHH 1 0CyIapCTBEHHON MTOTPAaHUIHON CITY>KOBI, TIO cpaBHEHHIO ¢ 1995 . B 2012 1.
KOJIMYECTBO BHE3HBIX TYPUCTOB YBEIHMUMINCH B 0,2 pa3a, a BeIe3HBIX — B 3,1 pa3za. [locie ormenst Bu3bl ¢ EC,
CHIA, Kananoii u ApyruMy CTpaHaMH 3HAUUTEJIBHO YBEIMUYMIICS IMOTOK HHOCTPAHHBIX TypUCTOB. I10 naHHBIM
Anvunuctparnmu ['ocynapcTBeHHON morpaHndHoOi ciryxk0b B 2012 1. Ykpanny nocetmiio 23,0 MITH. 4elOBEK
[2]. OmHako, B 2012 T. 3HAYUTEIEHO COKPATHITUCEH KOJIMYECTBO MOE30K C YaCTHBIMHU IIEJISIMH, 110 CPAaBHEHUIO C
YBEJIMYEHUEM KOJMYECTBA MOE3/I0K C TYPUCTUIECKUMH, CITIOPTHBHBIMH, PEIIUTHO3HBIMH M IPYTUMH TENsIMU [ 3]
(Tabm. 1).

Tabmuma 1
JuHamuka mpuOBITHH B YKpanHy 110 HesIM (THIC. Yell.)
Iloxazarenu 2006 2007 2008 2009 2010 2011 2012
KOJ'II/I"ICCTBO HNHOCTPAHHBIX
rpaxiaH, npuObIBIIHX B YKpa- | 18 935,8 231222 25 449,1 20 798,3 21203,3 | 21415,3 | 23012,8
UHY, Bcero*®
U3 HUX — C LEIbIO TOE3KH:
cyiebHas, AeNoBa, 1011,2 909,9 1 048.4 741,9 694,6 | 645,0 350,2
JUIIIOMAaTHYCCKas
Typu3M 1210,2 1445,0 1693,3 1350,2 1083,0 1226,0 940,1
JacTHas 16 552,2 2 0563.,0 22291,0 18 348,1 19089,1 | 19180,2 | 16795,2
yuaeba 45,3 49,5 65,2 103,5 67,5 59,2 23,8
TPYOYCTPOICTBO 4,6 7,8 12,0 31,8 14,8 16,1 9,1
MMMUTpAIUs 15,8 24,0 27,8 8,6 483 64,8 40,4
KYTIBTYPHBIH 1 CHOPTHBHbIH 96,6 123,9 3113 2142 2062 | 2241 | 48540
00MeH, peJMTHOo3Has, JIp.

U3 obmero odbema npudbiTuil B 2012 1. umb 0,22 % cocTaBIsAiOT MMMHMIPAHTBI M IPUOBITUS C LEJIBIO

TpynoycTpoiicTBa. OcTanbHast yacTb npuxoaurcs (Gakrudecku Ha TypusM. Yemnuonar EBpo-2012 BHec cymie-
CTBEHHBIC U3MEHEHUS B CTPYKTYPY HMPUOBITHIA: 110 CPABHEHMIO C NPEABIIYLIIMMU FOAAMH 3HAYUTEIBHO YMCHb-
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IIWIICS. YACNBHBIA BEC TIOCETUTENIEH C JIMYHBIMH, CIYKEOHBIMHU, ACTOBBIMU U JUIUIOMATHYECKAMHU LEISIMH H
YBEIWYHIICS — C KYJIBTYPHBIMH, CIIOPTHBHBIMH, PEIMTHO3HBIMA U IPYTUMH LesiMH (Ta0.2).

Tabmuma 2
Crpykrypa npuObITHii B YKpauHy 110 11eisM (%)

TToka3zarenu 2006 2007 2008 2009 2010 2011 2012
Bcero 100 100 100 100 100 100 100
N3 HUX C LCJIBK MMOC3AKHU!
ciyxeOHas1, IeToBast, JUTIOMATHIECKas 5,3 3,93 4,12 3,57 3,28 3,01 1,52
TypH3M 6,4 6,25 | 6,65 | 649 5,11 5,72 4,09
yacTHAsA 87,41 | 8893 | 87,59 | 88,22 | 90,03 89,56 | 72,98
yueba 0,2 0,22 0,26 0,50 0,32 0,28 0,10
TPYI0YCTPOHCTBO 0,02 0,03 0,05 | 0,15 0,07 0,08 0,04
MMMUTPALIAs 0,08 0,10 0,11 0,04 0,22 0,30 0,18
:Zg;i?;‘; M CHOpTHBHKIi 0OMeH, pen- 0,5 054 | 122 | 1,03 | 0097 1,05 | 21,09

B 2012 . Ykpauny nocetunu TypucTsl u3 117 crpan mupa. [lpudyem Ha nepssie 20 cTpan npuxoautcs 96,8
% oT 0011ero KonnvecTsa NpuoObITHiA, a Ha iepBbie 10 ctpan — 93,3 %. [1o nannbiM AnmunucTpanun [ocynap-
CTBEHHOH MOTPaHUYHON CITYKObI, Teorpadusi TYpHCTOB, KOTOPbIE PUE3KAIOT B CTPaHY, IIOCTOSIHHO PaCIInps-
eTcs, HO OOMNbINas UX YacTh MPUXOIUTCS Ha ONU3JIEKALINE CTPAHBI MPH SIBHOM JOMUHHpoBaHuu Poccun (41,4
%) (Tabm. 3).

3a 2012 rox, GoJblle BCEro TypUCTUYECKHE MTOTOKH Bhipocin u3 [lopryramuu (B 2,8 pasza), Cepoun (B 2,4
pasa), Kopewn (B 2,3 paza), [lIseruu (B 2,1 paza), bpazwmmu, Hlanun, Hunepmnangos (B 1,6 paza B kaxmaoi), Typ-
uuu 1 Mekcuku (B 1,5 paza).

B Hacrosimee Bpems YkpanHa, Onarogapsi poBeIcHUI0 (pUHANBHOM YacTh yemnuonara Esponst 2012 rona
o pyTOoITy, UMEeT COBPEMEHHYIO Pa3BUTYIO TOCTHHUYHYIO HHPpacTpyKTypy. Tak, mo coctostanto Ha 01.07.2012
. B Ykpaune ¢ynkunonupyer 3781 cpencrBo pasmenienusi. KonnaecTBo 0TeueCTBEHHBIX TOCTHHHIL, KOTOPBIE
TIOJIYYHJIA CBHJICTEIHCTBA 00 YCTAHOBIICHUU KAaTETOPHH «OIHA 3BE3Ma», — «IISTh 3Be31» Ha koHerl 2012 roga
coctaniseT 181 equnuma, U3 KOTOPHIX: 11 TOCTUHUIL — «IIATH 3BE31», 39 TOCTHHUII — «UETHIpE 3BE3AbD», 105
TOCTUHMIL — «TPH 3BE3/1bI», 19 TOCTUHUI] — «JIBE 3BE3/bI», 7 TOCTUHUI] — «OJIHA 3BE37Ia).

O0ObeM YaCTHBIX MHBECTHUIIHI, TPUBJICYCHHBIX B Pa3BUTHE TOCTHHUYHONW MHPPACTPYKTYPHI IPHHUMAFOIIIX
EBpo 2012 ropomos, cocTaBmit 0Koo 9 MiIpa. TPUBEH, U3 HUX: 10 5 MIIp.. rpuBeH — B KueB u o0macts, 1,8 Mips.
rpruBeH — XapbKoB U 0051acTh, okosio 1 mupa. rpuBeH — B JloHenk u JIbBOB BMecTe ¢ COOTBETCTBYIOLIMMH 00-
JIACTAMHU.

B nenowm, 3a nepuox 2008 — 2012 TT. B MPUHUMAIOIIMX TOPOAAX M HA TEPPUTOPUU COOTBETCTBYIONINX 00Ja-
CTei OTKPHITO 126 HOBOBBICTPOEHHBIX W PEKOHCTPYHUPOBAHHBIX CPEICTB pa3MeEIIeHUsI C OOIIMM KOJTUYECTBOM
HomepoB 6878. Taxk, B 2008 rogy — 20 roctunut (639 nomepos), 2009 roxy — 17 roctunut (1138 nHomepos),
2010 roxy — 21 roctunnna (468 nomepos), 2011 rogy — 21 roctunrnna (1351 Homep), HanbosIbIIIEE KOTHUECTBO
TOCTHHMII OSBUJINCH B TedeHHe BToporo noiyroaus 2012 rona — 47 roctunun (3282 HOMEPOB). 3HAUNTEIBHBIM
TaK)Ke €CTh KOJIMYECTBO CAHATOPHO-KYPOPTHBIX M O3/I0POBUTEIHHBIX 3aBEJCHUNA. B COOTBETCTBHM C JaHHBIMU
cratucTrueckux HabOmonenuit 3a 2011 rog macuuTeiBaeTcst S08 caHaropreB W MAHCHOHATOB, 224 caHATOPHS-
npoduiaakropus, 280 TOMOB U MAHCHOHATOB OTAbIXa, 1947 6a3 u Apyrux 3aBefAcHHUM oTAbiXa, 17703 merckux
03/I0pPOBUTENBHBIX JIarepei.
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B T0 ke Bpems1, BO BpeMsi IMOArOTOBKHU K IpoBeieHUIo B YkpauHe EBpo 2012, co3iaHo 3HaYUTENbHOE KOJTUYe-
CTBO TypucTHueckux uHpopMarmoHHbix 1eHTpoB (THLL) n myrkToB (TUILI). 1o cocrosamio Ha koHer 2012 roma
Ha TeppuTopun Ykpaunsl naeicteyer 139 TUIL u TUIL

Ha xonen 2012 ropa B YkpauHe HacuuTbiBaeTcsl 2385 NEHCTBYIOUIMX JIMUEH3UI HA OCYLIECTBIEHUE TYpO-
MEPATOPCKOM EATEIBHOCTH, C KOTOPbIX 372 - HA TypONEPaTOPCKYIO MAEATEIbHOCTh TOJBKO 110 BHYTPEHHEMY U
Bhe3HOMY Typusmy. 3a 2011 rog 00beM yCIIyT Mpe0CTaBIeHHBIX OTEYeCTBEHHBIME TYPOIIEpaTOpaMu 110 CPaBHE-
Huto ¢ 2010 romom BeIpoc Ha 20,1 mporieHT, u coctaBmn 9 801 651,8 Teic. rpuBeH. [narexu B OromKeT CyOBEKTOB
TypUCTHUECKON TEATEITHEHOCTH 0 JAHHBIM CTaTHCTHYCCKHUX HaOmonenui 3a 2011 rox coctaswm 921,2 MITH. TpH.,
B T.4. TOCTUHUL 349,4 MJIH. IPH., CAHATOPHO-KYPOPTHBIX 3aBEACHUN - 283,2 MJIH. IPH., TYpPOIIEPATOPbI U TYPareHThI
260,9 miH. TpH. BMecTe ¢ Tem, 3a 2011 rog 6bu10 ormtadero 27,7 MITH. TpH.. TYpUCTHYIECKOTo coopa. B memom 3a
nepuox 2008 — 2011t Tutatexu B OIOIKET CYOBEKTOB TYPUCTUYECKON JesaTenbHOCTH Beipocin ¢ 208,2 mo 921,2
MITH. TpH., [lo manabiM Anmunauctparun ['ocnpurpanciry»xobr, B 2011 roay u3 24500 ThIC. HHOCTpaHIIEB, KOTOPEIE
BBEXaJH B Hamry cTpany, 1200 ThIC. BhEXall ¢ TYPUCTHYECKOH 11eITbI0, 9To Ha 20 mporieHToB Oonkiire, yem B 2010
TOIy, U3 HUX yCIIyraMy yKpPauHCKHX TypOIIepaTopoB BOCIIOIb30BAIKCh 343,5 ThIC. OpraHn30BaHHBIX HHOCTPAHHBIX
TypucTtoB (110 naHubM 1-TYP). IHOCTpaHHBIE TYypHUCTHI IPUEIKAIN B YKpauHy yaie Bcero u3 Poccun, [lombim,
benapycu, I'epmanun, CIIA, Utammu, Pymeranm, Typrwm, BennkoOputanun, M3pamsa. B 2011 roxy nepecexiio
rpanwuity Bcero 20300 Thic. ykpauHIeB, u3 KoTopsix 1600 ThIC. ¢ TyprcTHYecKOH 11enbio (Ha 30 poIeHToB OobIe
o cpaBHeHHIO ¢ 2010 T070M), M3 HUX OTEUECTBEHHBIMH TyporieparopamMu o0cirykeHo okono 1400 Teic. TypuCTOB
(o manuBIM 1-TYP).

Haunbonee mocernaeMbIMu YKpanHCKUMH TypHUCTaMu cTpaHaMu ctaiu: Typrws, Poccus, Erumner, [lombiia, Py-
Mbiaus, OAD, I'peuus, T'epmanus, U3panns, Yexus. BuyTpennuit Typuctudyeckuii notox B 2011 rogy cocraBui
604,7 tuc. typuctoB (ro manabM 1-TYP), uto Ha 7 iporieHTOB MeHbIe TypucToB, yeM B 2010 roxy. Haunnas ¢
2008 rozna KOJIMYECTBO BHYTPEHHUX OPraHU30BAHHBIX TYPHUCTOB YMEHBIIMIOCH Ha 56 mpoueHToB. OCHOBHBIMU
NPUYMHAMH CHIKEHHS TYPIIOTOKA SIBIISIETCS, C OHOM CTOPOHBI, 3HAYUTENIBHBIM POCT MHAUBUAYAIBHOIO TypU3Ma,
a u3 BTOporo — pocrt 1eH. B 2011 rony cpenHsis neHa Typa B CErMEHTE BHYTPEHHETO TypHU3Ma YBEJINYMIACh HA 45
npoueHTa 1o cpasHeHuio ¢ 2010 ronom OpHako, 3a OLEHKAMM MEXIYHApOIHBIX OpraHU3aluil TYpUCTHUECKOTO
HaITpaBJICHNs, SKOHOMHUECKHE TTOKa3aTeNN MOCTYIUICHNH OT chephl Typr3Ma B YKparnHe B LIEJIOM OCTAIOTCSl HEI0-
crarounbiMy. Beemupnsrii Coser nytemectsuit 1 typusma (World Travel and Tourism Council, WTTC), koTopbrit
ABJISICTCS MEKAYHAPOIAHBIM ()OPYMOM MHUPOBBIX JIMAECPOB UHAYCTPUH TypHU3Ma, OLCHUBAET NPSIMON BKIaa chepbl
typusMa k BBII rocynapcta B 2011 rogy B pazmepe 24,6 muipa. rps. wiu 2 npouenrta BBIL. Ilpu 3tom nporuosu-
pyercs poct 10 2,6 npouenTa B 2012 rony [4].

ITo onenxkam WTTC, B chepe Typusma Ykpaunsl B 2011 roxy 6su10 3ansaT0 351 500 paborHuKoB, mwim 1,7 mpo-
IIEHT 00IIeH urcieHHocTH padounx MecT. Bmecte ¢ TeM, WTTC omeHnBaeT 001iee KOJTUIECTBO PabOIHX MECT,
co3manHbIX B 2011 romy Gmaromaps TypusMy (Kak mpsMo Tak U orocpenctBoBano) B 1 338 000 pabounx MecT, To
eCTh 6,6 TIPOIIEHTA OT OOIIEeH WX KOJTMYECTBA.

Taxum 0Opa3om, HEB3Upasi HA 3HAYUTENHHBIN PECYPCHBIN MMOTEHINAI, YASIBHBIN Bec cepbl Typu3Ma 1 Kypop-
TOB B popmupoBanuu BBII B 11e110M o1ieHIBaeTCS Kak HE3HAYUTEILHBINA, OMHAKO HMEET TeHACHIINIO I pocTa. B
TO K€ BpEeMsI, IPOCIIEKHUBACTCS BayKHAsL POJIb TypU3Ma B CO3IAHMU PAb0OYMX MECT, KOTOPbIE SIBISIFOTCSI 0COOCHHO
BKHBIMHU B YCJIOBUSIX MUPOBOTO 3KOHOMHYECKOI0 Kpu3uca. B 1o jxe Bpemst creyeT OTMETHTb, YTO COINIACHO JIeH-
CTBYIOIIIEH METOMKE TOCYIapCTBEHHBIX CTaTHCTHUECKHX HaOmoneHuit B cepe Typusma (hopma 1-TYP, kortopas
BBezleHa B 1998 rofy) ydMTBIBAIOTCS MCKIIIOUMTENILHO OPraHU30BAHHbBIE TYPUCTBI — T€, KTO MPUOOPEI TypHCTH-
YECKHUH MPOAYKT TypOIepaTopoB (HEMOCPEACTBEHHO MJIM Yepe3 TYpUCTHYECKUX areHToB). IIpu 3Tom, BHE yuera
OCTalOTCS T€, KTO IIyTELIECTBOBAI CAMOCTOSTENIBHO (TO €CTh HE MOJIb30BAJICS yCIyraMH TYPOIIEpaToOpOB, a HEIo-
CpPEICTBEHHO OPOHHMPOBAJI pa3MEILCHNE B TOCTHHHUIIAX U MOKYIIaJl aBUaOMIICThl M TOMY ITOZ00HOE).

Pa3Butne nMH(MOPMALMOHHBIX U KOMMYHUKAIMOHHBIX TEXHOJOIMI CTAl0 OCHOBHBIM (JaKTOPOM BIMSHHS HA
100aIbHBIA TYPUCTUYECKUI phIHOK. TypH3M mepectaer ObITh MOJOTPACIbi0 SKOHOMUKH, KOTOpasi 00CIyKUBaeT
OpraHW30BAaHHBIX TYPUCTOB U MpeBpaliaeTcs B cepy AesITeNbHOCTH, B MIPEAeiax KOTOPOi cyObeKThl okoso 50-
TH OTpaciiel SKOHOMUKH PEaJIN3yIOT TOBAphl M YCIYT'H, HAlIPABJICHHBIC HAa YJOBJIECTBOPEHUE TOTPEOHOCTEH MMII-
JIMOHOB MHAMBUIYAIbHBIX MyTEIIECTBYIOMNX. KOMIUIEKCHBIN 1 MOOMIIBHBIA XapaKTep COBPEMEHHOIO Typu3Ma
chopmupoBall cpoc Ha Oe30macHoe 1 KOM(OPTHOE IS JKU3HH M 310POBbsI CPefy, CIIOCOOHYI0 00eCIeunTh Bee
HEOOXOIMMBI YCIIOBHS JUTS peai3aluy TYpPUCTaM1 TIpaBa Ha OTABIX U CBOOOAY HMEePEeIBHKCHHSL.

OnHUM M3 MarucTpajgbHBIX HAIllPABICHUH Pa3BUTHS TypH3Ma CTAHOBHUTCSI oOeclieueHue co3nanus 3G PeKTHB-
HBIX MEXaHM3MOB YCTaHOBJICHUS U MOJJICPKaHHS PAaBHOBECHSI MEXK[IY IOCICIYIOIMINM Pa3BUTHEM, POCTOM 00b-




€MOB TYPHUCTHUYECKOH JIESITeTbHOCTH U COXPAaHEHHEM IIEHHBIX €CTECTBEHHBIX, UICTOPHKO-KYIBTYPHBIX OOBEKTOB,
o0ecrieueHneM 0e30MacHOM aHTPOIIOTEHHOM HArpy3ku. C 3TOM IENbI0 BHEIPSIOTCSI CHCTEMBI PAIlHOHAIILHOTO HC-
TOJIb30BaHMS TYPUCTUIECKHUX PECYPCOB, B IIEPBYIO OUYEPElh ITyTEM OCYIIIECTBICHHUS TYPUCTHYECKOTO paifoHIPOBa-
HUS, CO3[JAHNS TEPPUTOPHUI TPUOPUTETHOTO PA3BHUTHS TypH3MA.

3aocTpeHre KOHKYPEHIIMH Ha MEXTYHApOIHOM TYPHUCTHYECKOM pPBIHKE 3a IepepacipeielieHre ro0ambHOTro
TYPHCTHYECKOTO MTOTOKA TIPEIOTIPE/IENET YCUICHNE POIM OPTaHOB MCIIONHUTENBHOW BIaCTH B (hOPMHUPOBAHHH,
MIPOJIBMYKEHIH HAIIMOHAIBHOTO W PETHOHAIBHBIX TYPHCTHUECKUX TPOAYKTOB M TIOIEP)KaHMUs yCTOWINBOTO pas-
BUTHSI TypU3Ma B COOTBETCTBYIOIIEM peruoHe. [IponcxomuT akTuBHas pa3padoTKa ¥ pean3aliisi COOTBETCTBYIO-
IIFX TOCYIAPCTBEHHBIX MPOTPaMM, COBEPIIIEHCTBOBAHHE HOPMATHBHO-TIPABOBOTO OOECIIEUSHUSI M yCTAHOBIICHHS
HAJIOTOBOTO PEeKUMa, ONAronpusTHOTO IS pa3BUTHS cephl TypH3Ma, B TOM YHCIIE MIPUBJICYCHNE UHBECTUIINN B
MIEPECTPONKY TypHUCTHIECKONH HH(DPACTPYKTYPHI.

[Ipu oTCyTCTBMHM TOCTOSHHOTO CHCTEMHOTO TIOAXO0/Ia K Pa3BUTHIO TypU3Ma B YKpauHe, HaIllHOHAJIBHBIN TypH-
CTHYECKHI MPOIYKT CTAHOBUTCS BCEe MEHEe MPHBIIEKATEILHBIM H KOHKYpPEHTOCTIOCOOHBIM. Kak cnenctBue, chepa
TypH3Ma U KypOpPTOB B TOCY/IapCTBE HE CIIOCOOHA OOECTIEYNTH TTOJTHOIIEHHOTO BBITOTHEHUS YKOHOMHYECKHX, CO-
[UAITFHBIX U TYMaHUTApHBIX (DYHKIMH, HE CIIOCOOCTBYET COXPAHEHHUIO OKPYKAIOIICH Cpebl M KyIBTYpHOTO Ha-
ClIe/insl, HAITOJTHEHNIO OOJKETOB BCEX YPOBHEH, CO3MaHUI0 pabodYrX MECT, YBETHMUYCHUIO YIEIBHOTO Beca Cephl
yciyr B crpykrype BBIL.

B cBs13u ¢ 0OTMEUEeHHBIM BO3HHKAET HEOOXOTUMOCTH 00eCTIeYeH s BRICOKOTO TEXHUYECKOTO W (PYHKITHOHAIIBHO-
r'0 Ka4yecTBa HAIIMOHAJIHHOTO TyPHUCTUIECKOTO TPOAYKTa, KOTOPBIH (hOPMUPYETCSl HAa YPOBHE €T0 COCTABIISOIIHX.
Teneps, 3HaYNTENbHAS YaCTh €CTECTBEHHBIX TEPPUTOPHI, OOBEKTOB KYJIBTYPHOTO HACIEAWS W TYPUCTHUYECKOU
MHPPACTPYKTYPHI HETIPUCIIOCOOTIEHA B COOTBETCTBUN C MEXKIYHAPOJHBIMU TPEOOBAHUSAMH JIJISI TYPUCTHICCKUX
MTOCEIIeHNH, a TYPUCTHYECKHE YCIIYTH BO BCEX CEKTOPaxX MHIYCTPUH Typu3Ma B OOJBIIMHCTBE HE OTBEYAIOT Tpe-
OOBaHMSM OTHOCHTENIFHO KadecTBa oOcmykuBaHus. Kak ciencrtBue, TypucTrdeckas cdepa rocyaapcrsa He obe-
CTIEYMBAET: TOBBIIIIEHNE Ka4eCcTBa KU3HN HACENICHHST; YBEITMUEHHE YIASTHHOTO Beca Typr3Ma U KypOpTOB BO BHY-
TPEHHEM BaJIOBOM IPOIYKTE; MOCTYIIEHUH OT CYOBEKTOB TYPUCTUYECKON JIESTEIBHOCTH K TOCYIapCTBEHHOMY U
MECTHBIM OFOIKETaM.

OCHOBHBIMH NPUYUHAMH HUMeEKOLIUXCS P0o0dJieM pa3BUTHS cepbl TYPU3Ma U KypPOPTOB B YKpauHe siB-
JISIIOTCH:

BEZIOMCTBEHHAs paCIIOPOIIIEHHOCTh OCHOBHBIX PECYPCOB, KOTOPBIC HCIIOIB3YIOTCS B TypU3Me, HU3KHIA YPOBEHb
MEXOTPACIEBON KOOPIMHAIIMH U MEXPETHOHAILHON KOOTIEPAIIUH, OTCYTCTBHE CKOOPANHUPOBAHHBIX JIEHCTBUI U
CHCTEMHOTO IOX0/Ia K pa3padoTKe W peajM3alii roCylIapCTBEHHOW, PErHOHAIbHBIM U MECTHBIM MPOTpaMMaM
pa3BUTHA TypU3Ma U KypOPTOB, B YaCTHOCTH, POPMUPOBAHUE OJIATONPUSTHBIX YCIIOBUH VTS pa3BUTHS BHYTPEHHE-
IO U BBE3JHOTO TypU3Ma,

OTCYTCTBHE yUeTa HMEIOIINXCS TYPUCTHUECKUX PECYPCOB, aKTYaIIbHBIX U JOCTOBEPHBIX IAHHBIX OTHOCHTEIILHO
WX TIOTPEOUTENHCKIX U KCILTYaTaIllHOHHBIX XapaKTEPUCTHK, OIIEHKH PUTOIHOCTH [T UCTIOIB30BAHNUS B TYPH3ME,
a TaKk)Ke CUCTEMHBIX YCIOBHUH, KOTOphIe 00ECIIEUNBAIOT PAITMOHAILHOE MCIIOIh30BaHHE, KOMIUIEKCY MEPOIIPHUATHIA
HaIpaBJICHHBIX Ha MX OCBOSHHE W PAa3BHUTHE, B YACTHOCTH OTHOCUTENFHO TYPUCTHYECKOTO PAOHUPOBAHHMS, KOH-
TPOJIS 32 WX IIETICBBIM HCIIOIB30BAHUEM U COXpAaHEHHEM, KOTOpoe BiieueT Hed(h(heKTHBHOE UCIIONB30BaHUE YHU-
KaJIbHBIX €CTECTBEHHBIX U HCTOPHKO-KYJIETYPHBIX 00BEKTOB;

HECOBEPIIIEHCTBO CHUCTEMBI BEACHUS CTaTHCTHYECKOTO y4eTa B cdepe TypusMa, OTCyTCTBHEM HAJISKAIIIEro
ITPOTHO3MPOBAHUS U TUIAHUPOBAHUS PA3BUTHUS TypH3Ma, ApPaMETPOB TYPUCTUIECKOTO MTOTOKA B COOTBETCTBHU C
AMEIOIIUMHUCS PECYPCHBIMU BO3MOXKHOCTSIMH, TOTPEOHOCTEN HACENICHHUS M SKOHOMUKHU COOTBETCTBYIOIIETO PETHO-
Ha M TOCYAapCTBa B IEIIOM;

HECOBEPIIICHCTBO HOPMATHBHO IPABOBBIX M (PMHAHCOBBIX MEXaHM3MOB peaM3alliy TOCYapCTBEHHOHN IOJH-
TUKH B chepe TyprsMa U KypopToB, HU3Kas 3PPEKTHUBHOCTh COTPYTHHUYECTBA MEXK/TY OpraHAMH UCTIOIHUTEIBHOM
BJIACTH M CyOBEKTaMH UHIyCTPUU TypU3Ma, HEIOCTaTOYHOE 00ECIIeYeHIE 3allIUThl MHTEPECOB KaK MOoTpeduTeneit
TYPHCTHYECKUX YCIIYT, TaK U CYOBEKTOB TYPUCTHYECKOM ISATEILHOCTH, OTCYTCTBHE JCWCTBEHHBIX (DOpM rocyaap-
CTBEHHO YaCTHOTO TTAPTHEPCTBA U CaMOPETYIIMPOBaHUs B chepe Typru3ma;

HU3KWAH ypOBEHb CHCTEMBI 00eCTIedeHUs] O€30ITaCHOCTH Ha OOBEKTaX TYPUCTHUYECKUX MOCEHICHUH U MapIIpy-
TaX, HECBOEBPEMEHHOE TPEIOCTABICHUE BCEX BHJIOB HEOTIIOKHOW ITOMOIIM TypHCTaM, KOTOpbIe TIOCTPaIail BO
BpeMsI Iy TeIIECTBHS;

HEJIOCTaTOUHAas PEe3yJbTaTUBHOCTh TEXHUYECKOW PETYJSAIMY M CTaHIIAPTH3AINH, KOTOPast BICYET OTCYTCTBHUE
JIOJDKHOTO MH(PACTPYKTYPHOTO M MH(POPMAIMOHHOTO O0yCTPOHCTBA OOBEKTOB TyPUCTHYECKUX ITOCEIICHUN |
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MapIIpyTOB;

HEIOCTaTOYHOCTh KPUTEPHEB OLIEHKH TEXHHYECKOTO U (PyHKIIMOHAIBHOTO Ka4ecTBA, HA OCHOBAHWU KOTOPBIX
OCYIIECTBIISIETCS KAaTeTOpHU3allusl OOBEKTOB TYPUCTHYECKOH MH(MPACTPYKTYpHI, B YaCTHOCTH, CPEACTB pa3Mellie-
HUS, OTCYTCTBHE WX TAPMOHHU3AIMH C COBPEMEHHBIMH CTaH/IapTaMHU JIEJIOBON MPAKTUKU Pa3BUTHIX TyPHCTHUECKUX
CTpaH, 9TO BIIEYEeT HU3KOE Ka9€CTBO COCTABIISIONINX HAIIMOHAIBHOTO U PETHOHAIBHBIX TYPUCTHYECKHUX ITPOTYKTOB
Y TyPUCTUYECKOTO 00CTYKUBAHHS

OTCYTCTBHE IIETIOCTHOH 1 3(p(heKTUBHOI CHCTEMBI pean3aliiy paBa Ha OTIBIX MaJIO0OECTIEYEHHBIX CIIOEB Ha-
CeJICHMUSI, IETeH, MOIIOZIEIKH, JIUIT MMPEKIIOHHBIX JIET 1 C 0COOCHHBIMHU TIOTPEOHOCTIM;

HEIOCTaTOYHOCTh TOCYIAPCTBEHHOW TOMACPKKH /sl (DOPMHUPOBAHHS MO3UTUBHOTO UMHJDKA TOCYAapCTBa B
ctepe TypuzMa, HU3Kasi akTHBHOCTD B PACIIPOCTPAaHEHNH HH()OPMAIINU O TYPUCTHUECKUX BO3MOKHOCTSIX YKpau-
HBI Ha PBIHKAX TYPUCTHYECKUX YCITYT.

[Ipeononenne UMErONUXCSI HETAaTUBHBIX TEHICHITNH, CO3/TaHMUsI CUCTEMHBIX M KOMIUIEKCHBIX MTPEITOCHITOK JUTS
YCTOMYHMBOTO Pa3BUTHS TypH3Ma JIOJDKHO CTaTh OJHWM W3 TIPUOPHUTETHHIX HAIMPABICHUH 00eCIIeYeHHs yCTONIH-
BOTO Pa3BUTHsI CTPaHBI B IIEJIOM M CYIIECTBEHHOW COCTABIISIONICH B PEIICHUH BOIPOCOB IOBBIIICHHUS Ka9eCTBa
KV3HHA HACEIICHUSI.
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www.ukrstat.gov.ua/

4.  World Travel and Tourism Council / OnexrponHsIii pecypc. — Pexxnm moctyma: http://www.wttc.org/

ITAHACEHKO JIAPUCA

CT.IperojiaBarelib Uepkacckoro rocyiapCTBEHHOTO
TEXHOJOTMYECKOTO YHUBEPCUTETA

KJACTEPHBIW NOAXO/I PA3BUTHUSA TYPU3MA HA OCHOBE
KOHUEIIIWU BPEHIWNHIA TEPPUTOPUU

B snoxy mobanuzanuu, KOTopasi CTUpaeT HallMOHAIbHBIC U KYJIBTYPHBIE TPAHUIIBI MEKAY TOCYAapCTBAMH U
MPEICTABISICT HACTYITUBINEE BPEeMs [I00aTbHBIX KOPIOPAMA B MI00aIbHBIX OpEeHI0B, HEOOXOAUMOCTD B TOM,
YTOOBI UMETh CBOW COOCTBEHHBIN HEITOBTOPUMBIN 00pa3, BeJMKa KaK HUKOT/A. DTO 0OBACHSAETCS TEM, UTO JIF000e
TeppHUTOpHAIIbHOE 00pa30BaHKE CBA3aHO MHOKECTBOM KaHAJIOB COOOIICHHUS C IPYyTUMH TEPPUTOPUSIMH — TPAHC-
MOPTOM, CBSI3bIO, (PMHAHCAMH, SHEPTETUKON U MHOTUM JIPYTHM.

B coBpeMeHHOM MUpE TepPUTOPUH KOHKYPUPYIOT IPYT C IPYTOM, CTPEMSICh K CAMOYTBEPIKIACHUIO H BEIOOPY
TaKOM SKOHOMHUYECKOH CTPYKTYpBbI, KoTopasi OyzieT crocoOHa 00eCIednTh ero Hae)KHOE TOJIOKEHHE.

[Ipobnembl TEePPUTOPHATHHOTOOPEHINHTA OTPAXKEHBI B paboTax Kak 3apyOeHBIX, TaK U OTEUECTBECHHBIX
yuensix. Hanbonee n3BectubiMu cranu pabotsr @. Komiepa, K. Acumynna, . Xaitnepa u U. Peiina [ 1] toe
BIIEPBbIC 00OCHOBBIBACTCSI MAPKETUHTOBBIN MOJIXO/ K TEPPUTOPUH KaK TOBapa , OCBEUIAIOTCSl BOTIPOCHI CIICIIH-
(UKU COBpEMEHHOTO OpPEHIMHTA B YCIOBHSIX TIIOOATU3AIHH.

C. AHXO0NT, KOTOPBIH SIBIIIETCS co3zareseM TepMuHa «place branding » ( 6penauHr Mect), 1 ¢ 1998 rona Ha-
YaJ MomyJIsipU3upOBaTh 3TOT TEPMHUH B CTaThsX , KOTOPHIE OH OITyOIIMKOBAII B €KEKBAapTAILHOM XKypHaie « Place
Branding and Public Diplomacy» («bpenauHr reorpadguueckux MecT U 00IIECTBEHHAS JUILUIOMATH») U B KHU-
rax «bpenn Amepuka: Math Bcex OpeHaoB» u ap. [2-5] . K. [lunnu B kuure «bpernunr tepputopuid. Jlyqrme
MUPOBBIE MPAKTUKH » UCCIEyeT TEOPHIO OpeHANHTa TOpoaoB [6]. IMeeTcss MHOTO OITyOIMKOBAHHBIX HAYYHBIX




CTaTel, KOTOpBIE TTOCBAIICHBI Pa3TUIHBIM aclieKTaM OpEeHIWHTa TePPUTOPH. [7-18 ]

B ycioBusx mocTossHHOTO pocTa KOHKYPEHIINH MIPY PaBHBIX YCIOBHSAX XO35IMCTBOBAHHSI OpEHIMHT JTF000# Tep-
PUTOpPUH UMEET BaXKHOE 3HAUCHHE TIPH CPABHUBAHHH Te0orpauiIecKrX 30H, HAXOIAIIUXCS B IPAKTHYECKH OTMHA-
KOBBIX yCJIOBHUSIX XO3SMICTBOBaHMs. B CBSI3M ¢ 9THM Bce OOIbIIe CTpaH W TOPOOB IeNIEHANIPAaBICHHO 3aHIMAIOTCSI
MIPOJIBMYKEHNEM CBOWX TEPPHUTOPHIA U (POPMUPOBAHHEM COOCTBEHHOTO OpeHIIa, KOTOPhIE 00YCIOBINBAIOT TYyPHCT-
CKYIO MIPUBJIEKATEeIbHOCTh MECTHOCTH. VICTOUHNKaMH BEDKUBAHUS TEPPUTOPUH CTAHOBSITCS TETIEPh y)KE BHEITHUE
MTOCTYTIICHUSI.

[laHHas TeHACHLINS XapaKTepU3yeTCsl TEM,UTO B IIOCIEIHEE BPEMS TYPU3M CTAJl OHOM U3 BaKHEUILIMX OTpacien
MHUPOBOH SKOHOMHUKH, KOTOPast ONPeNesieT OIarocoCTOsIHAE pernoHOB. OTMETHM, YTO TypHU3M — MHOTOITPO(DHITE-
Hasi UH]TyCTPHs, BKIFOYAOIIAs TOCTHHIYHOE XO3SICTBO, TPAHCIIOPT, CEKTOP OOIIECTBEHHOTO MTUTAHUS, KYJIBTYPHO-
JOCYTOBBIE OPTaHU3AIMH U CEKTOP JTOTIONHHUTENBHBIX YCIyT. TypH3M CTaHOBHUTCS MCTOYHHUKOM CO3JAHUS HOBBIX
paboumx MecT, a Tak)Ke NCTOYHIKOM Pa3BHUTHS MPEANPUSTHN MHIYCTPUHU TypU3Ma 10 BceMy MUpyY. TeM He MeHee
HapacTaromas KOHKyPEeHIIUS 110 TIPUBICYEHUIO TYPHCTOB MOTpedoBaia OT aIMHHUACTPATHBHO-TEPPUTOPHUATEHBIX
00pa30oBaHUIT HOBBIX METOJIOB ¥ MOAXOJIOB.

Onaum 3 Hanbosee A3PPEeKTUBHBIX METOIOB TIPU 3TOM CTaJl OPEHAWHT PETHOHA KaK TYPUCTCKON TEPPUTOPHA
— OpeHIMpOBaHKE UTPACT YPE3BBIYANHO BAKHYIO POITB, TOCKOIBKY BKIIFOYAET B ce0sI MPOIBMYKEHHE YCIYT U TOBa-
POB, OTHOCSIIIUXCS K TYPUCTCKOM HHAYCTPUH. B HacTosIIee BpeMs B JIFOOOM PETHOHE C TENBI0 Pa3BUTHS TYpH3Ma
AMEET MECTO pazpadoTKa KOMIUIEKCA PAa3IMUHBIX MapKETUHTOBBIX MEPONPHUSATHIA, CPEH KOTOPHIX BCE OOJBIIYTO
MOMYJISIPHOCTH TIpHOOpeTaeT (hopMHUpOBaHKE ITO3UTHBHOTO OTHOIICHUS K PETHOHY U €r0 Y3HABaeMOCTH — TepPpPH-
TOPHAJIBHBIN OPEH TUHT.

[lo3unmonnpoBaHye MOMIOKHUTEILHOTO 00pa3a pernoHa, KOTOPBIN JIOJKEH ObITh YHUKAJIBHBIM, CTAHOBUTCS He-
00XOTMMBIM YCIIOBHEM Pa3BUTHS OPEHINPYEMOH TyPUCTCKON TEPPUTOPHH.

Cpenyt AKCIIEpTOB CYMIECTBYIOT pa3HOIIIACHs OTHOCHTENHHO CYITHOCTH OpeH/a MecTa, HO TPH ATOM HET pa3-
HOTJIACHH B TOM, YeM OH He sIBIIsieTCsl. BO-TIepBhIX, OH HE SBIIAETCS POCTO 3HAKOM, CUMBOJIOM H TIP., OTIIHYAIOIIIM
TOpoJ OT APYTHX TeppUTOpUil. Bo-BTOpBIX, MMs1, Ha3BaHHUE MECTa TAKXKe HE SBISIETCS €ro OpPEeHIOM — OHO MOXKET
OTpaXKaTh HICHTUIHOCTH MECTa, HO HEe OBITh COCTABHOW YaCThI0 UMHDKA

9TOT0 MecTa. A MOXKET BOOOIIIe HE UMETh OTHOIICHUS HU K TOMY, HHU K JIpyroMy. B-TpeTbux, ornpenenenus To-
BapHBIX OPEHJIOB HE TOXOAAT ISl ONIPEACICHUS TEPPUTOPHUATEHBIX OpeHI0B. [0pos Bee ke He MPOIYKT Ha Mpo-
JIaKy, a HeYTO ropaszio 0ojee CIoKHOE.

OnHoli n3 6a30BBIX IEHHOCTEN IPOAaBaeMOT0 ITPOTYKTa BBICTYTIAET €T0 [IeHa,9eM MEHBIIIE — TeM ITPHUBJIEKaTEIh-
Hee. OJIHAKO «JIEIEBHIi» TOPO HEe 03HAYaeT Xopommid ropo. [opa3no Oimike K MOHATHIO OpeHJ1a TOPOAa CTOUT
KOHIIETIIINST KOPIIOPATHBHOTO OpeHa. XOTs HEKOTOPbIE 3apyOeKHbIE aBTOPHI TOBOPST O HEBO3MOKHOCTH CO3/IaHHUSI
OpeHa TeppuTOpur Oe3 HCIoIb30BaHMs 30HTHYHOTO Operna [19]. U 310, 6e3yciioBHO, akTyallbHO. B-ueTBepThIX,
OCHOBHBIE Pa3HOTIIACHS TIPY OPEICIICHUH OpeH/ia MeCcTa BOSHUKAIOT TIOTOMY, YTO TPYAHO YETKO OIPEIEITUTh, KTO
SIBIISIETCSL HOCHUTENEM OpeHna. Benb, ¢ 0MHOM TOYKHM 3peHus, HOCUTEIEM MOXKET SBISTHCS HEMOCPEICTBEHHO CaM
TOpOJ M BCE TOpozicKoe coodiiecTBo. OMHAKO, ¢ PYTOil CTOPOHBI, €CIi OpEeH I — 3TO BIIEYATIIEHHE OT TOpo/a HiIH
Ha0Oop MpEeCTaBICHUI O HEM, TO HOCHUTENIeM OpeH/Ia CTAHOBHUTCSI BHEIIHUI «ITOTPEOUTENb)» TOPOAa — UHBECTOP,
MTOTEHIIUANBHBIN JKUTEIh, TYPHUCT.

TepputopuaibHbIil OpeHIMHT HampaBieH Ha (OpPMUpPOBaHUE KOHKYPEHTHBIX MPEUMYIIECTB PETHOHA TEpPes
JIPYTUMH TEPPUTOPUSMHE, a TAKKE Ha YITyUIIEHHE €r0 MMHJDKA, TIOBBIIIICHUE TTOMYISPHOCTH W U3BECTHOCTH B TJIa-
3ax TYpUCTOB. B CBS3u ¢ 3TUM HeMaJjOBaKHOE 3HA4YE€HHE MMEET HE TOJBKO MPHUBJICUCHHUE MOTEHIIMAIBHBIX TI0-
TpeOuTenel TYpHCTHUECKOTO POAYKTa, HO U PEKOMEHIAIMH 110 PACIIMPEHUIO KPyTa JIUII, 3aHHTEPECOBAHHBIX B
MTOCEICHUN TyPUCTUIECKON MECTHOCTH, YTO, B CBOKO OUepEellb, TPUBEICT K YBEITUUEHHIO TYPUCTCKOTO TIOTOKA.

BpeHmuHT TeppuTOpHH — ATO MPOIIECC IO CO3/IAHHIO U YIPABICHHUIO OPEHIOM, KOTOPBIH BKITIOYaeT B cedst (hop-
MHUPOBaHHUE, TPOJBIKEHHE, Pa3BUTHE W PEMO3UIIMOHUPOBaHUE OpeHnia. B oCHOBe OpeHIWHra permoHa JISKUT
WCTIOJIb30BaHNE TEXHOJIOTUH CO3aHUs €T0 OTIMYUTEIBHOTO 00pa3a u (hOpMHUpPOBaHKE K HEMY OTHOIICHHS KOH-
KPETHO 1eneBoi aymutopud. [Ipy 3ToM OpeHANHT SBISETCS MPEAIIOYTHTEIEHBIM CIIOCOOOM BEIJICIICHUS PETHOHA
Cpeir JIpyTUX U B TO e BPEMsI OJIHUM W3 BaXXHBIX CITIOCOOOB pearn3allii KOHKYPEHTHBIX TPEHMYIIECTB TEPPH-
toprn. Takum 00pa3oM, OpEHIMHT PETHOHA CO3AASTCsl JUTS MPUBJICYCHUS K HEMY BHHUMAaHHS TOTEHIIMATBHBIX T10-
TpeOuTenel TypUCTUIECKHUX YCIYT.

OcHOBHO#H 3aa4eli OpeHIMHTa TYPUCTCKON TEPPUTOPHUU SIBISIETCS BBIJICIICHUE, TO3UIIMOHUPOBAHNE U YCHIIC-
HUE ee CHIILHBIX CTOPOH, KOTOPBIE B OOJIBITMHCTBE CITyYaeB JIOKATCS B OCHOBY (DOPMHPOBaHUSI TYPUCTCKOTO OpeH-
na. bpeHy pernoHa Kak TYPHCTCKOM Tep-pUTOPUH BBIPaXKaeT OCHOBHBIC IICHHOCTH TEPPUTOPHUH, €€ LIENIN, MUCCHIO
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B TYpU3ME U TIOMHMO BBIIIETIEPEYHCICHHOTO OCHOBHBIE THITH TYPUCTUIECKHUX PECYPCOB.
[o3unmonupoBanue 1000 TEPPUTOPUHE OCHOBAHO HA €€ W YHHKAIHLHOCTH M cBoeoOpasnu. Typucrckas Tep-
PUTOPHS SBIAETCS TIPUBIICKATEIBHON JIJIsI TYPUCTOB TOJIBKO B TOM CIIydae, €Ciii 00J1alaeT MHTEPECHBIMHU JTOCTO-
MPUMEYaTebHOCTIMHE, OOTaThIMU MPUPOJHBIMU PECYPCaMU, YHUKAJIFHBIME MAaMATHUKAMU HCTOPUH, IPUPOIBI H
APXUTEKTYPBI, PEJUTHO3HBIMU 00BEKTaMU, KyJIBTYPHBIMU M HAIITHOHAJIHHBIMA 0COOEHHOCTSIMHU HaceneHus. Kpome
3TOTO, HEMAJIOBAXHYIO POJIb TIPU CO3/TaHUH TOJIOKUTEIHHOTO UMH/KA PETHOHA UIPAIOT CTAaOMIIbHAS TTOJIUTHYIC-
CKasi ¥ COIMAITbHO-OKOHOMHUYECKAs CUTYaIHsl, PA3BUTOCTh CETH JKEIE3HOJOPOKHBIX U aBTOMOOMIBHBIX JOPOT, J0-
CTYITHOCTH CPEZICTB CBSI3H, BRICOKHI YPOBEHb Pa3BUTHSI COBPEMEHHOM TYPHUCTCKON HHPPACTPYKTYPHI, OTCYTCTBHE
OTTaCHBIX JJIS )KU3HH MTPUPONIHBIX SBICHUI U COOTBETCTBHE IIEHBI YPOBHIO MPE/IIaraeéMbIX TyPUCTCKUAX YCIYT.

Typuctrnyeckas IpUBIEKaTEIbHOCT B CHITY CBOEH HETIOCTOSTHHOCTH MOYKET MEHSTHCS B 3aBUCUMOCTH OT MHO-
xKecTBa (DaKTOPOB, KOTOPhIE MOTYT TEM HJIM MHBIM 00pa3oM OTPa3WUThCS Ha MPHUBIEKATENIFHOCTH TYPUCTHYECKOM
teppuropun. K TakumM akropam MOTYT OTHOCUTHCS: HATMIHE COBPEMEHHOW MaTepHaIbHO-TEXHUUECKOH 0a3bl Ty-
pHU3Ma, a UMEHHO HAJIM4Me HOBEHUIIMX TOCTHHUYHBIX KOMIUIEKCOB, CIIEITUATN3UPOBAHHBIX TIPEATIPUATHI U YIPEK-
JICHUH C IIUPOKUM aCCOPTUMEHTOM YCITYT, KOTOPhIe OHU ITPOU3BOMAAT | T.JI.

Kak n B m000i1 1esTenhbHOCTH, 3aHUMAOIIEHCsl CO3TIAHNEM Yer0-TO HOBOTO, OPEHIIMHT TEPPUTOPHUI HEJIHIIICH
OmMOOK TpH ero co3aannu. Cpeu HUX CIeNyeT BBIICITHTH:

1. OrcyrcTBre nHbOpMaIui 00 MHCTPYMEHTaXIpo(ecCHOHAIBHOW TTOCTaHOBKH 3a/1ad. TpeOyercs coOparh
CHENMANNCTOB TI0 pekiame n PR-cnenmanncToB Ha Kpyrmiblii CTOMN, MPHUIyMark OpeHn W, HalpuMep, OpydUTh
CHENMANTN3UPOBAHHOMY areHTCTBYpa3padoTarh ToroTurl. Ha 3ToM Henb3s1 OrpaHudnBaThCs, 3a JTFOOBIM JIOTOTHIIOM
JTOJDKHA OBITh WEs, HO3TO — OT/ICIBHBIA OYeHb BayKHBI MOMEHT.

2. OTCyTCTBHE HJIEH WITH CYIIIECTBEHHBIE U3bHBI BHIee. M est OpeH/a — 3T0 CMBICH CIIOBA, COYETAHHSICIIOB HITH
spkas (pasza, CHMBOIL.

3. llombITKa pemmTh 3a1a4y (POPMHUPOBAHHS OpeH/Ia «3a OUH XO». ITO KOT/Ia CUUTAFOT, YTO CIIOTaH(CHMBOIL,
JIOTOTHII, MEPOTIPHSATHE) CKAXKET caM 3acelsi, OCTaIbHOE — JIETaIH.

OmmoOKH B IPOABIKEHUU TEPPUTOPHH C TEITBIOTIOBBINIICHNS HHBECTHIIMOHHOW IMPUBJIIEKATEIEHOCTH, BTOM YHC-
JIe ¥ IS TYPUCTCKOM MHITyCTPHU:

1. OTcyTcTBHE BHATHBIX MTPEIIOKEHUH [J1s1 HHBECTOpa. BO3MOXKEH U TaKoi BapuaHT, KOT/Ia MPEIOKEHUS MPO-
CTO HET.

2. OTcyTcTBHE TOHMMaHUS OU3HEC-MOJIENTN HHBeCTOpa. HeT monnMaHnwus, Ha 4eM 1 Kak MOXKeT 3apaboTaTh WH-
BECTOP.

3. OrcyrcTBre nHGOPMAIH O KOHEYHOU MPOAYKIHH. DTO OY€Hb BaKHO, ITOCKOJIBKY Ha KOHEYHYTO TIPOYKIIUIO
MOTYT OPHEHTHPOBATHCS Pa3HbIE IPYTIITHI TIOTEHIIHAIHHBIX HHBECTOPOB. [109TOMY HCKaTh ATUX HHBECTOPOB MOXKHO
B Pa3HBIX MECTaXx.

Jiist Toro 9TOOBI OpEeH | TEPPUTOPUH 3apadoTall, a TEPPUTOPHS MOTYIHIIa HEOOXOIUMBIX el TYpHUCTOB U MHBE-
CTOPOB, HEOOXOIMMO HAJIMYHE KJIACTEPA, MITH KaK MUHAMYM XHU3HECIIOCOOHAS KOHIIETIIINS, BCEIIEI0 Pa0OTarOIIEro
B 3TOM HampanieHnn. Co3anne Kiiactepa 3aKIF04YaeTcsl B HEIMOCPEICTBEHHOM COCPEIOTOYSHNH Ha KOHKPETHOM
OrpaHUYEHHON TEPPUTOPHUHN TAKUX TIPEATIPUATHIA i OPTaHU3AINH, KOTOPhIe 3aHUMAIOTCS HE TOJBKO Pa3paboTKoN 1
(hopMHpOBaHHEM, HO U TIPOABIKEHUEM H MPOIAXKeH TYPUCTHUECKOTO MPOIYKTa, CMEKHOH e TebHOCThI0. Dop-
CHpPOBaHHUE Ha KJIACTEPHOM TOAXO/IE SBIISETCS 3aKOHOMEPHBIM ATAIlOM B Pa3BUTHH 3KOHOMHUKH, & €T0 TIOBCEMECT-
HOE PacnpoCTpaHEeHHE MOYKHO PacCMaTpHUBaTh B KA4€CTBE ITIABHOUM YePTHI BCEX BBICOKOPA3BUTHIX 3KOHOMHUK.

Kpome Toro, crienudrka kiactepa 3aKir04aeTCs B TOTYYSHUH OpraHU3aIlisIMUA, BKITFOYEHHBIMU B €T0 COCTaB,
CHUHEpreTH4eckoro 3(h(hekTa,KOTOPHIi BEIpaKAETCS B MOBBIIIEHUH KOHKYPEHTOCIIOCOOHOCTH TETBHOU CTPYKTYPHI,
10 CPaBHEHHIO C OT/CIBHBIMU CYOBheKTaMu. Takoii MeXaHU3M TOBBINIEHHUS KOHKYPEHTOCITOCOOHOCTH CO/ICPIKUT B
cBoelt ocHOBe 3(h(heKTHBHOE COYeTaHNE B KOOTIEPAIH B paMKax TyPHUCTCKOTO KilacTepa.

K ToMy e KOHKypEeHTOCTIOCOOHBIE KIacTephl OUeHb YaCTO UMEIOT Pa3BUTHIC B3AUMOCBSI3HU C MTOXOKUMH KIla-
CTepaMH B JIPYTHIX pEerHOHaX WK Jake cTpaHax. Co3maHue U MonepikaHue MOJ00HBIX BHYTPEHHHUX M MEXKTyHa-
POMHBIX CBS3EH SBISIETCS KITFOUEBBIM aCTIEKTOM KJIACTEPHOMW MOJNUTHUKU M BKJIFOYAET B Ce0sl KOOTIEPAIHIO MEXKITY
CXO)KHMH KJIaCTepaMH, a TAKKe 4acTO COBMECTHYIO pa3paOOTKy M pPeaji3alrio Pa3IndHbIX IPOTPaMM T10 pa3BHU-
THIO COTPYTHIUYECTBA Pa3HBIX YPOBHEH.

3HaUNTETHPHOE TIPEUMYIIIECTBO KJIACTEPHOTO TIO/IX0/Ia — B €r0 00BeTUHEHUH pa3HbIX npeanpustuii. Kpome Toro,
MMEHHO KIJIACTEPHBIN TOAXO]T 1aeT BOZMOYKHOCTH C(hOPMHUPOBATh 3HAYUTENBHBIN TIOTOK TYPUCTOB HA KOHKPETHYIO
TEPPUTOPHIO, & [T IKOHOMUKH PETHOHA 3TO CEPhE3HBIN TOTUOK K POCTY MHOTHX JIDYTUX CMEKHBIX OTpacieH.

CyIecTByeT psifl YCIIOBHIA, KOTOPhIE MOTYT KaK CIIOCOOCTBOBATh, TaK M MPETATCTBOBATh PA3BUTHIO KITACTEPOB




B Ykpaune. K HUIM MOXHO OTHECTU: HAJIMUKE U MCIIOJIb30BAaHUE TEXHOJIOIMUYECKOW U BMECTE C TEM HAyYHOU UH-
(bpacTpyKTyphl; HEMaOBayKHA IICUXOJIOTHYECKas OTKPBITOCTD K Koomepanuu. K caeprkuBatonum hakropam uis
Pa3BHUTHS KJIACTEPOB OTHOCAT: HU3KOE Ka4eCTBO OWM3HEC KIIMMaTa, HU3KW YPOBEHb Pa3BUTHS acCOIMATHBHBIX
CTPYKTYp (TOPTOBBIX TaJIaT, IPOMBIIIIJICHHBIX aCCOIMAINIi), KOTOPHIE HE CITPABISIOTCS C 3a7a4eil BRIpaOOTKH U
MIPOJBIDKEHUS IIPUOPUTETOB M HHTEPECOB PETHOHATLHOTO OM3HEeca; KPaTKOCPOUHBIH TOPU30HT INTAHUPOBAHUS —
peanbHBIC BRITOABI OT Pa3BUTHS KJIacTepa MOSBIAIOTCS TOJIBKO yepe3 5—7 JieT

PaccmoTpum cymiecTByroIe BapHaHThHl Pa3BUTHS TYPUCTCKOW TIPUBJIEKATEIHbHOCTH U KOHKYPEHTOCIIOCO0-
HOCTH perruoHa.

1. Ecniu TypucTCKas TEpPUTOPUS HMEET SIPKO BBIPAKSHHYIO TIPUBIIEKATEIIEHOCTD, U y)KE CyIIECTBYET Ompere-
JIEHHBIM TYPUCTCKUN MOTOK, COOTBETCTBYIOIIMIA TaHHON MPUBIEKATEIbHOCTH, TO YPOBEHb JOCTUKUMOMKOHKY-
PEHTOCIIOCOOHOCTH TEPPUTOPHH OYZIETONPEIENATHCS PA3BUTHEM TYPUCTCKONW HH(PACTPYKTYPBI, COOTBETCTBYIO-
I1e STO MPUBJIEKATENBHOCTH. B 3TOM ciryuae 3aTparbl Hapa3BUTHE TEPPUTOPHH IO YPOBHS PEATBHOIOCTHIKH-
MO¥ KOHKYPEHTOCIIOCOOHOCTH OYyIyTCIIOCOOCTBOBATH YBEIWMYCHHIO )KMU3HEHHOTOIMKIIA PETHOHA, CPOK OKYIIae-
MOCTH STHX WHBECTHINI OyJeT 3HAYNTEIBHO MEHBIIIE, YeMB CIy4ae CO3/IaHusI HOBOM TEPPUTOPHH.

2. Ecniu TypucTcKas TeppuUTOpHS TOJIbKOHAYMHAET (POPMHUPOBATHCS HITH TyPUCTCKASITPUBIEKATEIIEHOCTH CO3-
JaeTcst HICKYCCTBEHHO,TO 3aTpaThl OyIyT cymiecTBeHHO Ooublie. Kpome Toro, OymyT 3Ha4UTENTFHO OOITBIIE 3aTpa-
THIHA TIPUBJICYCHUE TYPUCTCKHUX ITOTOKOB, TaK KAaKHEOOXOAUMO OyaeT chopMUpOBaTh ONPENEICHHBIN YPOBEHb
3HaHUHN 00 ITOW TEPPUTOPUUN CTHMYIUPOBATH TYPUCTCKHIA HHTEPEC U JKEIaHUE TYPUCTOB B HEE MPUEXarTh.

3. Ecin TypucTCcKas TeppuTopus JUBEPCUPHUITIPYET CBOIO MTPUBIEKATENFHOCTD, T.€. ICKyCCTBEHHO €€ MEHSI-
€T, OpPUEHTHPYSACh, HAIPUMEP, Ha APYTO IETEBON PBIHOK, TO 3aTPaThl HA/IOCTHKEHHE KOHKYPEHTOCTIOCOOHOCTH
OyayTcambIe BBICOKHE, TaK KaK 3TO MOTPeOyeT MepecTpOKH COOTBETCTBYIOIIECH HHPPACTPYKTYPHIN KapAHHAIb-
HOTO M3MEHEHHs IIeJIeBOT0 phiHKA. KpoMme 3Toro, CymiecTByeT pHCK TOTO, YTOJAHHAsI TEPPUTOPHUS MOXKET He
c(hopMupoOBaThCS KaK HOBasi TYPUCTCKAst TEPPUTOPHS C HOBOUIIPUBIIEKATEIILHOCTHIO, T.K. OyAyT paboTarscTapble
CTEPEOTHUIIBI OTHOCUTEIFHO STON TEPPUTOPUHU. B 3TOM cirydae Mpou30UeT OTTOKTYPHCTOB, OPUEHTHPOBAHHBIX
Ha CTapyIo MPUBIIEKATEIFHOCTD, U HEe C(HOPMUPYETCS HOBBIUTYPHCTCKHIA TTOTOK.

PaccmoTrpeB BapuaHTBI pa3BUTHS TYPHUCTCKOW IMPHUBIIEKATEIFHOCTH W KOHKYPEHTOCIIOCOOHOCTH PErroHa,
MOYKHO TOBOPHTBH O TOM, YTO MOJIOKHUTEIHHBI UMUK TyPUCTHUECKONW TEPPUTOPHH HA CETOAHSIIHUMN JICHb SIB-
JseTcst 00s3aTeTbHBIM 0a30BBIM YCIOBHEM (HOPMUPOBAHHS TIPUBJIEKATEIPHOCTH PETHOHA TSI IOTEHIIHATBHBIX
TYpUCTOB. IMH)K TEppUTOPHH, KOTOPBIH CKIIJIBIBACTCS B CO3HAHWW TYPHUCTA JIO COBEPIIEHUS ITyTEIIeCTBUS,
SIBIISIETCS] OJTHAM M3 OCHOBOIIOJIATAfOIINX (DaKTOPOB, BIMSIOIIAM Ha BEIOOD TYpHCTa IIPH ONIPEeIeHNH OymyIiie-
ro MecTa MpeObIBaHuU.

[Ipu sToM mporecc OpeHIMHra TYPUCTHUYECKUX 30H 0 CPaBHEHHIO C IpolieccoM (GopMupoBaHuUs OpeHaa
TOBAapOB W YCIYT pellaeT CIEeMYIOIIYIO 3a/1a4y: MOMCK M ONITUMAIbHOE OTOOpaKEHHE C MTOMOIIBI0 Pa3IMIHBIX
WHTETPUPOBAHHBIX KOMMYHHUKAIIMOHHBIX TEXHOJIOTHI HCKITIOYATEIBHOCTH TyPUCTHUECKOW TEPPUTOPUN

C TIOMOIIBIO TIOCTPOCHUS IPPEKTHBHOTO OpeH .

[TocTpoenne OpeHIa TYpUCTCKON TEPPUTOPHH TIPEACTABIISAET COOOM CIOKHBIN TBOPYECKUH MPOIIECC, COCTOS-
U 13 HECKOJIBKUX YPOBHEH, KOTOPBIA 0a3UpyeTCsl Ha CIEAYIONEM MapKETHHTOBOM TOJXOAE — ONpeAeICHUH
MeCTa TYPUCTCKOW TePPUTOPHUH HA TII00ATBHOM TYPUCTHYECKOM PHIHKE M BBISBIIEHUU OCHOBHBIX TIPEAIIOYTEHHH
MTOTEHITHATBHBIX TOTpeOuTeNel TypUCTHYeCKUX yeiIyT. Takum o0pazom, OpeH ] TYpUCTCKOW TEPPUTOPHUU TIPEI-
CTaBIIAET COOOM UMUK WM 00pa3, KOTOPBIN CYIIeCTBYeT B CO3HAHHUH MTOTPEOUTENSI U aBTOMATUYECKH BOCTIPH-
HUMAETCS UM.

BpenanHrOBas KOHIIEIIIUS, MIIM KOHIICTIITUS OpeHa pernoHa Kak TYPUCTCKON TEPPUTOPHH SIBIISIETCS B JIaH-
HOM CITydae OCHOBHOW TBOPUYECKOW HJIee, KOTopas MOCTPOeHa Ha CUMBOJIM3AIMH OCHOBHBIX PECYPCOB U IIEH-
HOCTEH peruoHa, KOTopas BeIpakaeTcsi B Tpa)u4ecKOM, 3ByKOBOM, CMBICIIOBOM, aHUMAIIMOHHOM U JIPYTHX BbI-
PaXKEHUSX .

[Ipu pazpaboTke KOHIIETIIIUN OpeH/1a TYPUCTCKOW TEPPUTOPHH, TIO HAIlIEeMy MHEHHIO, HEOOXOAMMO PYyKOBO/I-
CTBOBAaThCS CIEIYIOIIUMH OCHOBHBIMHU TIOJIOKEHUSMU:

1. ®opMupoBaHUE OCHOBHBIX MPUHIIMIIOB Pa3BUTHS TYPUCTCKON TEPPUTOPHUHU U YIIPABICHUS OPEHIOM.

2. BrisiBieHHe IepBOHAYAIEHOW MUCCHH PETHOHA B c(hepe Typu3ma.

3. OnpezieneHre OCHOBHBIX PECYPCHBIX IIEHHOCTEH TypUCTCKON TEPPUTOPHH.

4. OmpefiesieHne OCHOBHBIX TPYTIT TOTpeduTeNnel OpeHma.

B pamkax pa0ot 1mo co3gaHuio OpeHIUHTOBONKOHIETIIIMA PETHOHA KaK TyPUCTCKON TEPPUTOPUHUB TEPBYIO
odepe/ib IPOBOAUTCS M3YYCHHE CYIIECTBYIOUIMX OPEHJIOB TEPPUTOPUH, OPSHIIOB OTAEIBHBIX TYPHCTUYECKUX
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MIPOTYKTOB U PETHOHOB,

a TaKKe TYPUCTHYECKUX [EHTPOB. 3aTeM BBISBISIFOTCS OOIIME KOMMYHHKAIIMOHHBIE 3JIEMEHTHI,KOTOPBIE HC-
MOJIB3YIOTCS WIIM MOTYT OBITh UCTIOJIb30BAHBI B TIpoliecce OPEeHAMHTa TEPPUTOPUH.

B pesynbrare nzyueHus OpeH/I0B BbIpadaThIBAIOTCS PEKOMEHIAINN OTHOCHTEIILHO CYIIECTBYIOIINX OPEH/I0B
peruoHa Kak TypPHCTCKOUTEPPUTOPHUH, a TAKXKE PEKOMEH/IAINY 110 UX COBEPIICHCTBOBAHHIO, IEPEOPUCHTALIUU U
MEePENO3UIHOHIPOBAHUIO IO Pa3paboTKe KOHIICTIIMH HOBOTO OpPEH/Ia B ClIydae ero OTCYyTCTBHSL.

[Mponecc co3nanusi OPSHIMHIOBOM KOHIICMIIMU PErHOHA KaK TYPUCTCKOM TEPPUTOPUUC IIETbIO TOBBI-
NICHUSI €€ TYPUCTCKOW TPHUBIEKATEILHOCTH MPEJCTABISIET CO0OM CHUCTEMYIOCIEeOBaTeIbHBIX paboT U
MeponpuATHH(pUCyHOK 1).

AHariB TDTEH VR, TeppUTOpid 1
€C COBPCMEHHOIO COCTOAHIEL
PaspaboTka HHCTpyMeHTapHs OPeHIMPOBAHHS
PEruoHa B LEJAX MOBBILLICHUS
TYPUCTHYECKOMH IPHBIIEKATEIBHOCTH
] L} ¥ ] ' ] L
IIpoasuskeHNE eAMHBIX HUcnonb3oBanue Vaenuts BaxHOE O06s3arebHas Hcmons30Banme Cosnanue .
PErHOHANBHBIX OpeH- sTHOrpadu- BHHMMaHHE reorpa- perucTpars PV —— acconuanuit
JI0B, a He OPeH/I0B YEeCKOW COCTABIISIIOILEH (buyeckoit TYPUCTHYECKOIO TYPUCTHYECKOTO ,ﬁ;ﬁg‘cm
AIMUHUCTPATUBHO- peruoHa Kak NPUHAICKHOCTU 6pe]—ma PpErroHa Kak 6 eHIa FZ};)ZHOB C 1EeTbI0
TEPPUTOPUANBHBIX HEOTHEMIIEMOTO peruona TOBAPHOIO 3HAKA P X KOMILICKCHOrO
obpasoBanuit KpHUTEpHsi OpeHAMHTa TEeppUTOPUH GpeHHpoBAHHA
A ¥ § HET
Cosnanue OpeHIMHIoBoM IocTpoenne nOCTynHOrO ypoBHS
KOHIEIIMH PErHOHA OpeHIMPOBaHUsSI PETHOHA U €r0
KaK TypUCTCKOH T€pPUTOPUH TYpPHUCTCKOM MPUBJIEKATEIILHOCTH

Pucynox 1.Moodenv coz0aniust Openouneo60tl KOonyenyuu pecuonda KaxK mypucmcKol meppumopuls ¢ Yeibono-
BbIULEHUSL ee MYPUCTCKOU NPUBTLEKAMETbHOCTU

[Ipu cozmannm OpeHIUHTOBON KOHIIEIINH PErrHoHa KaK TYPUCTCKOW TEPPUTOPHUH, OTPAKEHHOW B JTaHHOU
MOJIEJIH, CJIeyeT PYKOBOACTBOBATHLCS CIEAYIOIINMH IPUHLUIIAMU:

1. BO3MOXXHOCTB MCIIOIb30BAaHHS KOHLETILUN HAa MEXIyHAPOIHOM YPOBHE.

2. JIoXoaunBOCTh U IPOCTOTA OOMEHA HH(pOPMAITUEH.

3. IlonHOE M TOYHOE BOCTIpHSITHE OpPEeHAa NOTCHIUAIBHBIM TOTPEOUTEIEM.

4. YcuseHue KOHKYPEHTOCIOCOOHOCTH PernoHa MoCpeaCTBOM OPEHANHIA 33 CUET BBIACIICHUS €T0 U3 CyIle-
CTBYIOILHUX.

Ha ocHOBaHMM BBIIICONHCAHHOTO Mbl MOXKEM HPEATIOKUTH CICIYIOUIYI0 NMPOrpaMMy IO OpeHANPOBaHUIO
peruoHa Juisi HOBBILIEHUS €T0 TYPUCTCKON IPUBICKATEIbHOCTH:

1. Bo16op TypUCTCKO# TeppUTOPHH, TIOAJIEKAIIEH OPEHIUHTY.

2. OnpeneneHye 3aMHTEPECOBAHHBIX B OPECHIMPOBAHUH TEPPUTOPHH JINLL.

3. SWOT-ananm3 OpeHIupyeMoro pernoHa ¢ 1ebi0 BRISBICHIS BHEITHUX BO3ZMOXXHOCTEH U YIpo3, a TaKkke
CHJIBHBIX U CJIa0BIX CTOPOH.

4. AHanu3 TypUCTCKOTO MOTEHIMAaja PETHOHA U OLIEHKa €r0 COBPEMEHHOI'O COCTOSIHUSL.

5. IlocTaHoBKa Lienelt 1 3a1a4 OpeHIUPOBAHUS TEPPUTOPHH.

6. [IpoexTnpoBaHre HHHOBALIMOHHON AEATEIILHOCTH B LEJSX MPOIBM)KEHHSI PETHOHA U TOBBILICHUS €T0 Ty-
PHUCTCKOM MPHUBIIEKATEILHOCTH.

7. Pa3paboTka nporpaMmmbl OpeHIUPOBAHUS TEPPUTOPHH.

8. IlosyueHne peruoHanbHON MOAAEP)KKH CHEIHMATbHOIO OpraHa yHpaBieHUs OpeHAMPOBAaHHEM TEPPUTO-
pHH.

9. Peanusauus nporpamMmbl OpeHANPOBAHHS PETHOHA.

TakuMm 00pa3zoM, Ha JAHHOM 3Tare pa3BUTHs IPU (GOPMUPOBAHNUHN TyPUCTCKON NPHUBIICKATEIILHOCTH PETHOHA
OpeHIMHr UrpaeT oxHy W3 Bexyummx poiei. Ilpouseranue TeppuToprn BO MHOI'OM 3aBHUCHUT OT CTEHECHH Pa3-
BUTHSI TYPHU3Ma, IIPH 3TOM OPEHIMHI PErHMOHA SIBIAETCS HEMAJIOBAXHBIM (DakTOpOM (POPMHUPOBAHUS €ro MpH-




@ 3\5(\06‘0‘)30\5360 36(\080@0

BJIEKATEILHBIX CTOPOH. BpeHIMHT CTOCOOCTBYET MO3UITHOHMPOBAHHIO U TIPOJIBIIKCHHUIO PETHOHA HA TYPUCTCKUX
PBIHKaX — KaK Ha YKPAUHCKOM, TaK M Ha MEXIyHAPOIHOM.

VYerex B JOPMUPOBAHUU TIPUBIICKATEIBHBIX TEPPUTOPUN B MEPBYIO OYEPEb 3aBHCUT OT TOTO, HACKOJIBKO
yIAa4HO CO3HATENEHO (POpPMHUPYEMBIN OpeH/ MecTa OyleT COOTBETCTBOBATH €My, T. €. €r0 OOBEKTHUBHBIM Kade-
CTBaM, OKUAAHUSAM U 3aIpocaM MOTpeOuTens (TypucTa, HHBECTOpa, U T. 1I.), a TaKXKe paboTe KilacTepa B IeJIOM
o obecrieueHnto (H)yHKIIMOHUPOBAHUS ATOTO OpeH/a.
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BAJTAIIOBA PAUCA

npodeccop kademps! TypuzMa J[OHEITKOTO HHCTUTYTA
TyPHUCTHYIECKOTO OM3HECa

PA3BUTUE HATNIPABJIEHUI IIIAHUPOBAHUSA U
MMPOT'HO3UPOBAHUSA JEATEJIBHOCTU TYPUCTUYECKOI'O
HPEAITPUATUA

3a nocieaHue rofbl B YKpauHe ciesaHbl 3HaunTeNIbHbIE Iaru i pa3BuTHs TypusMa. Typusm B YKpanHe —
OJTHO M3 MPUOPUTETHBIX HANpPaBJIEHUI B CTPYKTYpe SKOHOMHUKH T10 MPETOCTABIECHUIO ycIyT. Tak Ha OCHOBaHUH
JMaHHBIX [0CynapcTBEeHHOMN CITy>KOBI CTATUCTUKU YKpauHbl [ 1] MOXKHO IPOaHAIN3UPOBATE, YTO IESITETBHOCTD TY-
PUCTHUYECKUX TPEANPUSTHIA B cepe MPEAOCTABICHHUS YCIYT M0 OPraHU3alluy My TEIIECTBUI B 1IETIOM M0 YKpau-
HE XapaKTepU3yeTcsl CTAOMIBHBIM CPETHETOIOBBIM 3HAYCHUEM YaCTHIIBI YCIIYT 10 OpPraHn3aluy Iy TelIeCTBUN
B obmem oobeme yeuyr. [Ipu atom 3a 2009-2013 rr. aTOT nokazatensb paBusuics 0,93 %; 1,06 %; 1,0 %; 1,0 %;
1,03 % cOOTBETCTBEHHO MO TOAaM B 001IeM 00beMe YCITYT.

VYKpauHCKHI TYpHCTHUECKUH OM3HEC MTOCTENIEHHO HAOMpaeT yBepeHHbIC TeMIThI pocTa. EjkeroqHo nossiia-
€TCsl yPOBEHb YCIIYT, KOTOPbIE MPEJOCTABISAIOT TYPUCTHYECKUE OTIEpaTOPhl, pACTET YHCIEHHOCTh NOTpeOuTeNeH,
oOpataronuxcs K TypareHTaM. Ycrex YKpauHCKOTO Typru3Ma Ha MUPOBOM TYPHCTUYECKOM PBIHKE BO MHOTOM
3aBUCHUT OT pa3BHTHUs Typu3Ma B JloHOacce, Kak OJHOM M3 HanboJee YHHKAIbHBIX 110 CBOUM TYPHCTHYECKUM
BO3MOXHOCTSIM PErMOHOB. TypuCTHUECKHE MPEANPHUITHS TOJKHBI MPEJOCTaBUTh CBOMM IOCETUTENSIM HHTE-
pecHbIE N03HABATEIbHbIE YCIYTU: MO3HAKOMUTH C UCTOPHEN, MPUPOIOH, KYJIBTYPHBIMH IIEHHOCTSIMH, YKJIAJI0M
KHU3HU.

Taxue U3MEHEHHUs B CTPATEruy AeSTENbHOCTH TyPUCTHUECKOTO MPEIIPUATHS, €r0 MPOU3BOACTBEHHBIX TIPO-
1eccax, CTpyKType W yIpaBICHYECKOH KyJIbType B OAHMX CIIydasX MOTYT MPOHMCXOIUTH IEJEYCTPEMIICHHO, B
JIPYTUX — HOCST HeopMallbHBIN M aJalTHBHBIA XapakTep B pe3yJbTare peakiuu Ha TeKylue coObiTus. [py-
THMMH CIIOBAMH, TYPUCTHYECKOE MIPEANPHUATHE OTIEPATUBHO MPHUCIIOCA0IUBACTCS K BHEIIHEH cpejie MyTeM MOJIH-
¢duKanuu cBoero noeeneHus B OuzHece. B 3TUX ycnoBusIX ycrnex OM3Heca BO MHOTOM ONPEIENIETCs] CKOPOCTHIO
Y TOYHOCTBIO PEaKIUU TYPHUCTHUECKOTO MPEANPHUATHS HA BHEIIHUE W3MeHeHus. KiroueBbM (hakTopoM TOBBI-
HICHUS] KOHKYPEHTOCIIOCOOHOCTH M BOOOIIE TIOCIIEAYIONIET0 YCIENIHOTO pa3BUTHs On3Heca cTaHOBUTCS P dek-
THUBHOE IJIAHUPOBAHNE U MIPOTHO3UPOBAHHE.

B coBpeMeHHBIX 5KOHOMUYECKUX YCIOBUAX (POPMUPOBAHUE HOBBIX MPEAIPHUAITAN B TYPUCTHYECKON OTPACiIn
u 3QdexTuBHasE paboTa IeHCTBYIOMINX CBSI3aHbI C HCIIOJIb30BAHHEM WIIM CO3JIaHHEM HOBBIX BUIOB YCIYT B cepe
TYPUCTHUYECKOTO OOCIyKMBaHU. B CBA3M ¢ 3TUM U1 TYpUCTHYECKUX MPEANPHUSATHH SABISIETCS aKTyalbHBIM
HampaBJIeHHE TI0 Pa3pabOTKe IIAHOB U MEPCHEKTHB UX JajJbHEHUIEero pa3BUTHs.

HccnenoBanus ykazaHHOM MpoOJIEMBbI YK TPOBOAMIKUCH PSIZIOM aBTOPOB.

Tax yxpamnckuit yuensiii JI.H. Conomarmna mnpennaraet «CocCTOSHHE PEKPEalMOHHOTO IOTeHIHala
MOYKHO TPaBHJIBHO OIIEHWTH, €CIIM €r0 pacCMaTpHBaTh B €IWHCTBE C MHHOBAIIMOHHOW, WHBECTULIMOHHON M
KOMMEpYEeCKON JesTeNbHOCThIO» [Ipu 3TOM «KOMMepYecKHil MOTEHIHAal SBISETCS BO3MOXXHOCTBIO OKa3aHMA
yeiyr notpedurensm» [2, C. 31-33].

Astop T.U. TkaueHko B cBOEH MOHOTpa(Hu OTMEUAET, UYTO « B MPOIECCE TNITAHUPOBAHHS 00beMa peain3alin
MPOAYKIUU MOXKHO HCIOJIb30BaTh OOIIEU3BECTHBIN MHCTPYMEHTApUH IUIAaHOBBIX PacdeToB IOKazaTesieil KoM-
MEPYECKOH JICATEIIBHOCTH, HO C yUeTOM crienupuku Typuctudeckux ycuyr” [3, C.474].

Astop B.M. IlonoB B KHUTe, TIOCBSIIEHHON HW3y4YeHWIO OW3Heca (UPMBI, O BOMPOCY TIAHUPOBAHMUS
orMeuaet: «Pa3paboTka miIaHoOB MpeanogaraeT HeCKOJIbKO ATAIOoB:

1. Onpenenenue 1eNel U 3a/1a4 MPEANPUSITHU.

2. OmnpezeneHre BOBMOXKHBIX BAPUAHTOB JICHCTBHIA.

3. O1eHKa 3TUX BapUAHTOB U BBIOOP ONTUMAIBHOTO.

4. CocraBieHHe MOJAPOOHBIX KPATKOCPOUYHBIX IJIAHOB WA OFOJKETOB.

5. Kontpons 3a Beimonaenuem mianoBy [4, C. 156].

PaccmarpuBast ”HAWKATHBHBIN TUIAH KaK OpMY JOCTIKEHHST SKOHOMHYECKOTO U COLIHATBHOTO KOMITIPOMHC-
ca, aBrop A.C. MakcaapIpoBa Mo4epKuBaeT, 4to «CHUcTeMa 3aKa3HOro MJIaHUPOBAHUA» CTPOUTCS Ha OCHOBE




@ 3\5(\06‘0‘)30\5360 36(\080@0

KOHCYJIBTUPOBAHUS U 3HAYUTEIHHOTO KOJMUYECTBA COTIIACOBAHUH, B KOTOPHIX MPUHUMAIOT Y4acTHe MPeICTaBH-
TEJH Pa3HBIX TPYII COIUAIBHO-YKOHOMHYECKUX HHTEPECOB (TOCCIyKaIUe, PEAIPUHUMATENH, TIPO(COIO3HI,
coro3bI motpedureneii) [5, C. 69].

Asrop P.M. banamoBa o Bompocax MEpPCHeKTUBHOTO IIaHUPOBAHUS TOAYEPKHUBACT, UTO «BBIOOP IMmOKa3a-
TeJNel W JaHHBIX JJIS COCTaBJICHHUS OM3HEC-TUIaHA TYPUCTHYECKOTO MPEAIpUATHs 0a3upyercs Ha OIOKETHOM
METOJIe, KOTOPBIH TOBHIIIAET 3(PPEKTUBHOCTD YIIPABIECHUS UMH U IOMOTAET ITEPCOHAITY BHITIOIHATH TPEOOBaAHHUS
PYKOBOZACTBA. Y MEHEKEPOB €CTh KOHKPETHOE €KeTHEBHOE 3aJJaHHe, 2 HHBECTOPHI, TIOCTABIINKH U ITOKYTIATeNN
MMEIOT B OM3HEeC-TuTaHe HH(OPMAIIMOHHO-PEKIaMHBIN (DaKTOp, KOTOPBIN IEMOHCTPHPYET BO3ZMOKHOCTH PYKOBO-
TUTEIIST TYPUCTUIECKOTO MpeanpuaTis 3QpPeKTHBHO YIIpaBsATs cBouM obuzaecom™ [6, C. 35].

Agtop UBaknHa . B cBoeli paboTe 10 yIIpaBlIeHYeCKOMY YUeTy TpeiiaraeT cieayromee: «pupMbL, KOTOpbIe
CaMU ITPOU3BOISAT TOBAP Ha IIPOIAXKY, JOIDKHBI COCTABIISTH IUTAHBI TPEX THUIIOB: TUIAH ITPOIYKH, TPOU3BOICTBEHHBIH
IJIaH U IUIaH TOBAPHO-MAaTEPHUANIbHBIX 3allacOB, KOTOPHIE CIEAYET COITIacOBaTh OAMH ¢ Apyrum». U nanee cie-
IYIOT e PeKOMEHIAINU M0 00eCIIeYeHNI0 COaTaHCUPOBAHHOCTH ITHUX TUIAHOB: «Jlisl pa3paOOTKK BHEAPEHUS
CUCTEMBI cOaTaHCHPOBAHHBIX MTOKa3aTeleil He0OX0IMMO COCTAaBUTh TUTaH MPOEKTa, 00eCIeunTh MOIIEPIKKY CO
CTOPOHBI PYKOBOJICTBA, CO3AaTh KOMaHIy Il BHEIPEHUs cucTeMbl. [lanee ¢opmymupyeTcs Muccus, IIEeHHOCTH,
BuIeHue u crparerus» [7, C. 207, 277].

OOBeKT nCCie0BaHus: yIpaBiIeHNE IIAHNPOBAHUEM M TIPOTHO3UPOBAHUEM JIEATEIBHOCTH TYPHCTHIECKUX
NPEANPUATHMN.

[IpenmeT uccrnemoBaHus: COCTOSIHHE YIPABICHHUS TUIAHUPOBAHUEM W MPOTHO3HPOBAHUEM B JIEATEIBHOCTH
TYPUCTHUYECKUX MPEATTPHUSITHH.

Lens: pa3paboTka peKOMEHJAIHI [TO COBEPIIIEHCTBOBAHHIO YIIPABICHHUA TUTAHUPOBAHUEM HITPOTHO3UPOBAHUEM
JEeSTeTLHOCTH TYPUCTUYECKUX MTPEIIPUSTHH.

3amadn: paccMOTPETh CYITHOCTh IUIAHUPOBAHMS W TPOTHO3UPOBAHHS B JESATENBHOCTH TYPHCTUYECKOTO
MIPEIPUATHS, TIOKa3aTh WX BIMSHUE Ha 3(PPEKTHBHOCTH PE3YIbTATOB AEATEIHHOCTH, MPENJIOKHATH KOMITIEKC
ToKa3aTese UIsi COBepIIIEHCTBOBAHMS MTPOIIECca MNTAHNPOBAHUS U TIPOTHO3UPOBAHMS.

AHanu3 ucciae0BaHni M Ty ONUKaNnii TTOKa3hIBAET, YTO MPOTPAMMYy UCCIIEJOBAHUHN U UX PE3YIBTaThl MOKHO
CTPYIIITUPOBATH M0 TAKUM HAIPaBICHUSM:

CBS3p pEeKpeannié W TypH3Ma, HCIOIb30BaHHE OOIIETIPUHATHIX TIIOKa3zaTellel C Y4eToM crenu(uKu
TYPUCTHUYECKUX YCIYT, WCIOJh30BaHUE OIOMKETHBIX METO/OB TUIAHWPOBAHUS, CHCTEMBI COATaHCHPOBAHHBIX
roKas3areseil, JeTanu3n3anys nporiecca MIIaHNPOBAaHUS Ha dTaIbl M TUTII TUTAHOB.

OpHako TeMa HCCIIeIOBaHUS PAaCCMOTPEHA YaCTHIHO Jaske aBTopamu [2, 3, 6], pabOThI KOTOPBIX ITOCBSIIICHBI
mpodiieMaM TYpPHCTHYECKON WHIyCcTpuH. s pemeHws 3aaad, MOCTABICHHBIX B JIAHHOM HCCIEIOBAaHUH, U
JMOCTIKEHUS HaMEYEeHHOW Iiejla, HeOOXOIMMO OTpeIelNTh XapaKTepHbIe OCOOCHHOCTH M CIIeU(pUIECKHe
(YHKIMH TYPHCTUYECKOTO MPEINPUATHS KaK CyObeKTa TYPUCTUYECKON MPEeNNPHHUMATENBCKON e TEIbHOCTH
MIPUMEHHUTENBHO K BOIIPOCaM TUTAHUPOBAHUS W TPOTHO3UPOBAHUSI.

Tak aBrop P.J. banamoBa B cTaThe, OCBAIIEHHOMN NCCIIE0BAHNIO METOMYECKIX 0COOEHHOCTEH CYIIHOCTH,
MTOHSTHSA, XapaKTEPHBIX YePT TyPUCTHUECKOTO MPENNPHUATHS JalOT TaKyl XapaKTEPUCTHUKY TYPHCTUYIECKOTO
MIPEIPUATHS: «TYPUCTHYECKOE TPEATIPUSITHE — CAMOCTOATEIbHBIN CyObEeKT BEIECHHUS XO3SICTBAa B TypUCTHUE-
CKOW OTpaciii, CO3JaHHBI KOMIIETEHTHBIM OPTaHOM TOCYIapCTBEHHOU BIACTH WJIM OpPraHOM MECTHOTO CaMo-
YIPaBJICHUS, WK APYTUMH CyObEeKTaMH, Kak KOHKYPEHTOCIIOCOOHYIO TPEAPUHUMATENBCKYIO CTPYKTYPY IS
YAOBJIETBOPEHHUS OOIMIECTBEHHBIX MOTPEOHOCTEH B TypUCTHUECKHUX YCIyTax IyTeM OCYIIECTBICHHS TypUCTHYE-
CKOH JIeATENBHOCTH COTIIACHO OOBEKTUBHBIM 3aKOHAM OOIIECTBEHHOTO, IKOHOMHYECKOTO M TOCYAapCTBEHHOTO
pa3BHUTHS U B TTOPSAIKE, TpenxycMoTpenHoM Kogekcamu u 3akonamu Ykpauus» [8, C. 45].

[ToaTomy mpemmararoTcsi Takod KOMIUIEKC HAINpaBIEHUH I pemieHus TpoOieM IUIaHUPOBAHHUS |
MIPOTHO3UPOBAHUS JIEATEIHHOCTH TyPUCTHYECKOTO peanpusaTs (puc.1):

1. Ponb opraHu3animoHHON CTPYKTYPBI IPEATNPHUSATHS B IEPCIIEKTUBHOM IJIAHUPOBAaHUH.

1.1. CoBepilleHCTBOBAHUE CTPYKTYPHI.

1.2. OueHka ee BIUSAHUSL.




36(‘06‘(*)306‘:]60 36(‘080@0 @

CoBepIIICHCTBOBAHHE
[LnannpoBanue u o e
praHu3alMoHHas 1.1.
[IPOrHO3MPOBAHK
POTHO3UPO e crpykTypa
1. |
> OrieHKa BIUSHUS
1.2.
BrookeTsl
> 2. o] AHaIM3 OTKIOHCHUH
Hanpasnenus 2.1.
Cucrema VYnpasieHue
> | cOanaHCHPOBAHHEIX MOKa3aTesIMU
ToKa3aTenei 3.1.
3.

Kak cnemyer u3 puc.] onpenensromuM SBIsIeTCs HalpaBiIeHNe OPTraHU3alMOHHON CTPYKTYPBI PEATIPHUSITHS
(1), ee coBepriercTBoBanme (1.1) 1 oIleHKa BIMSHUSA Ha €T0 MEePCIeKTUBHOE TlaHupoBanue (1.2).

CrpykTypa HOpeanpusTus — 3TO CUCTEMA JMHUU OTYETHOCTH U HA3BAHUU NTOJDKHOCTEH, KOTOpPBIE YETKO
OTIpENIETISIIOT Xapakrep ero padoTsl. [Ipu 3TOM CTpyKTypa mpeAnpusITHsS IOJKHA IMOCTOSHHO pearnpoBaTh Ha
OKPY’KaIOIIyI0 TeHCTBUTENFHOCTD, IIPUCIIOCAOINBATECA K Heil. OpraHu3alMoHHas CTPYKTYpa MPEATPUSITHS He
cTabuibHa, TOCTOSHHO TPAaHC(HOPMHUPYETCH.

Jlyqmumu CTpyKTypaMu SIBISIIOTCS T€, KOTOPBhIE Pa3BUBAJINCh B TEUCHHUE UIUTEIBHOTO TIEPHUOAA H OTBEYAIOT
peanbHBIM TPeOOBaHWSAM TpeAnpHusITHS U ero kiueHToB (1.1). DTOo MOryT OBITH Kak (QyHKIMOHAJIbHBIE,
reorpaudecKue, Tak 1 MAaTPUYHBIE CTPYKTYPHI YIIPaBIECHUS.

HaunGomnee ontuMaibHOM sABIIsIeTCs He(hopManbHas, KOTopas He MPEAIoJiaraeT >KeCTKHM, OTPeNeICHHbIN TU3aliH
npeAnpuaTus. JlenerupoBanue MOJTHOMOYHH B IPUHITHH PEIICHUN O3HAYAET ACHEHTPATN3AINIO YIIPABICHUSI.

Jenentpanu3anus yrpaBieHHS OCYIIECTBISETCS 4Yepe3 (opMHpoBamue IEHTPOB OTBETCTBEHHOCTH —
CErMEHTOB JIeSITeTbHOCTH, B MPE/esiaXx KOTOPHIX YCTAaHOBJIEHA MepCOHANbHAs OTBETCTBEHHOCTh MEHE/Kepa 3a
MOKa3aTely JesTeIbHOCTH, KOTOpbIe OH KoHTponupyert (1.2).

CrnemyromuM sBISIETCS HarpaBiieHue (2): UCTIONb30BaHNe OFOIKETOB IS IUIAHUPOBAHUS M KOHTPOIs. brox-
KET TPEeCTaBIsAs cCO00N (PMHAHCOBBIN TUTAaH TYPUCTUYECKOTO MPEINPUATHS, IETATBHO OMHICHIBAET CTAaThH J0-
XOJIOB M pacxofioB 3a (pukcupoBaHHBIN nieprof. CienoBaTebHO, OCHOBHAS 1ENb OIOKETa MPH COCTaBICHUH
TUTaHa 3aKJTFOYAETCS B TOM, YTOOBI TOMOYB IPOTHO3MPOBATH YPOBEHB JIOXO/IOB U PacXolOB B OyIyIeM, oKa3arh
WCTOYHUKH MTOCTYTUIEHUH JIEHEKHBIX TTOTOKOB M 000CHOBaHUS MX MUCIIONIB30BaHUS.

[Ipu cocTaBneHnn OrOKETa B OCHOBHOM ITPUMEHSIOTCS IBa CIIOCO0A.

1. IlepBsIif, OCHOBaH Ha TaKOM IIOAXOJE, KOT/IAa 32 OCHOBY OepeTrcs OFO/DKET MPEeABIAYIIETo Iepruoja u co-
IJ1acyeTcs C M3BECTHBIMU WIIM OXKUIa€MbIMH M3MEHEHHUSMHU. DTO JOCTATOYHO MPOCTON W HAJEKHBIM TpHEM,
KOTOPBIN JOIMYCKAET, YTO JaHHBIE 32 MPEIBI YN O/ MPABHIIFHO MOATOTOBIIEHB! M HAa MX 0a3e chOpMUPOBAHEBI
OXumaeMble pe3yasrathl. [Ipobnema, KoTopasi BOSHHKAET B Pe3yNbTare UCIIOIB30BAHMS 3TOTO CIIOC00a, 3aKITIO-
9aeTcs B TOM, UTO JFOObIE HETIpeIBUICHHbBIE 00CTOATEIHCTBA WIIH HETOYHOCTH MOTYT BOSHUKHYTh B pE3yJIbTaTe
WHQIIALNN, KOTOpas B Pe3yJIbTaTe MOKET OKa3aTh BIHSIHUE Ha TPOTHO3UPYEMbIE TIOKA3aTeIH.

2. Bropoii criocod — cozganne Oromxera ¢ Hyns, win GopMupoBaHue Oromxera Oe3 ydyeTra JaHHbBIX, IOITY-
YEeHHBIX 3a MPEIBIAYIIHE TO/Ibl, TAKOW CIOC0o0 HYXKAaeTcs B Ooiee TIIATeIFHOM aHalln3e U WHIUBUAYaIbHOM
000CHOBaHMH KaXJI0HM CTaThU. DTOT METO Ha MPAKTHUKE UCIIOIB3YeTCs TOJIBKO B CIy4asX CO3AaHUS HOBBIX TY-
puctryeckux npennpuiatuii. OH XapakTepu3yeTcs 3HaUNTEIbHON TPYI0EMKOCTHIO H ITPETOI0KEHUSIMHU.
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Hcrionp3oBanue MeToa OIO/KETOB ONPABJaHO TEOPETHIECKU U MpakTHIecku. OHU SBISIOTCS yIpaBIeHue-
CKMMH MHCTPYMEHTaMH U UCTIOIHSIOT POJIb OCHOBHOTO KPUTEPHS, O KaKOMY (OPMHPYIOTCS:

—  YpOBHH U KoJieOaHHsI pa3Mepa JOX0I0B OT NPOJaK;

—  TEHJCHIMH NPOJaK U U3MEHEHHsI CIIPOCa;

—  M3MCHEHUsI HAKJIJTHBIX PACXOJIOB, B PACX0/IaX Ha IMOKYITHEIE YCIYTH, TPYJOBBIC PECYPChI, COBIT M MAPKETHH-
TOBYIO JIeATEIBLHOCTb, TPAHCIIOPT U PACIPOCTPAaHEHHE MPOIYKINH, B 3IMUHACTPATHBHBIX PACXO/iax M TakK Jaiee

—  BIMSHHE PEKJIAMHOH JIESITEIbHOCTH Ha 00BEM MPOJIakK;

—  TpeOoBaHM K 000OPOTHOMY KaluTaly;

—  BIUSHHME U3MEHEHHMU CTaBKH MPOLIEHTA U BaJIOTHOTO Kypca Ha TEKYIHE PACXOAbI.

TakuMm 00pa3oM, NCTIOIB30BaHKE OIOIKETOB SIBIISIOTCSI METOIOM 000CHOBAaHMS M30paHHBIX TOKa3aTeieH.

[Ipu pazpaborke OIOIKETOB UCTIONIB3YIOTCS TaKKe BUBI ITOKa3areseil: abCoMoTHbIE, IUIAHOBEIE, (haKTHye-
CKHe, HOPMaTUBHbIC, TUPEKTUBHEIC, paCIETHEIE.

BrompkeT 10X0MOB M pacxooB, a TAKKe W aHAINW3 OTKIOHEHHH (haKTHUECKHX ITOKa3aTeledl OT 3alulaHupo-
BaHHBIX OMOKETHBIX (2.1), KaKk OCHOBHAsI COCTABIIAIONIAS OOINEro OroypKeTa MpeanpusiTusi, GopMupyeTcs B
OTIPE/ICNICHHOM MOCIEe0BAaTEIbHOCTH. AKTYaIbHOCTh TAKOW TMOCIEAOBATEIbHOCTH 3aKJII0YAETCS B TOM, YTOOBI
0XapaKTEePU30BaTh PE3yJAbTATUBHOCTE OyAyIIEH AESTEIILHOCTH C TOUKH 3pEHHS MPUOBLITBHOCTH U BOBMOYKHOCTEH
Pa3BUTHS:

1. AHanu3 ¢ 1eNbI0 YCTAHOBHUTH COOTBETCTBYIOIIHNE CPEIHUE MTOKA3aTEeIH B TYPUCTHUECKON OTpaciIy.

2. Pacmipenenenne nMporHo3HbIX 00OBEMOB MPOAAXKH TYPIPOLYKTOB IO KoMy BULy. IIpu aToM pexomeH-
JyeTcsi HEKOTOPOEe 3aHIKEHUE BO3MOKHOCTH 00beMa MmpoJaxku. B TekcTe mpeocTaBisiFoTesl 000CHOBAHUS H3-
MEHEHUH 00bEMOB MPOJIAKH, CBI3aHHBIX C CE30HHBIMHU KOJICOAaHUSAMH CIIPOCA, IPUMEHEHUEM TIOJIMTHKH CKUI0K
U3 LIEH ¥ TOMY MOJI00HOE.

3. Pacder pacxonoB TypHpennpHusTHS Ha IPOU3BOACTBO U PEATU3AIMIO TYPIPOAYKTa, KOTOPbIC BKIFOYAIOT:

a) mpsAMBbIe (WIK TepeMeHHBIe) MaTepHalbHbIe PacXo/bl (YCIIyTH MIPOKUBaHUs, TUTAHUS, TPAHCIIOPTA, CTpa-
XOBaHMS, BU3a, TYPUCTUYECKUE CHAPSHKEHHE, SKCKYPCHOHHBIE);

0) HenpsIMbIe (WJIM TIOCTOSIHHBIE ) MaTepHalibHbIE PACXOIbI.

4. OnpeneneHue BajJOBOW MPHOBLIN KaK Pa3HULBI MKy OOIIUM YHCTBIM 00bEMOM MPOJIAKU U CyMMOU Mpsi-
MBIX PacxoJ0B Ha MPOU3BOACTBO U PEATU3AIMIO TYPUCTHUECKOM MPOITYKIIHH.

5. PaccunThIBaIOTCS BCE JOXO/BI M PAcXo/Ibl Ha MPOU3BOJCTBO TyPIPOAYKTa M pealln3aliio, KOTOPEIE He0O-
XOAWMBI JUIl HOPMAJIbHOHN e TEIILHOCTH TyPIPEIPHSATHS.

6. BerauenmmTh cormtacHoO JeHCTBYIOMIEMY 3aKOHOATEILCTBY CYMMBI HAJIOTOB M3 MPHOBUTH TYPUCTHYECKOTO
TPEIIPUSTHSL.

7. OnpenenuTb YUCTYIO TPUObLTE.

JA7st MuTroCTpalny 10Ka3aTeNnbCTB B X0/e OIOKETHPOBAHHMS HEOOXOIMMO HABECTH COOTBETCTBYIOIME PACUETHI.

[Ipu 5TOM, HE CHIKAsl 3HAYUMOCTH (PMHAHCOBO-DKOHOMHUYECKHX TMOKa3aTelel, HEe0OX0JMMO YUUTHIBATH JI0-
MIOJTHUTENIbHBIEC ITOKA3aTeNH, POJIb KOTOPBIX PACTET B YCIOBHUIX KOHKYpPEHIIMH. K TaKnM OTHOCATCS IIPOU3BOIH-
TEILHOCTH TPY/a, HOPMBI BEIPAOOTKH, HOPMBI BpEMEHH, HOPMBI YHCIIEHHOCTH IIEPCOHANIA JUTS BBHITTOTHEHHS KOH-
KpPEeTHOTo 00beMa padoT, HOTepH BPEMEHH, X MPUYMHBI, TOKA3aTeNI! KaueCcTBa, CPOKU BBITIOITHEHUS TYPYCIIYT.

Ananmu3 (aKTHYECKH NOCTUTHYTHIX pe3ynbTaTtoB (2.1) MOXKET MPOBOAWUTHCS CpaBHEHHEM (aKTHYECKHX
U OIO[DKETHBIX NaHHBIX. [IepBBIM IIaroM B OIEHKE AEATEILHOCTH MNPEANIPHUATHS SIBISCTCS OIpeciieHre
oTKJI0HeHUH. OnpeiesieHrue OTKIIOHEHHH ToMoraeT HalTH 00macTy 9 GEeKTUBHOCTH WITH HedPPEeKTUBHOCTH Beel
IeATeIbHOCTH WM OTAENBHBIX oOnactei n GyHKumit npeanpuatus. KpoMe onpeneneHns CyMMbl OTKIIOHEHH,
Ba)KHO BBISICHUTH IPUYUHY TOTO OTKIOHEHHS. Ecim mprdnHa n3BeCcTHA, pyKOBOIUTEIb MOXKET KOPPEKTHPOBATh
BO3HUKIIYIO ITPOOIIEMY.

CucteMy (MHaHCOBOTO KOHTPOJIS 3a9aCTy0 Ha3BIBAIOT KAIBKYJANHEH ce0eCTOMMOCTH IO HOPMAaTUBHEBIM 3a-
Tparam. FIMEeHHO 3Ta cucTeMa MpUMEHseTCs B LIeHTpax 3aTpar. HopmaTuBHas cucteMa ynpaBiieHHs 3aTpaTaMu
MIPEACTaBISIET COO0I BCIO COBOKYITHOCTD MPOIEAYP IO INIAHUPOBAHHIO, HOPMHUPOBAHUIO, OTITYCKY MarepHuaioB
B IPOU3BOJCTBO, COCTAaBJICHUIO BHYTPEHHEH OTYETHOCTH, KaJIbKYJIHPOBAHUIO CEOECTOMMOCTH IPOIYKIIHH,
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MPOBEACHNIO0 YKOHOMUYECKOTO aHaJIN3a ¥ KOHTPOJIS Ha OCHOBE HOPM 3aTpar PecypcoB.

Homonusist, arop P.M. bamamoBa yrouHsieT uis TypucTHYECKUX mpennpuatuii : « Takum oOpa3oM, MOKHO
MPEATIOKUTh YTOYHEHHE TIOHSATHUS «Ce0eCTOMMOCTEY JUIS TyPUCTUUECKON OTpacin: ce0eCTOMMOCTh PeaIn30BaH-
HOU TYPHCTHUYECKOH NPOAYKIUH (YCIYTH) — 9TO [MOKa3aTelb, pACCYMTAHHBIN B pe3ysbTare H30paHHOTO METona
KaJIbKyJTMPOBaHHUs, KOTOPBIA XapaKTEpPHU3yeT YPOBEHb 3aBUCUMOCTH II€HbI YCIYTH OT ONTHUMAaJIbHONH CTOUMOCTH
MOKYITHBIX YCIIYT, PalliOHAIBHOTO MCIIONB30BaHMs BHYTPEHHUX PEeCypcoB IpH (JOPMUPOBAHUH TYPHUCTHIECKOM
YCIIYyTH B MacCOBOCTH cripoca notpedutenein» [9, C.122]. CebecTOMMOCTh TYPHCTCKOTO MPOAYKTa 3aBUCHUT OT
ONTUMAJBHOH (JIOTOBOPHOI) CTOMMOCTH TIOKYITHBIX YCIIYT, PAllMOHATFHOTO UCTIONh30BaHUs COOCTBEHHBIX BHY-
TPEHHUX U MIPUBJIECUCHHBIX PECYPCOB NpH ee (GOPMHUPOBAHHUH CIIpOca MOTpeduTenei, 06001IaeT SKOHOMHYECKYIO
CYIIHOCTB 3aTpaT,. DTO MO3BOJIUT 0O0CHOBAaHHO TUIAHMPOBATh HA TEKYIIWH U MEPCIIEKTUBHBIE MIEPUOBI COCTAB
pPacxoioB U UX CTOMMOCTb, OTCJIEKHUBATh TEHACHLIMH B U3MEHEHMIX 3aTpaT Ha MPOM3BOJICTBO, YIPABICHUE U
peanu3anuio TypUCTHYECKUX YCIIyT

Cucrema KalbKyTHPOBaHHS CE0ECTOMMOCTH HO HOPMAaTHBHBIM 3aTpaTaM OOJbIIe BCETO IOIXOMUT IS
MPEINpPUATHS, NEATEILHOCTh KOTOPOTO COCTOHMT M3 psla OOUIMX WM TIOBTOPSIOIIMXCSA OTEpalHid, U TaM,
IJle MOXKHO OMNpPENEIUTh KOJIMUYECTBO MCXOAHBIX PECYPCOB Ma €AMHHUILY MPOAYKLUMH. DTa CHUCTEMA OTPAXKAET
OTKJIOHEHHMsI KaK pa3HUIy MEXAY HOPMAaTHBHBIMH W (DAaKTHUECKUMH 3aTpaTaMH, KOTOPBIE SBISIOTCS Ba)KHON
UHpOpMaIHEH TS yIIpaBIeHUSI.

Co3manne TypuCTHIECKOTO MPOAYKTA OXBATHIBAET PSIJI TEXHOJIOTHUECKHUX OIEpannii, KOTOpbIe 0TOOpakaroT-
Cs B CUCTEME IMPOM3BOJICTBEHHOTO yueTa. OCHOBHBIMH 33/IaHUSMHU TaKOTO y4eTa SBISETCH KaIbKyJIUPOBaHHE
ce0eCTOMMOCTH KaXKJIOTO TYPUCTHUYECKOTO TPOIYKTa OTIENBHO, aHAJIH3 U IUIAHUPOBAHHUE MPOU3BOJICTBEHHBIX
pacxoJioB Ha €ro Co3/aHHe.

[IpeanocsUIKE 1 MOTUBBI OIOIKETUPOBAHUS: UIAHUPOBAHUE - IPOTHO3UPOBAHHNE -KOHTPOJIb — MOTHBALIHSI-
MOJTHOMOYHSI BBICIIIETO PYKOBOJICTBA -pa3pelieHne KOHMINKTOB .

Hcnonp3ys TakTHKy THOKOTO OIOMKETa, MOKHO TOJTYYHTH OIOKET AJIST BHICOKOTO YPOBHS NEATEIBbHOCTH.
[Ipu nTaHupOBaHUH OH MOMOTAET BHIOPATh ONTUMANBHEIN 00hEM IMPOJIaK, IPH aHAIIN3E - OLEHUTH (PaKTHIECKIe
pesynbrarel. Ha nmpakTuke yacTo pa3pabarsiBaeTcs cepus OIOIKETOB JOXOA0B U 3aTpPaT sl AUCKPETHBIX YPOBHEH
AKTHBHOCTH B JAHHOM peJIeBAaHTHOM ypoBHe. HOTIa, Ha000pOT, PUHSATHIH OI0IKET epecMaTprUBaeTCs B KOHLE
OTYETHOT'O NEPHO/IA, €CJIM YPOBEHD JETOBON aKTUBHOCTH YK€ N3BECTEH.

3aKIIOYUTENHHBIM HAIpPaBICHUEM B MPEIIOKEHHOM KOMIUIEKCE SBISETCSI COBEPIIEHCTBOBAHUE CHCTEMBI
cOaaHCHpPOBAaHHBIX MOKa3zaresei (3), KoTopoe BKIIOYAeT yrpaBiieHue mokazareiasmu (3.1) Ha OCHOBe aHanmm3a
oTKJIOHeHuH (2.1).

duHaHCOBBIE TOKA3aTeIH JIOJITOE BPEeMs TOCIIOICTBOBANM B KadecTBE HamOoliee BaXKHBIX KPUTEPHUEB IIa
npeanpuatur. Ho B mocnenHee Bpems Bce OoJble yTBEP)KAAETCS MHEHHE, YTO OJHU TOJBKO (prHAHCOBBIE
MoKa3aTey He MOTYT 00eCIeYnBaTh J0CTaTOUHOM nH(OopMaluei 11 3(h(hekTHBHOro pyKoBoACTBa. Bee OobIie
BHUMAaHHS yAESeTCsl KaYeCTBY TYPYCIyT, CBOEBPEMEHHOCTH NPENOCTABIEHHUS, HAIEKHOCTH, KaueCTBEHHOMY
oOciyxuBaHnio. Bee 3TH okaszarenu SBISIOTCS TPAAUIMOHHBIMI He(DMHAHCOBBIMH MTOKA3aTesIMHU.

DuHAaHCOBBIE MTOKA3aTeIN OOBIYHO CBUIETENBCTBYIOT O pE3yibTaTax, Tor[a Kak He()WHAHCOBBIE TIOKa3aTeNn
MO3BOJISIOT COCPEOTOYNTE BHUMaHHE Ha TeX (DaKTOpax, KOTOPHIE SIBISTFOTCS OTIPENEISIFOIIUMU JIJIS IS TENIEHOCTH
npennpusitus [4, C. 27; 10, C. 13].

Oco0eHHOCTBIO CHCTEMBI COAaTaHCUPOBAHHBIX MOKA3aTesIed SBISETCS MX YeTKas MPUYUHHO-CIICACTBEHHAS
cBA3b. Tak, HampruMep, MHBECTULMU B pa3BUTHE IE€pPCOHANa MOTYT MPHUBECTH K IMOBBIIICHHIO YPOBHA
00CITy)KMBaHHSA, YTO BENET K IOBBIIICHUIO YPOBHS YAOBJIECTBOPEHHOCTH KJIMEHTOB W, HAKOHEI, K BBICOKHM
o0beMaM IPoIaxX U K yIyUIIeHHI0 (MHAHCOBBIXIIAPAMETPOB.

HNmenHo cuctema cOalaHCHUPOBAHHBIX I[OKa3arejedl HampaBlieHa Ha YCTaHOBIEHHE OamaHca MEXIy
TUTACTHYHBIMHA HE(HMHAHCOBBIMH ITOKA3aTENSIMHU M KECTKUMH (DUHAHCOBBIMH MOKa3aTEIISIMH.

VrpaBneHne OIOMKETHBIMH — ITOKA3aTeNsIMHO  CYIIECTBISIETCS C NPUMEHEHHEM CTparernyecKuid
YIpaBIeHYECKOTOyyeTaKak CHCTEMBI yIIPaBIEHYECKOT0 y4eTa, KOTopast HallpaBjieHa Ha IPUHATHE CTPaTerMueCKUX
yIpaBlIeHUYECKUX pemeHnid. I JOCTIKEeHNS TOCTaBICHHBIX IeNed W I MOMy4IeHusS HH(pOopManud O KOH-
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KypeHTaX. CTpaTerM4eCKHil yIpaBICHUYECKHN ydeT BBIXOAWT 3a IpPEAelbl BHYTPEHHEH OPUEHTHPOBAHHOCTH
TPaJULUOHHOIO YIPaBJIEHYECKOTO yUeTa.

B noaTBepxkaeHne 3HAYMMOCTH YIIPABIEHUECKOTO yUYeTa B AESITEIbHOCTH TYPUCTHYECKOTO MPEANPHUSATHS B
LEJIOM U OFOPKETHBIMH TIOKa3aTeIsiIMU B 4acTHOCTH, aBTop P.M. banamosa B pesynbrare vccieoBaHui AenaeT
TaKOH BBIBOJI: «YIIPABICHUECKUH y4eT HAa TYPUCTUYECKOM IIPEIIPUSATUN — 3TO BHYTPEHHUM YKOHOMUYECKUI Me-
TOJ, CyIITHOCTb KOTOPOTO 3aKJII0YAETCS B YIPABICHUH AEATEIBHOCTHIO TYPUCTHYECKOTO NPEANIPHUATHS HA OCHO-
BaHUM ONTUMAJIBHOTO YIPaBJIEHUYECKOTO PEIICHNS C UCTIOIb30BaHUEM HEOOX0OUMOM U1 3TOro HHGOPMALMK U
(YHKIMA KOHTPOJUIMHTA, CO3IaHUEM cOaaHCHPOBAaHHOM CHCTEMBI IOKa3areilel, HalpaBlIeHHBIX Ha YIIpaBie-
HHUE HEMOCPEJCTBEHHO PACXOlaMH U LEHOH TYPHCTHYECKUX YCIYT, C YYEeTOM cliequ(puIecKux 0coOeHHOCTEH
JesTeNbHOCTH Typuctuieckb| mpeanpustuii» [11, C. 175].

YipaBineHUeCKUH ydeT MPEeaIonaraeT UCIIoIb30BaHue TPAAULMOHHEIX CUCTEM M MEXaHU3MOB, KOTOPEIE Mpe-
JOTBPAIAIOT POCT 3aTpar Ha MPeINPHUIATHN 1 OCYIIECTBIAIOT BCECTOPOHHEE YIIPaBIEHHUE 3aTpaTaMHu.

B cocraB BcecTOpOHHETO YIIpaBIeHUs 3aTpaTaMy BXOAST T€ METObl, KOTOPBIE MOT'YT OBITh I0JIb30BAaHbI IS
COKpAaIleHH 3aTpar: KaJIbKYJALUs, KOTopas 3a BpeMs KU3HEHHOTO LUKJIA TYpPYyCJIyTH OLECHUBAET U YUUTHIBACT
3aTpaThl 3a BECh IMEPHUO]] €€ )KU3HECTOCOOHOCTH 1 TIO3BOJISIET CACTIaTh B3BOJ O MPUOBLIH, MIOMyYEHHOW Ha dTare
co3aHus 171 IOKPBITHS 3aTpar. BcecTopoHHee ynpapieHue 3aTpaTaMy U NpeamnoiaraeT Haubomnee 3¢dexTus-
HO€ yIIpaBlieHHe IMEHHO TOT/a, KOTla MAaKCUMAaJIbHO MCTIONB3YIOTCS UMeroInecs pecypcebl. IMeHHO moHnMaHue
3aTpar, IOHECEHHBIX B TEUEHUE BCET0 KUIHEHHOIO UK IPOTYKIUH, IPUBENO K IOSBICHUIO IIOAX0AA Ha OCHO-
B€ I[EJIEBOI KalbKysIuu cebectoumoctu [12].

OCHOBHOH XapakTepHOW 4YEpTOH LEIEBON KaIbKYJISLMH SIBISETCS MPUMEHEHHE KOMAaHIHOIO MOAXOMa IJis
JOCTIDKEHHS 11eJIeBOI ceOECTOMMOCTH, a PEe3yNbTaToOM Takoil padOThl CTAaHOBUTCA pa3pabOTKa MPOLYKLUHU C
0XKHJAEMOM ce6eCTOMMOCTBIO.

s nOCTHKEHUs NMOCTABJICHHBIX LIEJIEH CTPAaTErMUECKUl yNpPaBICHYECKUH YYET BBIXOJAUT 3a IPEIEibl
BHYTPEHHEH OpHUEHTUPOBAHHOCTU TPAIULIMOHHOIO YIIPABIEHYECKOIO ydeTa [Uli MOJIyuyeHHs HH(popmanuu o
KOHKYPEHTaX.

BriBoapsl. B pesynbprare npoBeeHHBIX HCCIIEA0BAHUI MOXKHO CIEJIaTh CIEIYIOIINE BBIBOBIL:

1. IlnanupoBaHME ¥ TEPCHEKTUBHOE Pa3BUTHE TYPUCTHUYECKOTO NPENNPUSTHS MPEACTaBIsSET COOOH
KOMITJIEKCHBIH MMOCTOSHHBIN TpoIleCC.

2. Crparerus IIIaHUPOBAHMS ¥ TIEPCTIEKTUBHOTO PA3BUTHUS TYPHCTHUECKOTO MPEATIPUATHS (POPMHPYETCS TTO]T
BIIMSTHIEM BHEIIHUX M BHYTPEHHUX ()aKTOPOB M HAIIpaBlieHa Ha COBEPIICHCTBOBAHNE BIIMSHNUS OPTaHU3aIMOHHOM
CTPYKTYPBI IPEATIPUATHS HA €TO MEPCIIEKTUBHOE IIJIAHUPOBAHUE.

3. KoMIutekc BHEIIHMX ¥ BHYTPEHHUX (DAaKTOPOB sIBIsIETCS OIOKETOM MPEANPHUITHS, KOTOPbIH opMupyeTcst
CHCTEMOH cOalaHCUPOBAaHHBIX ITOKa3aTeNeH.

4. AHanuM3 OTKJIIOHGHHH (aKTHYeCKHX TIOKa3zarejled OT OIOMKETHBIX W yIpaBlieHHE OIOMKETHBIMH
MOKAa3aTeNsIMHU UCTIONB3YIOTCS KaK COCTaBHBIE 3JIEMEHTHI CUCTEMBbI COAIAHCHPOBAHHBIX MTOKA3aTelNei, KOTOpbIe
HECYT UCIIOJIHATEILCKYI0 GyHKIiO [ 13]. OcobeHHo menecooOpa3HbIM SBIISIETCS COUCTaHUE YKA3aHHBIX METOZOB
1 CTPaTETUYECKOTO YIPABICHYECKOTO YUeTa.

[lepcneKTrBEI MOCHEIYIOMIETO MCCIEIOBAHMUS 3aKJIIOYAIOTCS B Pa3padOTKe HEOOXOOMMBIX METOAMYECKHX
CPEICTB pa3BUTHUS BOIIPOCOB IUIAHUPOBAHUS U NIEPCIIEKTUB B AEATENBHOCTH TYPUCTHUECKUX MPEATIPUATHH.
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KHATUNA SHALAMBERIDZE
Kutaisi University, Akaki Tsereteli State University,
Associate professor

BANK EFFICIENCY AND STABILITY QUESTIONS IN CRISIS TERMS

Modern society demands certain requirements to banks in connection with their financial activities. Bank’s
work should be highly effective. That’s why it’s actual to assess efficiency of bank’s financial activities. It should
be noted that there is no single approach of effectiveness is determined by the increase of the bank’s stock or
business price, while in less developed countries, it is possible to evaluate the effectiveness by means of profit-
ability and rent ability.

Moreover, the modern banking sector is characterized by increased competition and the existence of a global
crisis. In this case, assessment is concentrated on the evaluation of bank’s sustainability and reliability. On the
other hand consistency and reliability is highly dependent on bank’s capital structure and enough to cover this
risk, balance sheet liquidity levels, asset quality and structure, risk management policy, risk — Management ar-
rangements for quality control.

In order to survive in condition of increased competition, banks have to offer new serviced in accordance with
international standards. The banking information technology degree becomes important.

Improving the quality of information technology is the problem of each bank, especially on the modem stage
of the development, when the quality becomes more important. Use of information technology reduces the num-
ber of errors, provides safe work, the better the results, additional benefits for clients, working on changes in
direction, etc. In connection with this every bank seeks to promote and use modern, reliable, efficient, affordable
prices, etc. — in a word, the qualitative information technology.

Qualitative information technologies contribute performance of the banking functions in time and with high
quality, and also significantly increase the level of control of the banking system: the reliability and stability of the
bank are directly dependent on the quality of information technology, which is based on the content of bank.

NATELA JANELIDZE
PhD in Economics, Assistant professor of Akaki Tsereteli State University

SOCIAL INFRASTRUCTURE PRIORITY, PRUDENT INVESTMENT IN HEALTH CARE

Health care, one of the important link to social infrastructure, regard less of the serious medical science and
technological innovation and progress of the 21 century, are still relevant. Unfortunately, a small and develop-
ing country like Georgia, is even more acute in system development, improvement issues.

In the last two decades, life expectancy and maternal and child health data has improved in Georgia, by 2012
the country was still at a high level of morbidity and mortality that significantly exceeded the data of developed
European countries. In 2013,theinfant mortality rate in Georgia(12/1000 live singletons) is considerably higher
than the average of developed countries(7/1000). However, this figure is considerably reduced according to the
years 2002-2013 and down ward 22/1000 to dramatically enhanced. Statistics of infant mortality is more com-
plicated in the 90s, while its figure exceeded 40/1000 according to IGME.

ByDecemberl, 2014, 2882238 people are registered for primary health care center, 822413 cases were re-
ported from the date of the program. In total investment of 478.1million was disbursed. Despite the state activa-
tion, strengthening the socially-oriented policy, the problems still remain in the country. The number of socially
vulnerable people, internally displaced persons, mortgage high share of the country’s population, unemploy-
ment rate, inflation unstable predictability, people with disabilities are less adapted to the environment(including
10000 children), political instability, is not an attractive investment environment, untapped natural resources-all
of these have a negative impaction health, both physical and psychological side. Special attention should be paid
to the health of persons deprived of liberty and to the control of the relevant authorities to cooperate with the
health care system, which we believe will increase the effectiveness of the state’s investment.

We believe the government needs to support health promotion and healthy life style, cooperation with private
and on-governmental organizations, corporations, which means corporate social responsibility that has become

permanent.
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NATIA JANELIDZE
Doctoral student of the Georgian Technical University

CREDIT MANAGEMENT AS A COMPONENT OF MODERNIZATION OF COMMERCIAL
BANKS CREDIT ACTIVITIES

In addition to the general definition of credit management, the paper substantiates the necessity of its empha-
sizing within the bank-wide management, as well as of developing a comprehensive approach to it.

The document dwells on the basic, key goal of credit management. It also describes which guiding principle
allows providing effective management of banking activities.

By taking into account the content, goals and principles of credit management, the paper provides the detailed
definition of the main tasks of credit management.

The document encompasses the management links and levels existing within the structure of credit manage-
ment, as well as their communications — horizontal and vertical ones. The paper also provides classification of
credit management into micro and macro levels.

The paper also identifies four main functions of the management activities:

1) Planning 2) Operating function 3) Management 4) Control.

The paper also describes the stages of organizing the management process in credit activities of commercial
banks.

The paper provides a detailed discussion on such an important component of credit management as a credit
culture is.

In addition, the paper also illustrates the role staff motivation system in the effective credit management
performance.

AZA TPSHIRADZE
Assistant-professor of Kutaisi University

POSSIBILITIES OF SPECIALIZATION AND CLUSTER DEVELOPMENT
OF IMERETY REGION

Imereti - one of the richest regions of Werstern Georgia with its’ natural resourses and unic favourable condi-
tions, originates from the antique times. Imereti has valuable historical traditions and sufficient prerequisits for
economic growth.

The economic infrastruture of Imereti is quite wide becouse of its’ diversity of resourses. The upper part of
Imereti is wellknown with extractive industry. At the same time, the different fields of agricultural sector are
dominating in the lower part of the region. Separetely we should mention about Kutaisi, where the most of eco-
nomic and intelleqtual resourses of the region are combined.

One of the most important prerequisite of success on current period is the innovative approach of the regional
developemnt and strategic management. The increasement of specialization of the territorial units and support of
their cluster development might be considered as an innovation. There are some governing conditions of it:
Nonuniformal distribution of natural resourses;

Possibility of creation of more close links between main market players;

Possibility of spreading of economic progress between different groups of population;
Ensuring the evenly development of territorial units;

Ensuring the mobility of regional economy;

Possibility of depening of relations between different regions.

Keeping in mind the reality of Georgia and modern world experience, we think, that in our case the better
way of economic growth is the “Cluster mechanism theory”, which considers the collection of most affective and
linked types of economic activities in concrete territorial zone. The cluster with strong potential is the determin-
ing factor of rise of region’s competitevness. It serves the development of industrial and scientific potential, rise
of employbility, improvement of living standards, supports the export and attaction of FDI and so on.

In this case, we may face the support of development of local industrial system, where the economic and so-
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cial goals will be considered and the business organizations will be involved in economic cycles with high level
of localization. They’ll become the customers of regional resourses, products and different servicies. This situ-
ation will have positive impact on the strengthening of regional financial base and on the incresing the incomes
per capita on the long-term period.

It’s true, that the regulation of aboved mention processess are the competency of central and regional gover-
mnets, but they must accept the different local initiatives and create and develop the liberal regimes to support
the business activities which itself is the prerequisit of economic development of territorial unit.

NIKO CHIKHLADZE

Professor of Kutaisi University and Akaki Tsereteli State University
MAGDA JABUA

Doctoral Student of Kutaisi University

MUNICIPAL ASPECTS OF FUNCTIONING OF ECONOMICS PUBLIC SECTOR

The market economy formation and establishment stage ahead of the Economic Science in Georgia,
fundamentally raises different provisions in the national economy functioning of the public sector.

Public sector theory suffers from “Growth Disease”, which is showed in the absence of systemic. The
definition of analysis of the public sector in the economic literature has enabled us to establish certainty that the
central position holds the country as the subject of economic relations, property and its finance studies.

According to the importance of public sector of economy, the issue is discussed in the context of local self-
government.

First of all, the local self-government determines the rights of local community and defines their own living
options as well. To such options belongs the product. The municipal economy is focused on the social product
so the municipal government’s main task is production of public product. It is completely different category
and economy concerning with will be built on a exclusive basis. The economy of the municipality “in the
municipality of the economy” is only part of a more or less linked to the production of public goods. Therefore,
the municipality and the public sector of the economy require a very careful approach of the analysis.

According to Georgian Local Government Code it is defined a municipality (self-government) own (exclusive)
rights. A survey was conducted by us in the local municipality of the city in November-December 2014, which
was aimed at its own (exclusive) authorities of the assessment (100 citizens were interviewed of different status).
We believe that the objective of the survey results for the city and citizens’ understanding, moreover we basically
agree with their opinions. Finance high centralization, when only the most hard bevy taxes - property (land) tax
revenues remain entirely to the municipal budget and all other fees from the funds in the central budget to the
local self-government financial maneuvering is very limited - otherwise the real picture of the local government’s
public goods production would have been much more positive.

JOSEPH ARCHVADZE
Doctor of Economics, Professor at Kutaisi University

THE ETHNICAL AND CONFESSIONAL STRUCTURE OF GEORGIAN POPULATION
IN THE BEGINNING OF THE 215" CENTURY

As it is a highly sensitive topic, to get the information about the differentiation of the population by the
religion aspect, it is possible to do this only in democratic, with high civil culture and understanding, tolerant
society. That is why only in year 2002 after the population census it became possible to acquire improved data
about population’s confession in whole Georgia. Georgia, in spite of being an orthodox country, it always had a
tolerant attitude toward other representatives of different traditional religions. Even among the Georgians, whose
94 percentage are orthodox, we can meet Catholics, Muslims and the follower of Judaism. At the same time,
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Georgian orthodox people are 4/5 of the whole population of the country.

83.9% of Georgian population is orthodox, 0.8% - Catholics, 9.9%-Muslims, 3.9%-representative of Arme-
nian Apostolic Church, 0.08%-followers of Judaism.

After the demolition of the USSR, the Georgian population became more mobile and homogeneous. The
share of the autochthonic population in Georgia increased from 70% in year 1989 to 84% in 2002. The main
two reasons for this were: ethnical (return of Russians, Greeks, Jews, Ukrainians and others to their historical
homelands) and economical (high workforce migration level in oversees, because of improvement of material
condition). At the same time in not Georgian population the share of Muslim population increased from 30%
to 64% in the abovementioned period of time. In Georgia 4/5 of Muslim population live in the Adjara region.
Georgian Muslims are less than 1/3 (32.1%) of Georgian Muslim community and the Azerbaijanis - almost 2/3
(64.7%). More than half of the Georgian Muslim community (52%) lives in Kvemo Kartli.

Big part of the Georgian Muslim population 4/5 (80.2%) live in the village, at the same time according
to the rest of the population the share of the people who live in the village is only 44.4%. This means that only
2.6% of the Georgian Muslim population lives in the capital, when this index is 27.0% in case of orthodox people
and 30.2% of Armenian Apostolic congregation.

Despite an absolute increase, the Christian population’s share systematically decreases as in the South Cauca-
sus, as in the whole Caucasus. According on to our estimation, the Christians’ share decreased from 52% in year
1926 to nowadays 35% and the share of Muslim population, on the contrary, increased from 44% to 62%.

DEZDEMONA MAGLAKELIDZE
Associated Professor of Kutaisi
University and Akaki Tsereteli State University

NATELA VASHAKIDZE
Associated Professor of Akaki Tsereteli State University

DIANA UGLAVA
Doctoral Student of Akaki Tsereteli State University

SOME QUESTIONS OF AUDIT OF SHORT-TERM AND LONG-TERM REQUIREMENTS

It is known that the supply of utilities and services between enterprises are provided in cash and credit, i.e.
payment deferral, which is the basis of receivables. The auditor should differ the method the supply is imple-
mented by, - by usual manner, using the mechanisms of discount, promissory note. The auditor should also
examine the selling terms- by manner of partial payment or debts allotment, which provides payment of the addi-
tional interest by the buyer in the transaction. In the process of examination of operations of the bad demands we
should focus on how efficiently and systematical they work on studying the economic standing of the economic
entities and customers. In most cases, there are found customers who are unable to pay to pay the cost of goods
and services, which creates an opportunity to generate bad debts; in addition, it is possible suspicious demands
to become bad debts.

In auditing the short-term and long-term requirements, the auditor should verify the unpaid supply in ac-
cordance with ISA (international standards of accounting), on an accrual basis, they are reflected in receivables
and revenue, if the costs are correctly defined on suspicious requests, whether the period of the balance sheet
separately reflects the short-term requirements, current portion of the long-term requirements and long-term re-
quirements; The measures taken by the enterprise for receivables collection in proper time and payment of bills
payable.
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NAIRA VIRSALADZE
Associated Professor of Kutaisi
University and Akaki Tsereteli State University

LABOR MIGRATION OF GEORGIAN POPULATION AND
ETHNO DEMOGRAPHIC PICTURE

Migration is a complex global demographic process and the integral part of modern civilized society. It is
based on human rights to freely choose their place of residence, to make business, travel, medical, and other
visits abroad. World population migration analysis allows concluding that it has a wave-like character. From time
to time, by influence of various external factors the population migration flows are reduced, sometimes signifi-
cantly are increased. Every year millions of people change their place of residence. They move from one country
to another, from village to city, from one district of the country to another and etc.

The peak of migration of Georgian population was in 1992-2000. At first Russia and Turkey were emigration
vector. The introduction of a visa regime with Georgia by Russia, and the low payment in Turkey, has led to a
gradual change to Western Europe and the US.

From the country having 5.4 million of population, leaving more than a million people, should have to reduce
the migration potential, but unfortunately it did not happen, the intensity of migration couldn’t be reduced, and
did not receive a favorable legal form. Even today the number of migrants is increased annually, which happens
due to the difficult socio-economic situation in the country.

The topic of the recent labor migration in our country is becoming more and more actual. According to the
survey conducted in Georgia, almost every family has one or several members in migration in every 10" fam-
ily. Financial assistance, they send their family, is a significant source of income for their families. According to
experts of economics if not labor migration, the poverty rate would be much higher in Georgia.

Thus, the instable situation in the post-Soviet Georgia, prolonged economic crisis, certain objective or subjec-
tive reasons, failed to provide the necessary investment, economic recovery, the rational employment of labor
resources in the country and prepared a favorable soil for migration. As a result, the demographic state of the
population and ethno demographic picture have been changed, the quality of the labor power of the country be-
came worse. To avoid this problem in the country is to create jobs and regulate payments in the country.

EMZAR JULAKIDZE
Doctor of Economics, Professor of
Akaki Tsereteli State University

SHALVA JULAKIDZE
Doctor of Economics, Assoc. Professor of
National Defense Academy of Georgia

THE MISSION OF THE ORGANIZATION AND HUMAN RESOURCE
MANAGEMENT STRATEGY

As it is known, the mission is preparing organization’s management for future activities. The organization’s
mission is the same as the organization’s credo. This is a concentrated form of expression of opinion. More spe-
cifically, the mission determines the status of the organization, which provides implementation of strategic goal,
which was set up by the organization. Personnel management strategy is related to the organization’s mission and
the objectives of human resources provision. This is the most important and priority component of the strategy,
because without human capital none of the organization’s aims and objectives cannot be resolved.

Personality and his labor activity is strategic human resource management’s important component. Individu-
als differ from one another. They have a different character, skills and abilities. They have different motives. On
the other hand, the jobs have its requirements, in which individual’s particular competence is decisive. Third,
human resource management, is linked not only to their functional responsibilities and powers, but also to their
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feelings, moods, spirituality and other personal traits as well. These features should be properly taken into ac-
count in the development of the management strategy and in its implementation.

Human resource management strategy is a concept of how to achieve the main goals and objectives stuff
management. Consequently, Human resource management strategy should be complete, systematic, and the pe-
culiarities of the environment compatible with all the resources in a balanced, realistic and mutually reinforced
purposes. That is, the implementation of the strategy is the basic prerequisite for the successful functioning of
organization.

VAZHA GURABANIDZE
Doctor of Economics, Associated Professor
of Kutaisi University and Akaki Tsereteli State University

ORGANIZATIONAL FORMS OF CONTACTS WITH HUMAN RESOURCES

In the process of management among organizational forms of contact with human resources, first of all it
should be noted business meetings, telephone conversations, making a round of the working place of subordi-
nated employees and admission of citizens.

One of the most common and effective organizational form of management is meetings. They give possibility
to make a complete and simultaneous awareness of a large group of workers in the shortest time, to learn about
their ideas and proposals, discuss the assignment, problems, and most importantly to take a decision, to coordi-
nate the tasks and organize employees.

Commonly, business conversation - this is an oral exchange of information between some persons. It differs
from the meeting not only with the number of participants but discussing problems, conversation and type of the
result. Official decision can be taken in business conversations, though participants take necessary information
for analyzing and future actions.

Telephone conversations should be done when we believe that personal contact is impossible or unsuitable.
According to psychological point of view it’s better to meet and that’s why before telephone call we shall make
sure of its necessity once more.

Many operative issues are solved in the organization by manager while making the round of the employees.
It should not be spontaneous, it should be planned periodical action, we shall know what problems we should
speak about, to whom does it touch it and etc. We shall analyze the situation and plan measures for remedying
the problems.

It’s very important to correctly organize admission of comers. The volunteers should be divided into two
groups: subordinated or colleagues (working in the same organization) and comers from the outside. The time
and regalement of the admission should be distinctly and strictly observed. We shall listen to them very atten-
tively and make a good atmosphere, support all interesting proposal, take close to heart their problem and help
them to solve the problem and etc.

Modern organization should have computer database with program software, it will help in operative fulfill-
ment of systematization and analyzing of statements, requests, problems of subordinated people (colleagues),
citizens and other organization, raising priority problems, making control on their responding and other proce-
dures.
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ELISO GVELESIANI
Doctor of Economics, Associate Professor of Akaki Tsereteli State University

MAIA AKHVLEDIANI
Doctor of Economics, Associate Professor of Akaki Tsereteli State University

TOURISM MARKET DEVELOPMENT IN GEORGIA

At present, tourism is one of the fastest growing fields in the service sector in Georgia. There are many op-
portunities to invest in the tourism industry, the Navy, extended mountain resorts, skiing, mineral water, recre-
ational, cultural and other types of tourism. Almost the entire region is rich in tourist attractions. The country has
great tourism potential and the potential ranges of if you do, then our country will be a promising development
for the types of tourism such as cultural, medicinal, recreational, ecological, etc.

Modern market research and analysis are necessary conditions for market trends and tourism operators to
highlight the correct recommendations. Questionnaire compiled by the Department of Tourism, has been stud-
ied in the years 2008-2011 tour operators operating in Georgia. Analysis was made on the basis of their tourist
services.

By the world Tourism Organization (WTO) classification the world is divided into 6 tourist regions. It is sig-
nificant Information for any country the determination about from which region are more tourists.

If in 2008, 57.1% operators worked in the European market; in 2012 the number had reached 71.4 % and in
accordance with this increased number of European travelers in Georgia. The volume share of the tourism mar-
ket in the region is due to the following factors: the region’s geopolitical proximity, cultural unity, membership
in of the Council of Europe, by the existing associated Agreement, and etc.

It is important to determine the role of the tourism association. Georgian Tourism Association was established
in 2006. It is a tourist companies, hotels and guesthouses organization, which aims to develop such important
aspects of the tourism sector as: the successful cooperation between the tourist organizations; Private sector
partnership; Quality management in the tourism sector; Tourist information access; Sustainable tourism develop-
ment in Georgia.

Tourism development policy should be directed to the investment liberalization in the sector during the cur-
rent and future decades. So it is very important to seek foreign investments for further development Tourism
sector.

GODERDZI SHANIDZE
Doctor of Business and Management, Associate Professor of Akaki Tsereteli State University

COMMUNICATION, AS A KEY MANAGEMENT PROCESS

To arrange the process of communication in the company is quite an actual problem in the modern environ-
ment. Though, at the beginning we explain communication as a process, the studies suggest that it is explained as
an instant event, but despite this it is clear that the role of communication in business is very decisive. Imperfect
communication is the main purpose of the difficulties and problems that the firms face. In such cases it is neces-
sary to identify the causes that led to these problems.

The aim and tasks of the work are to show the importance of communication in the company’s management.
Communication has got a lot of ways to make connection between a sender and a receiver, but the most effec-
tive is meeting directly with the person. That is why the meetings and visits are very important while forming
business relations.

While doing the research I used the methods of analysis and observation. The study has shown that there are
lots of forms of communication: the firm may use both formal and informal communications. During the formal
communications, information is sent through specially created channels, but it should be noted that the largest
part of the information is spread through the informal channels, such informal channels are - telephone conversa-




@ ECONOMICS PROFILE

tions, meetings, gatherings.

The ways of solution can be as follows: while doing any kind of action the heads of the organization as well
as individuals involved in the process need to exchange information in an organized way. It is clear that without
this people will not be able to work together, set and achieve their goals. That’s why a manager should pay much
attention to arranging communicative process in the company; in order to manage effectively he should use sci-
entific methods, modern technologies, computer systems, etc.

NANA LUKHUTASHVILI
Assistant-Professor of Kutaisi University and Akaki Tsereteli State University

THE RIGHTS AND DUTIES OF OFFICE MANAGER
(Foreign Practice)

As a profession, office manager appeared not so long ago. Earlier this profession was called as an administra-
tor, but then it has acquired new features.

Office manager functions are often confused with personnel manager or administrator functions. All of the
functions are performed by the office manager partly.

The goal of the office manager job is to study functions, responsibilities and rights of overseas experience.

Office manager, the assistant manager, focuses on service objectives. He must ensure the strategic goals with
the head. It is not enough to enter the letter quickly on computer or to reserve a hotel room in another city. This
profession implies a qualitatively new level of relations with the head-chief of analytical information on the
preparation of his interest, his attention on the realization of any project, as well as the head of representation in
any instance or in the conduct of negotiations.

As far as the title is borrowed from English, and his involvement in the enterprise structure of the analogue
structures of Western companies, respectively, before the practical understanding of the function and the details
should be sought immediately. Western companies are pretty sharp division of the functions of the unit, accord-
ing to the Office Manager and in no case can perform the work of other specialists trained.

Office manager must possess a certain level of knowledge related to the specifics of his work.

It performs a number of administrative and information technology-related activities. Its main duty is to en-
sure the smooth operation of the office; Office equipment use; Documents; Current cost accounting; Provision
of stationery and office supplies, office employee and a foreign person, counseling; Staff Revelation / leaving
and supervision of labor discipline; Respond to customer demands and letters, staff training and development,
promotion of their promotion; Conferences and other events ,organizing training. The office manager is The face
and business image, and customers favor often, depends on his professionalism, attractiveness of personality
and character.

NATALYA KORNILOVA
Head teacher of Cherkasy State Technological University

PROBLEMS AND PROSPECTS OF TOURISM DEVELOPMENT IN UKRAINE

In the article actuality of development of tourism in the world is considered. Statistical information of tour-
ism development in the world and Ukraine is analyzed. From data of Worldwide tourist organization (WTO)
annually in the world there is an about 1 milliard of trips, over 52 percents from which — within the limits of
Europe; an about 60 percent of all of tourist trips is related to rest. An analysis of development of tourist indus-
try is in Ukraine, in the article testifies to the increase of indexes of tourist streams is considered. From data of
Administration of Government boundary service, as compared to 1995 in 2012 the amount of entrance tourists
was increased in 6,2 times, and departure — in 3,1 times. In 2012 Ukraine was visited by 23,0 million persons.
In addition, statistics of development of hotel economy are resulted in the article. Presently Ukraine, thanking
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the lead through of final part of championship of Europe of 2012 from football, has the modern developed ho-
tel infrastructure. The 3781 mean of placing functions in Ukraine. In the article the basic problems of dynamic
development of tourist industry in Ukraine found out: low level of coordination and cooperation, absence of the
coordinated actions and approach of the systems to development and realization state, to the regional and local
programs of development of tourism and resorts, absence of account of present tourist resources, imperfection of
the system of conduct of statistical account in the field of tourism, by absence of the proper prognostication and
planning of development of tourism, imperfection of normatively legal and financial mechanisms of realization
of public policy in the field of tourism and resorts, low level of the system of providing of safety on the objects
of tourist visits and routes, insufficient effectiveness of the technical adjusting and standardization, insufficiency
of criteria estimations of technical and functional quality, which categorizing of objects of tourist infrastructure
is carried out on the basis of, absence of the integral and effective system of realization of right to rest of scanty
means layers of population, children, young people, age persons and with the special needs that insufficiency
of state support for forming of positive image of the state in the field of tourism, low activity in distribution of
information about tourist possibilities of Ukraine on the markets of tourist services.

LARISA PANASENKO
Head teacher Of Cherkasy State Technological University

TOURISM CLUSTER DEVELOPMENT BASED ON THE CONCEPT OF BRANDING

The article discusses issues related to the need of branding in the region to increase its tourist appeal and
influence the development of tourism on the world economy in general and the region in particular , the role
and importance of regional branding aimed at the establishment of competitive advantages of the region, the
main objectives of branding tourist territory , terms of creating a positive image of the region, as well as factors
affecting the tourist attractiveness of the area. Current period of creation branding tourist territory and mistakes
made in this case. [lluminated cluster approach and characteristics of its role in the formation of a single image
of the territory. Attention is given to issues related to the characteristics of the main options for the development
of tourist attractiveness and competitiveness of the region. A model of the concept of creating a branding the
region as a tourist area. Under article provides an outline of the development of the brand concept of tourist area,
principles of branding concept in the region, offered a program for branding the region to increase its tourist
appeal

RAISA BALASHOVA
Professor of Donetsk Institute of Tourist Business

PLANNING AND FORECASTING ACTIVITIES TO DEVELOP THE TOURIST INDUSTRY

The issue summarizes trends planning and forecasting activities of tourist enterprises, it is proved that the
importance of the study of certain areas associated with the dynamism of the modern economy, the participation
of tourism enterprises in the formation of the state budget, the regulation of population employment.

Emphasized that the success of the Ukrainian tourism on the international tourist market largely depends on
tourism development in Donbas, as one of the most unique tourist opportunities of the regions. Tourist company
must provide its visitors a lively and informative services: to acquaint with history, nature, cultural values, way
of life.

The article, based on the study of scientific research is motivated by the necessity of formation of method-
ological approaches to the study of problems of planning and forecasting activities of tourist enterprises, allow-
ing the choice of directions for achieving their economic development.

In work on the basis of previously proposed by the author of the concept of “tourist company in the industrial
area”, which clarifies its task and function, it is proved that the planning and future development of tourist enter-
prise is a complex of directions of its activity. It is proved that formation of the cost price is based on economic
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principles that define its essence; factors, influencing its structure, and is based on criteria, the main of which is
the justification and the feasibility of expenses.

To substantiate this assertion proposed scheme of such a complex decisive stage of which is the direction of
the organizational structure of the enterprise, improvement and assessment of the impact on long-term planning,
the next direction is the use of budget planning and control, and the final in the offered complex is improving
system of balanced indicators, which includes management based on the analysis of deviations of actual and
planned figures.

In result of investigations the recommendations on their use and concluded that the planning and future de-
velopment of tourist enterprise is a complex ongoing process, which is formed under the influence of external
and internal factors, in combination with the balanced scorecard tourist enterprise. It is recommended through
the lack of methodological recommendations for planning, accounting and costing tourist product to stick to the
modern requirements to the grouping of expenditures on articles costing and economic elements.

Key words: methods, planning, prognostication, activities, tourism enterprise, complex model, development
directions, budgets, technologies.
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[MTPOBJIEMBI U ITEPCIIEKTHBbBI PA3BUTUSA TYPU3MA B

1. Xaryna Illanam6epunse

BOITPOCHI SOPEKTUBHOCTU U YCTOMYMBOCTU BAHKA B

YCJIOBUAX KPU3MCOB

2. Harena /’xanenuase

[IPMOPUTET COLIMAJIBHOM UHOPACTPYKTYPBI — PA3YMHA S

WHBECTHULNA B 3IPABOOXPAHEHUI

3. Hatna /I:kanenmase

KPEUTHBIA MEHEJUKMEHT, KAK SJIEMEHT MOJAEPHU3ALINN
KPEAUTHOU JEATEJIbBHOCTU KOMMEPYECKOI'O BAHKA

4. Aza Unmupanse

BO3MOXHOCTU CIIEIUAJIM3ALIMU 1 KIIACTEPHOI'O

PA3BUTHUSA UMEPETUHCKOI'O KPAST
5. Huxo Yuxnanse, Marna Q:xadya

MVYHUILIUITAJIBHBIE ACITEKTBI ®YHKIITMOHWPOBAHIM A

OBIIECTBEHHOI'O CEKTOPA SKOHOMUMKHN

CTATUCTHUKA U YUET
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HACEJIEHUS I'PY31U B HAYAJIE XXI BEKA
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13. Hana JlyxyramBuin
OBA3AHHOCTHU U ITPABA ODUC-MEHE]JIDKEPA
(3apyOekHas IpaKTHKa)

3APYBEXHBIN ONBIT

14. Hatanusa KopuuioBa

YKPAUHE

15. Jlapuca ITanacenko

KJIACTEPHBIN ITOJIXOJT PABBUTUS TYPU3MA HA
OCHOBE KOHIETIIWW BPEH/IMHI'A TEPPUTOPUI

16. Pauca banamosa
PA3BUTHUE HAITPABJIEHMU ITJTAHUPOBAHUS U

[MPOIHO3HUPOBAHIA AEATEJIBHOCTU TYPUCTUYECKOI'O

HPEIPUATUA
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XATYHA IMAJTAMBEPU/I3E
Kanmunar skoHOMIYECKHX HayK, aCCONMUPOBaHHBIN mpodeccop Kyraucckoro
yHuBepcuteTa u l'ocynapctBeHHoro ynusepcurera Ak. Lleperenu

BOITPOCHI D®OPEKTUBHOCTU U YCTOMUYNBOCTU BAHKA B YCJIIOBUSIX KPU3UCOB

CoBpeMeHHOE O0IIEeCTBO BBICTABISET ONpeAeTeHHbIE TpeOoBaHMS OaHKaM B CBS3M C UX (UHAHCOBOM
NeATEIHLHOCTHIO. PaboTa 0aHKOB MOMKHA OBITH BEICOKOA((EKTUBHOW. B CBs3M ¢ 3TUM akTyalbHa OIEHKA d(-
(exTuBHOCTH (DMHAHCOBOM JAesaTenbHOCTH OaHka. CaemyeT OTMETHTbD, YTO B MAPE HE CYIIECTBYET €AMHOTO TO-
Xo/la K ompeneneHuio 3(pPpeKTUBHOCTH. DKOHOMUYECKH B BBHICOKOPA3BUTHIX CTpaHaX OIEHKa 3(h()hEeKTUBHOCTH
BO3MOJKHA IMMOCPEACTBOM TaKHUX HOKa3aTeHefI, Kak HpI/I6I)IJ'[BHOCTB u peHTa6eHBHOCTB.

IMonck myTeit moBbIeHns 3(pHeKTUBHOCTH (UHAHCOBOHM IesATENbHOCTH OaHKa HAXOAWUTCSA B IJIOCKOCTH
MepeceyeHns ABYyX BaKHEHIINX BOMPOCOB: B M3yUYEHUHM TEHIEHINI OAaHKOBCKOTO OM3HECA M WX MPETOMIICHHS
B PEATLHOCTH.

MakposkoHOMHYECKHE GaKTOPEI U MPOOIEMBI IPEACTABIISAIOT COO0M OCHOBHYIO MPUIMHY OAHKOBCKOTO KpPH-
31ca, TOCKOJIBKY MaKpOIKOHOMHYECKas cpesia onpeneisier chepy AesTensHoCTH OaHKOB. baHKOBCKHN KpH3UC
BO3HUKAET BO BPeMsI CHHXPOHHOTO BBISBIICHHS HAKOMTUBIIMXCS U1 MHOJKECTBA OaHKOB TpoOieM, 00yCIIOBIICH-
HBIX PE3KOH TepeMeHOH (haKTOpOB BHEITHUX YCIOBHI B OTHOIICHUH OAaHKOBCKOW CHCTEMBI. DaKTOPHI — WHIHU-
KaTOPBI MAKPOIKOHOMHYECKOTO COCTOSIHUSI CTPaHBI 00JIAAAl0T OTIIMYUTEIHHON CUIION U CTETIEHBIO BO3ICHCTBHS
Ha OaHKOBCKYIO CHCTEMY, 3aBHCHMOM OT COCTOSTHASA CaMOil OAaHKOBCKOM CHCTEMBI BO BpeMsI Hadaja KpHU3Huca.

B OaHKOBCKOW CHCTEME BO3MOXKHO MMPUMEHEHHUE CICAYIOIINX MUPOBBIX TCHICHITHI:

1. Mconp30oBaHne COBPEMEHHBIX HH()OPMAIMOHHBIX TEXHOJOTHI;

2. Pa3zBuTHe TpaaWIIMOHHBIX METOZOB M BHEIPEHHE HOBBIX CITOCOOOB M METOIOB BO B3aMMOOTHOIIEHHSX C
KITMEHTAMH U UX 00CITy’)KHBAaHUH.

Taxum 00pazom, ¢ yaéToM pa3padOTKHA W aHAIW3a STUX 3HAYUTENHHBIX U WHTEPECHBIX BONPOCOB MOTYT
OBITH pa3padOTaHbl TAKME MOEIH, TOCPEACTBOM KOTOPHIX B yCIOBHSIX MOBBIMIEHHONW KOHKYPEHITHH U KpHU3HCa
BO3MOXKHA OIIEHKA CTETIeHH OAHKOBCKUX WH(OPMAIIMOHHBIX TEXHOJIOTHH, CTENIEHN OAaHKOBCKHUX CEPBUCOB.

HATEJIA J1KXAHEJINJ3E
JIOKTOP IKOHOMHUKH, aCCUCTEHT-TIpodeccop
TocymapctBennoro yauBepcurera Mm. Akakus Lleperenn

MPUOPUTET COIIMATIBHON HH®PACTPYKTYPHI — PA3YMHASI WHBECTUIUS
B 3IPABOOXPAHEHUUN

[Mpuoputer conuanbHOi HHOPACTPYKTYPHI, Pa3yMHasi HHBECTHUIIMS B 3[JpaBOOXPaHEHNH. 3IPaBOOXpaHEHHE,
HECMOTPSI Ha MUPOBOM MEIULMHCKON U HAy4HO-TEXHUYECKOM MHHOBauui U nporpecca B XXI Beke, ocraéres
BHOBbB aKkTyallbHbIM. Ho, K coxxasieHuto, /111 TAKOW MaJOYMCIEHHON U pa3BUBAIOLLIEH CTpaHbl, Kak [ py3us moka
eII€ OCTPO CTOAT BOMPOCHI O PA3BUTHH M COBEPILIEHCTBOBAHUH 3TOW CHCTEMBI.

B Tedyenue nmocneqHUX ABYX JAeCATHICTHH B [Py3un ymydIIMINCH JaHHBIE 00 OXHIAEMOM MPOJOIKUTEb-
HOCTH JKU3HU U 3710poBull Marepeii u aereil. B 2012 roay B crpaHe ypoBeHb 00Jie3HEH U CMEPTHOCTH ObLI emié
BBICOKHM U TIPEBBIIIAT aHAJOTHYCCKOTO MOKA3aTeNsl eBPOMEHCKIX pa3BUTHIX TocymapcTs. B 2013 roxy B [py-
3MH TOKa3arenb cMepTHOCTH Manbiiei (12/1000 Ha HOBOPOXKIEHHBIX) 3HAYUTEIHLHO TPEBBIIIAT CPEJTHETO IM0-
KasareJisi eBPOIEHCKUX pa3BUThIX rocyaapcets (7/1000). XoTs oTMeueHHbIH oKa3aTelb 1o gaHHbiM 2002-2013
IT. 3HAYUTEIHLHO YMEHBIINJICS U XapaKkTepusyercsa TeHaeHue ymenbuenus (u3 22/1000- pesko yaydIien).

Emgé 6omnee TsOKEMOM SBISETCS CTAaTUCTHUKA CMEPTHOCTH Mautbiiei B 90-b1x rogax, koraa no nanueiM ICME
OTMEUYCHHBIH Moka3aresb npessimian 40/1000.

K 1-omy nexa6pro 2014 rona B mieHTpe 37paBoOXpaHeHHs ObLIO 3aperucTprupoBanHo 2 882 238 yenoBek, a
BO BpEMsI aKTyaH3aIliy MPOrpaMMbl ObLTO 3aUKCUPOBaHHO Beero 822 413 ciaydyaeB U BhIIEICHA WHBECTUIINS
478.1 miH. mapu. HecMoTpst Ha akTyallbHOTO BMEIIATEIIHCTBA TIPABUTEIILCTBA B MOCIEAHIX TOJaX U YCUICHIS
COIIMAJIbHO OPUEHTHPOBAHHOM MOMUTHKH, B CTPaHEe BHOBBH OCTaI0TCA Mpobiembl. KonmndyecTBo connaibHO He3a-
HMIUIIEHHOTO HAaCeNIeHUs, KOJIMYECTBO BHIHYK/IEHHBIX TIepeCcesIeHIIEB, BEICOKAs yAeNbHas A0S KPEIUTOPOBCPEIH
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HaCeJIeHHUs CTPaHbI, YPOBEHb 0e3padO0THIIbI, HeCTa0MIIbHAS TPOTHA3HPYEMOCTh HH(IISAIII, MEHEe aJanTHPOBaH-
Has cpeJia JIUI ¢ OrpaHmdeHHBIME BO3MOkHOCTIMH (10000 mereit), monmuTHyeckast HeCTaOMIBbHOCTh, MEHEE TTPH-
BJIEKaTeIbHAsI HTHBECTUITMOHHAS CPEea,HEOCBOCHHBIE E€CTECTBEHHBIE PECYPCHI - BCE 3TO OTPHUIIATEIHHO BO3IEH-
CTBYET Ha 3/I0pOBbE HACENeHMs, Kak Haero (pu3ndeckoe, Tak 1 Ha Tcuxonorndeckoe. Ocoboe BHUMaHHue HYX-
HO 00paTUTh Ha KOHTPOIb COCTOSHUS 30POBbS CBOOOMONUIIEHHBIX JIUI] M COTPYJHHYECTBO COOTBETCTBEHHBIX
OpPraHOB C CHUCTEMOH 3[[paBOOXpaHEHUs, YTO, [0 HAIeMy MHEHHUIO, MOBBICUT 3(PPEKTHBHOCTh BIOKEHHOM
rOCy/IapCTBOM HHBECTHIINH.

[lo Hamemy B3DIATY, CO CTOPOHBI TOCYJApCTBA HYKAAIOTCSA B MOJIEPIKKE — BHEJPEHUE 3J0POBOTO 00pasa
YKU3HU,YKPETUIEHUE 37I0POBbSI, COTPYAHUYECTBO C YaCTHHIMU U HEIIPABUTEIHCTBEHHBIMU CEKTOPAMH, KOpPIIOpa-
OUSAMH, B 9€M TI0/Ipa3yMeBaeTCs COIMMAIbHAS U KOPIIOPAaTHBHAS OTBETCTBEHHOCTH, YTO, K HECUACTHIO, HOCUT
MepMaHEHTHBIN XapakTep.

HATHUA JXAHEJIUA3E
HoxropanTt I'py3unckoro TexHuyeckoro YHUBepcuTeTa

KPEJIUTHBIN MEHEJI’KMEHT, KAK SJIEMEHT MOJEPHU3AIIUY KPEJIUTHON
AEATEJIBHOCTH KOMMEPYECKOI'O BAHKA

Hapsny ¢ o6mum onpeaeneHreM KpeIuTHOTO MEHEKMEHTa, B CTaThe 000CHOBBIBAETCS HEOOXOIUMOCTD €T0
BBIJIETICHHS B 00111e0aHKOBCKOM MEHEIDKMEHTE, a Tak)Ke pa3paboTKH KOMITJIEKCHOTO MOIX0/a K HEMY.

B crarwe npeacTaBiena ocHOBHASA, KIIFOUEBas LIEIb KPEIUTHOTO MEHeKMeHTa. Kpome Toro maercs omuca-
HHUE TOTO, C TIOMOIIHI0 KAKOTO OCHOBOITOJIATAIONIETO IPUHITUTIA BO3MOXKHO 3((EeKTHBHOE yIIpaBlieHHe OaHKOB-
CKOH JeATEIbHOCTH.

B cooTtBeTcTBUM € ydeTOM cofiepKaHus, IeNIei ¥ PUHITUIIOB KPEIUTHOTO MEHEPKMEHTA, B CTaThE IaHO Jie-
TaJHHOE OIpe/IeIeHne OCHOBHBIX 3a/1a4 KPETMTHOTO MEHEKMEHTA.

JIOKyMeHT OXBaThIBAa€T 3BEHbSI M YPOBHH YTIPABICHUS, CYIIECTBYIOIINE B CPYKTYpPE KPEAUTHOTO MEHEIKMEH-
Ta, a TAK)KE WX CBSI3M — TOPU30HTANbHBIE U BepTUKaJIbHBIE. KpoMe Toro, 1aHo fenenne KpeIuTHOTO MeHEKMEH-
Ta Ha MUKPO- ¥ MaKpOypPOBHH.

CraTps TakKe OIpe/eNsIeT YeThIpe OCHOBHBIE (DYHKIINN YTIpaBlIeHYeCKOH nestenpHocTH: 1. [Imanuposanue;
2. OneparuBHas QyHKIus; 3. Yupasnenue; 4. KoHTposb.

OmnmcaHbl 3Tanbl OPraHU3aAINN YIIPABIEHYECKOTO MPOIECCa, CYIIECTBYIONIEr0 B KPEAUTHON AeSTEIFHOCTH
KOMMEpUYECKHUX OaHKOB.

B craree neranmpHO 0OCYykIaeTcsl Takas BaXKHAs COCTABJISIONIAs YACTh KPEIUTHOTO MEHEIKMEHTa, KaKOH
SBIISIETCS] KPEAUTHAS KyJIbTypa.

Kpome Toro mokaszana posib MOTHBAITMH NTepcoHaNa B 3PPEKTHBHOM KPETUTHOM MEHEIKMEHTE.

A3A UNIIUPABE
accucteHT-ipodeccop koro Kyrancn YHmBepcutera

BO3MOXXHOCTU CHEHUAJIN3ALINU U KIIACTEPHOI'O PA3BBUTUSA
UMEPETUHCKOI'O KPASA

Nwmepetn - aiMUHUCTpPAaTHBHO-TEPPUTOpPHANIbHAS eMHUIIa 3anmaaHoi [ py3un, kpail ¢ yHUKaJIbHBIMU CBOM-
CTBaMH U OOTaTBIMHU PUPOTHBIME pecypcaMu, OepeT cBoe Havyajo B IaJIeKOM MPOLIIoM. PerroH Hapsiay ¢ 60ib-
IIUMH UCTOPUYECKUMU TPAJAULIUSIMHU UMEET BCE IMPENNIOCHUIKH JUIS PA3BUATHS SKOHOMUKH.

B HMmepeTrHCKOM Kpae oTpacieBasi CTpyKTypa Ou3Heca JOBOJIBHO IIUPOKasi, YTO 00yCIOBIEHO pa3HOOOpa-
3WeM CYIIECTBYIOUINX pecypcoB. B wactHocTH, ecnu B Bepxunem Mmepetn nomuHupyeT AoObIBaroIias Mpo-
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MBIIUIEHHOCTH (100bI49a 1 epaboTka Maprania B Ynarypa u 3ecradonn, 100bp19a KaMeHHOTO yIiist B TkuOymnm),
TO B IIEHTPAJIHLHOMN U 3aIaJJHON 9acTsIX PerHoHa OoJiee pa3BHUTHI CEIThCKOXO3SCTBEHHBIE OTPACIIU: CaI0BOICTBO,
OTOPOIHUYECTBO, BUHOTPAIAPCTBO, CKOTOBOJICTBO, 36pHOBO/ICTBO U T.A. Cpennt TopogoB ViMepeTnHCKOTro Kpas
OTJeNTbHO HAJI0 OTMETUTH ropo Kyrawncu, rie cocpenaTodera O60pinas 9aTh SKOHOMHUECKUX M HHTEIEKTYallb-
HBIX PECYypPCOB PETHOH, a TaK)Ke CBOOOAHAS WHAYCTpUAJIbHAS 30HA.

B cpennecpouHOii mepcriekTrBe, ey pa3BUTHs OM3Heca B PErHMOHE U B CTpaHe BIEJIIOM, OOJBIIHE TIepCI-
KTHUBBI OTKPOET acCOIMaTUBHOE coramienue ¢ EBpocor3om, KOTopoe JacT BOZMOXKHOCTh Pa3BUTHSI CBOOOTHOM
TOPTOBIIA, YTO IMTOBBICUT BO3MOXKHOCTH SKCIOPTA MPOAYKIIMKA MECTHOTO TIPOU3BOJCTBA HA €BPOTIEHCKHI PHIHOK,
MIPH YCIIOBUH, €CJTH Ka4ECTBO TOBAapa JOCTUTHET COOTBETCTBYIOIIETO YPOBHS. BrIlieykazaHHOE, B CBOIO O4epe/Ib,
OyAeT AOTOTHUTEIHHBIM CTUMYJIOM JIJISl IIPUBJICYCHHS B CTPAaHy HHOCTPAHHBIX HHBECTUIINH.

Ha nanaoM osTare, ofHON W3 BaKHEHIINX MPEANIOCHIIOK OOECTIeYeHHsI yCIieXa CUUTAETCS WHOBAIMOHHBIN
MOJIXOJ] K BOTIPOCY PErHOHAIBHOTO PA3BUTHS U CTPATETMUYECKOTO YIPaBIeHN. TaKOBBIM SIBIISIETCS YIUTyOJeHIHE
HSKOHOMHYECKOH CTeNHa N3y TEPPUTOPHATHLHBIX SIUHHII U TIOJ/IePKKa BaYKHOTO CPEICTBA IKOHOMHUYECKOTO
TIPO/IBIDKEHHSI PETHOHOB _ KITACTEPHOTO PAa3BUTHSL.

Cuutaem, 9TO B pETHOHE Ha MOBBIIIEHIE MHBECTHIINOHHON aKTHBHOCTH ITyTEM YIITyOJeHHS CTIeIHaIH3aIliH
MTO3UTHBHO TIOBJIHSIOT CIeMyroImune GaKkTopbl:

1.  HepaBHOMepHOE pacipeeseHue MPUPOTHBIX PECYPCOB;

2. Coszganne ycrmoBHi JUIsi Oollee TECHBIX CBsI3€H MEXIy OCHOBHBIMH TPOHM3BOJUTEISIMHU B TIpeienax
MaJIbIX TEPPUTOPHUIA;

BbricTpoe 1 mmpokoe pacmpocTpaHeHHe IKOHOMHYECKHX YCIIEXOB CPEIN Pas3HBIX CIIOEB HACEIEHHS,;
ObecriedeHne paBeHCTBA CPETHEIKOHOMUYECKOTO ITOKa3aTes;

ObecriedeHre PaBHOMEPHOTO PAa3BUTHS TEPPUTOPHUATHLHBIX CIFHHIL;

OO0ecrieueHre MOOMIIBHOCTH PETHOHATBHOW SKOHOMHUKH;

VYrmyOneHrne SKOHOMUYECKUX OTHOIIEHUH MEXITy perHOHaMH.

BCSyCJ'IOBHO CreIMau3alius UMEeT U oTpeneleHHble pucku. [loaToMy oHa He MOMKHA OBITh MCKYCCTBEH-
Hoii. [Iporiecc crienmanu3anuy TOMHKEH YYUTHIBATh M XO3SHCTBEHHBIE TPAIUIINN, U PECYPCHI, & TAK)KE TTOTEHIIU-
aJ u OyayIire epCreKTUBEI pernona. Tora, criennaan3npoBaHHOE Pa3BUTHE CTAHOBUTCS O0Jiee €CTeCTBEHHBIM
U JIeTde aJIalTHPyecTCs B OKPY’KaIoIIel cpee.

VYuuThIBasi HAKOIUIEHHBI MHPOBOM ONIBIT U peasIbHOE MOJ0XKEHUE B ['py3uu, 1ymMaem, 4ToO B HAIIEM CIy4yae
CcpaBHUTEIBHO A(H(HEKTHBHON (OPMOH IKOHOMHUIECKOTO POCTA MOXKET OBITH TCOPHUS KIIACTEPHOTO MEXaHHM3Ma,
KOTOpasi MoJjpa3yMeBaeT «KOHIIEHTPAIIHIO CPABHUTEIBHO dPPKTUBHBIX M B3aNMOCBSI3aHHBIX C(ep 1A TEITbHOCTH
B OJTHOM TeppHUTOpHATBHON 30He». FIMEHHO KitacTep, MMEIOIINNA CUIIBHBIN MOTEHINANl _ 3TO TIaBHBIN (akTop
OTIpE/IETISIONINN PETHOHATBFHYI0 KOHKYPEHTOCTIOCOOHOCTh. OH CIY)KUT 1€y MOBBIIIEHUS TPON3BOTCTBEHHOTO
Y HAyYHOTO TIOTEHIIMaja, POCTY TPYAOYCTPOICTBA W MPOAYKTUBHOCTH, BHOCST OIIPEEICHHBINA BKJIAJ B JIEJI0
MpeooNieHus] OeTHOCTH, a TaK)Ke TPBJICYSHHS SKCTIOPTA U MHBECTHIIAH.

No L AW
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HUKO YUXJA3E
JlokTOp SKOHOMHYECKHUX HayK, podeccop Kyrancckoro
yHHUBepcuTeTa U l'ocynapctBeHHoro yuusepcurera Ak. Lleperenn

MATJA JKABYA
Hoxkropant Kyrancckoro yHusepcurera

MYHUIUITAJIBHBIE ACIIEKTBI ®YHKIIMOHUPOBAHUA
OBHIECTBEHHOI'O CEKTOPA DKOHOMUKH

Otan GopMUPOBaHUS PHIHOYHOW SKOHOMUKH B I'py3WM CTaBUT Tiepell SKOHOMHYECCKOW HAyKOH 3amady
HEOOXOAMMOCTH Pa3penieHns MPUHITUIHAIFHO HOBBIX TOJOKEHUH B HAIIMOHAIFHOW YKOHOMHUKE, KACAIOIIIXCS
(hyHKITMOHUPOBAHUS OOIIIECTBEHHOTO CEKTOPA.

Teopurst OOIIECTBEHHOTO CEKTOpa TepeXuBaeT T.H. «O0OJEe3Hb POCTa»®d MPOSABIAIONIASICS B OTCYTCTBHU
CHUCTEMHOCTH. AHaITN3 CYIIECTBYIOINX B SKOHOMHYECKON JTUTEpaType OmpeesieHril 00IIeCTBEHHOTO CEKTOpa
MTO3BOJTMIT yCTAHOBUTB, YTO IIEHTPAITbHYO TIO3HUIINIO 3aHUMAET U3Y4YEeHNE TOCYIapCTBa, KaK CyOheKTa OTHOIICHUH,
€ro COOCTBEHHOCTH M (PMHAHCOB.

Hcxons w3 3Ha9MMOCTH OOIIECTBEHHOTO CEKTOpa dKOHOMHUKH, BOIIPOC PAcCMaTpPUBAETCS CKBO3b MPU3MY
MECTHOTO CaMOYTIPaBIICHUSI.

MecTHOE caMmoyTIpaBiIeHNe, B IEPBYIO O4Yepe b, COCTOHT B IIPaBE MECTHOTO COOOIIIECTBA ONPEICIISATH TITaBHbIE
U cBOEro (DyHKIIMOHMPOBAHHA TapameTprl, K dnciay Takux mapaMeTpoB OTHOCSATCS OOIIeCTBEHHBIE Ojara.
MyHuIIIaIbHast 5JKOHOMHUKA OPUEHTHPOBAaHA Ha 0OIIeCTBeHHBIC OJiara, T.e. IMIABHOH 3amadeli MyHHUITATIATEHOM
BJIACTH SIBIISICTCS MPOM3BOICTBO OOIIECTBEHHBIX OJIal. DTO COBEPIICHHO 0C00ast KaTeropus, U CBsI3aHHAs ¢ HEeH
9KOHOMHKA CTPOUTCSI Ha 0COOBIX Hadajax. DKOHOMHKA MYHUITUTIAIINTETA TIPEICTABIIET COOON TOIBKO Ty YacTh
«9KOHOMWKH B MYHHUIIUTIAIUTETE), KOTOPask B TOM WIIM MHOM CTETICHH CBSI3aHa C TIPOM3BOJCTBOM OOIIECTBEHHBIX
omnar. [TosToMy Kk aHaIIM3y OOIIECTBEHHOTO CEKTOPa YKOHOMUKH HY>KHO TOJXOAUTD ACITUKATHO.

Komexc o mectHoM camoymnpaBieHnn [py3mn ompeaesnser COOCTBEHHBIE (IKCKIFO3UBHBIE) TOITHOMOYHS
MYHHIHATIATUTETa (CIUHUIBI caMoyTpaBiicHns). B HosiOpe-nekappe 2014 roga, MBI IpOBEIH OTIPOC B MyHHUITUIIAITH-
Tere ropofa Kyramcw, 1emh KOTOPOTO COCTOsUIa B OIIEHKE OCYIIIECTBICHHS COOCTBEHHBIX (DKCKITIO3MBHBIX)
rorHOMOouHi (omporreHo Oputo 100 TpaXkmaH, WMEBIIMX PA3IAYHBIN OOIMIECTBEHHBIM cratyc). [lo Hamemy
MHEHHIO, Pe3yNbTaThl OIIPOCa BIIOIHE OOBEKTUBHBI IS TOPOJIA U B TIEJIOM MBI pa3/ieisieM TOUKY 3peHHUS TPaKaaH.
B ycnoBusax BBICOKOH TeHTpanmu3amuy (PUHAHCOBBIX PECYPCOB, KOTZA B TOJHOM 0ObeMe B OIOMKETe OCTaeTCs
TOJBKO CPEIICTBA, TIOYICHHBIE OT HAMOOJIee TPYAHO M3BIMACTO HAIora Ha COOCTBEHHOCH (3EMITIO), 8 BCE CPEIICTBA
OT OCTAJIbHBIX HAJIOTOB HAINPABISIOTCS B IEHTPAIBHBINA OFOKET, BOSMOXHOCTH (DMHAHCOBOTO MaHEBPHPOBAHHUS
MECTHOTO CaMOYTIPaBJICHHS TAK)KE BEChMa OTPaHWYEHBI — B IPOTUBHOM CIIyJae, peajbHas KapTHHA TPOU3BOACTBA
OOIIIECTBEHHBIX OJIar MECTHBIM CaMOyIIpajieHHeM OblIa OBbI TOpasao 0osee TO3UTUBHOM.

NOCHU®D® APUYBA/BE
JloxTOp SKOHOMHUYECKUX HayK, mpodeccop Kyraiicckoro yHUBepcHuTeTa

ITHUYECKAS 1 KOHOECCHUHOHAJIBHAS CTPYKTYPA HACEJIEHUSA
I'PY3UHN B HAYAJIE XXI BEKA

W3-32 BBICOKOI CEHCHUTUBHOCTH BOTIPOCA MOJTYYEHUE JIOCTOBEPHOI HH(MOPMAIIUK O pacTIpelieIeHIH Hacelie-
HUS 10 PEIMTHO3HOMY TPU3HAKY BO3MOXKHA TOJBKO B JIEMOKPATHUECKOM, C BEICOKOH TPasKIaHCKOM KYJIBTYPOil U
CO3HaHHEM, TOJUIepaHTHOM oO1ecTBe. [1oaTOMYy, IoydeHre COOTBETCTBYIOIIEH MOIHOLIEHHON HHGOpMAaluu B
Macmrabe Becelt [ pysun yaanocs numib Ha ocHOBe BeeoOmeit nepencu nHacenenus 2002 roza.

83.9% nacenenwus ['py3un — npaBocnaBubie, 0.8% - katonmuku, 9.9% - mycynemane, 3.9% - mpuBep>KEHIIBI
ApmstHCKOHM AmtocTonbekoit epksu, 0.08% - mymeid.

['py3ust npaBociaBHasi CTpaHa, HO K MPECTABUTEISIM JIPYTHX PETUTHO3HBIX KOH(DECCUH BCerna MposiBIslIa
ToJNIepaHTHOEe oTHOIIeHUe. Cpeau rpy3uHOB, 94 POIIEHTa KOTOPBIX MPAaBOCIABHBIE, BCTPEYAIOTCS TAKKE U Ka-
TOJIMKH, MyCYyJIbMaHe, TIOCIIe/I0BaTeNy nyaan3Ma. BMecTe ¢ Tem, Tpy3uHCKIE IIPaBOCIaBHBIE COCTABISIOT Ooee
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4/5 Bcero HaceIICHUS CTPaHBI.

[Tocne pacmana CCCP, nacenenne [py3un crango 6oee MOOHIHHBIM M TOMOTCHHBIM. YICIBHBIH BEC aBTOX-
TOHHOTO HaceneHus B [ py3un Bozpocna ¢ 70% 1989 roxgy mo 84% B 2002 romy. Y 3T0or0 OBUTH 1BE OCHOBHEIE
MIPUYHBL: STHOYECKNH (BO3BpallleHNe Ha CBOIO HCTOPHYECKYIO POJUHY PYCCKHX, TPEKOB, €BpEeB, YKPAWHIIEB H
JIPYTHX) ¥ DKOHOMUYECKUH (BBICOKUH YICNBHBIN BEC TPYIOBOW MHUTpanni). BMecre ¢ Tem, 10715 MyCyIIbMaHCKO-
TO HAaceJeHHs B HErPY3MHCKOM YacTh HaceneHus [ py3un 3a atot nepuon Bo3pocia ¢ 30% no 64%.

Ha A mxaputo mpuxonutcs 4/5 mycynbMaHckro HaceneHus [ py3uu. Bmecte ¢ Tem, Tpy3HHCKIE MyCyIbMaHe
cocrasistitor meree 1/3 (32.1%), a azepOaiimkanisr — moutu 2/3 (64.7%) Bcex mycynbpman [py3un. bonee mo-
noBuHHI (52%) MycynpMaHckol oOmmHE [ py3nn npoxkusaet B Ksemo Kaprim.

Bonee 4/5 (80.2%) MycyapMaHCKOTO HacelleHHs | py3nuu MpoXKUBAET B CEITHCKOM MECTHOCTH, B TO BPEMsl, KaKk
CpeaH OCTAIFHOTO HACEJIEHUs JIONS CeNTbCKUX KHUTENEH COCTaBIseT TOIbKO 44.4%. DTO OHO W3 OCHOBHBIX TIPHU-
YUH TOTO, YTO JIUIIH 2.6% MycyiapMaH [ py3un mpokuBaeT B TOWIFICH, B TO BPeMS KaK CPEIH MPOBOCIABHBIX 3TOT
MoKasaresb COCTaBIsAeT 27 MPOLIEHTOB, a cpelin puxoxkaH ApMsHCKO-AniocTonbekor [epksu — 30.2 nporieHTa.

HecMmotpst Ha aOCOMOTHBIN POCT, JOJISI XPUCTHAHCKOTO HACENIEHUs] CHCTEeMAaTHYEeCKIH COKpaliaeTcs Kak Ha
I0xaOM KaBkase, Tak u B miemom Ha KaBkaze. [1o omeHkam aBTopa, J0Js XpUCTHAH B OOIIEH YHCIIEHHOCTH Ha-
cestenust Kaskasa coxpamaercst ¢ 52% B 1926 rony no 35% B Hactosiee Bpems. [lomns MycylIbMaHCKOTO Hace-
JISHHSI 32 COOTBETCTBYIOIIHIA Tieprosl yBernnauics ¢ 44% mo 62%.

JAE3JEMOHA MATJIAKEJIM/3E,
JloKTOp PKOHOMHUKH, acCOIMUPOBaHHEIN mpodeccop Kyrancckoro
yHuBepcuteTa u l'ocynapctBeHHoro ynusepcurera Ak. Lleperenu

HATEJIA BAIIAKU/I3E
JIOKTOp 3KOHOMUKH, aCCOILMMPOBAHHBIN Tpodeccop
locymapctBennoro yauBepcurera Ak. Lleperenn

JAUAHA YIJIABA
nokropaHT locymapcTBeHHoro ynusepcutera Ak. Leperenn

K BOITPOCY AVJIMTOPCKOM ITPOBEPKHU KPATKOCPOYHBIX
N JOJITOCPOYHBIX TPEBOBAHUHU

[TocraBka u OKa3aHUE YCIyT MEXKIY NPEANPHUITUSIMH MPOUCXOAUT KaK HATUYHBIMH, TaK U B KPEAUT, T.€. B
paccpouKy IJIaTexa, 4To SIBJISIETCS OCHOBAHUEM JJISl BOSHUKHOBEHUSI 1€OUTOPCKON 3al0/DKEHHOCTH. B mpo-
1ecce MPOBEPKU ayJUTOP IOJDKEH OTIIMYNTh, B KAKOM MOPSIIKE OCYIIECTBICHA T0OCTaBKa — B OOBIYHOM MOPSA-
Ke, C IPUMEHEHNEM MEXaHU3Ma YCTYIKU LIEHBI WM [0 BEKCEN0. AyAUTOP TAKXKe JOIDKEH BBISICHUTD, HA KAKHX
YCIIOBHSIX COBEPILIEHA MPOAaXa TOBapa — IMEPBOHAYAIBHO YACTUYHBIM BO3MEILCHUEM WM TPOAAXKH B BUAEC
pacrpefiesieHnss 3a40JKEHHOCTH, UTO MPH CHENKE MPEeIyCMaTpPUBACT B3bICKAHUE JAOTOJIHUTEIBHOTO MPOLECHTA
¢ nokymnatens. [Ipu n3yuennn onepauuii yuéra COMHHMTENIBHBIX TPpeOOBaHUH cleqyeT 3a0CTPUTh BHUMAHHUE Ha
TOM, HACKOJIBKO JACHCTBEHHO M CHCTEMAaTHYECKH paboTaloT HaJ M3yuyeHHEM (PMHAHCOBOTO MOJOKCHMS XO35IH-
CTBEHHBIX CyObEKTOB, KIIMEHTOB. YacThl Cilyyau, KOTa [ONagatoTcsl TAKHE KIMEHThI, KOTOPBIE HE B COCTOSIHUU
BO3MECTUTH CTOMMOCTb TOBapa M YCIIYT, YTO CO34A€T BEPOSTHOCTh BOSHUKHOBEHUS] COMHHUTEJIBHBIX JOJTOB, K
TOMY K€ BO3MOYKHO, YTO COMHUTEJIbHbIC TPEOOBaHUS CTaHYT O€3HaICKHBIMU.

[Ipu ayouropckoil NpoBepKe KPaTKOCPOUHBIX MU JONTOCPOUYHBIX TPEOOBAHHMH ayJUTOP AOJKEH HMPOBEPHUTH
HEOIUIAUYEHHYIO TOCTaBKy B cooTBeTCTBUU ¢ MCBY, cxoast U3 MpUHIMIIA HAYUCIICHHS, OTPa3HBLIYIOCS B BHIIE
J1eONTOPCKOM 3aJJOJKEHHOCTH U J0X0/1a, IPABUIIBHO JIM OIIPEACIICHbI M3IEPKKU HA COMHUTENbHBIE TPeOOBaHMS,
B OaaHce 3a OTUETHBIH Nepruoa 000CcO0IEHHO OTPaKEHbI MIIM HET KPaTKOCPOUHBIE TPEOOBaHMsI, TEKYILas YaCTh
JOJTOCPOUYHBIX TPEOOBAHUMH, K KAKUM MEpaM MpUOEIIO PYKOBOACTBO NPEINPUSTHS U1l CBOEBPEMEHHOH BbIEM-

K1 H€6HTOpCKOﬁ 3aJ0JDKCHHOCTH U MOTallICHUA er,[[PITOpCKOfI 3aJ0JIKCHHOCTH.
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HAUWPA BUPCAJIAJIBE
Kananaar skoHOMHYECKUX HayK, aCCOLMUPOBaHHBIN npodeccop Kyraucckoro
yHHUBepcuTeTa U ['ocynapctBeHHoro yuusepcurera Ak. Lleperenn

TPYAOBASI MUT'PALIUA HACEJEHUA I'PY3UU U OTHOAEMOI' PAONYECKAS KAPTUHA

CyuiecTByiolye B COBPEMEHHOM MHpPE COLUAIbHO-3KOHOMHYECKHE, OIUTHYECKUE U KOHTPACTBI AEMO-
rpaMuecKoro pocta U 3KOJIOIMYECKas OTIMYUTEIILHOCT OOYCIOBUIM BO3HUKHOBEHHE HOBBIX ()OPM U BUAOB
MUTPaLUH, PACIIMPEHUE MEXKTIOCYIapCTBEHHBIX MUTPALMOHHBIX MacIuTaboB 1 apeasia. Eciau B 1985 rony B mupe
3aperucTpupoBanbl 06U 106 MIIIIHOHOB MUTPaHTOB, B 1995 romy uX 4rcieHHOCTh cocTaBmia 125 Muumo-
HOB. B 1965-2005 1. uncino murpantoB B Mupe oT 80 MiIH. mojickoumiio 10 190 MiH., T.e. BO3pOcCiio TpuOIiu-
3UTEJIBHO B ABa pa3a. OHAKO CIIeAyeT OTMETUTh, YTO YCTAHOBUTH TOYHbIC LU(PBI HEBO3MOXKHO, HOCKOJIBbKY
OOJIBIIMHCTBO MUTPAHTOB 32 PyOEKOM HAXOISATCSl HEJErajbHO.

[1o 5KOHOMHUYECKUM U COLMATIBHO-TIOIMTUYECKUM PEe3yJIbTaTaM MUTPALs CTajla BaKHEHIIEH MUPOBOI IIPo-
61emoii. Becbma ocTpbIM npoOiieMaTHUHBIM TIpoLieccoM copMupoBaack oHa B I py3nu B yCIOBHSX epexona
Ha PHIHOYHYIO SKOHOMHUKY.

OduunanbHble CTATUCTUYECKUE TaHHbIE CBUACTEIILCTBYIOT O TOM, YTO MHTCHCHUBHBIN BbIE3/l HACEJICHUS U3
I'py3un Gepét Havamo emie ¢ 50-X TOIOB ABAAIATOTO CTOJIETHS. B 3TOT meprnoa OCHOBHOW NPUYMHON MUTpa-
LMOHHON YTEUKM HaceJeHus [ py3un sBUIOCH TO, 4TO 00BEM HALIMOHAIBHOTO J0XO/a B pacyeTe Ha AyIly Hace-
nenust B CoserckoM Coroze Ha 30,0% mpeBocXoaus COOTBETCTBYIOMIMN NoKka3arens B ['pysun. [Iuk smurpanumn
HaceneHust [pysuun npuxoaurcs Ha 1992-2000 rr. [IepBoHayanbHO BEKTOP SMUTPALIMU [Tpoxoaus Ha Poccuro u
Typuuto. BBenenne Poccueii Bu3oBoro pexunma ¢ ['py3ueil, Kak U JiernieBas CTOMMOCTh paboueit cunbl B Typ-
LMW BbI3BAJIM MOCTENEHHO €ro BMelleHue K 3anagnoi Espone u CIIIA.

WzyuyeHne BAMSHUS MUTPALMU HA BOCHPOM3BOICTBO HACENICHHUS U MPOBEICHHE COOTBETCTBYIOILIMX pacué-
TOB BO3MOYKHO JIMIIbL CO CCBUIKOH Ha MaTepHajbl BHIOOPOUYHBIX COLMAIBHO-AEMOrpad)uuecKuX UCCIeIOBAHHM.
Lesnb n3ydyeHus: penpoayKTUBHOIO IMOBEICHUSI MUTPAHTOB B YCTAHOBJIEHUH, KaK IPOUCXOAUT TpaHchopMaLus
YIIOMSIHYTOTO IIOBEJICHHS, B KAKOW MEpHOJ] BpeMEHH (HOPMHUPYETCS y MUTPAHTa PENpPOAYKTHBHBIM HACTPOH U
[IOBEJICHUE MECTa MOCEICHUSI.

Takum oOpaszom, cosnasiueecs B I py3un HecTaOMIBbHOE HOJNOKEHNE, 3aTSHYBLIMNCS SKOHOMUYECKUN KpH-
3UC, ONpEIEICHHbIC OOBEKTUBHBIC U CYyOBEKTHBHBIE IPUYMHBI CBOEBPEMEHHO HE OOCCIICUMIIN TPHUBJICYCHUE
HEOOXOIUMBIX MHBECTHLUHI, OKUBJICHUE SKOHOMMKH, PALUOHAIBHYIO 3aHSATOCTh HACEJCHUS U MOATOTOBHIIN
OnarozaTHyIo MOYBY AJIsl YTEUKH TPYAOBBIX PECYPCOB U3 cTpaHbl. B pesysnbrare nameHunoch qemorpadudie-
CKOE IOJIOKEHHE HACEJICHUSI U €ro 3THoaeMorpaduueckas KapTHHA, yXYAIIWIOCh KadyecTBO paboueil CHibl
ctpanbl. [y npeonosieHust 3TOH MpoOiIeMbl, IPEX/ie BCEro, He0OOXOAUMO CO3JaHuEe B CTPaHE PadOYUX MECT
U YHOPSIIOYEHUE TPYAOBOIO BO3HATPAXKICHMS.

IOM3AP JIKYJIAKHU3E
Kanannar skonomuueckux Hayk, npogeccop l'ocynapcrsentHoro ynuepcurera M. Akakus Lleperenn

HIAJIBA JTKYJIAKUIA3E
JloxTop 3KOHOMHKH, acorl.mpodeccop HammonansHo# akanemun MuHoO0poHE! [ py3un

MUCCUSA OPTAHU3BAIIMU U CTPATEI' Ul YITPABJIEHU S YEJIOBEYECKUMU PECYPCAMUA

Kak n3BectHo, MUCCHS TOTOBUT MEHEKMEHT OpraHu3aliy A OyayIien 1esTebHOCTH. Muccust opranusa-
LMK TOXKE CaMO€ YTO KPEJ0 OpTraHU3alliH, BEIPAKEHHOE B KOHLIEHTPUPOBAHHOM CMBICIIE €0 CYIIECTBOBAHUSI.
Bornee koHKpeTHO, MUCCHSI OTIPENIENISIET CTaTyC OpraHu3aliy, KOTOpast 00eCreyMBaeT CTPEMIICHHE K Peaii3aiin
TOH cTpaTern4eckoi meinu, A KoToporo Opl1a co3naHa opranuzanysa. CTparerus ynpaBlIeHHs IepCOHaNa Tak-
e CBs3aHa ¢ o0ecrieueHrueM JIOCTHIKEHHSI HAMEUEHHBIX LIeJIeH OpraHu3ally YeJI0BEUECKUMH pecypcaMu. ITo
HaunOoJiee BayKHBIN U MPHOPUTETHBIA KOMIIOHEHT CTPAaTEerny OpraHu3ally, T.K. 03 4eJI0BEUECKOro Kanuraia, He
MOXeT OBITh pellieHa HU OJIMHA 1eJb U 3aj[a4a OpraHu3alny.
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Ba)XHBIM KOMIIOHEHTOM CTpPaTETHYECKOTO YIPABICHUS YEIOBEUECKHUMH PECypCaMU SIBISETCS JIMYHOCTh H
€ro TPy/IoBas IeATeIbHOCTh. HIUBUABI OTIIMYAIOTCA APYT OT Apyra. OHM UMEIOT pa3HbIi XapaKTep, HABBIKH
BO3MOXXHOCTH, UMH JIBIDKYT paziIdHble MOTHBBL. C JIpyroil cTOpoHsl, 100ast paboTa IMeeT CBOM TpeOOoBaHUS,
B KOTOPBIX KJIFOUEBBIM SIBIISIETCS OIpE/esIeHHass KOMITETEHIINS YeJIOBeKa. B-TpeThuX, ympaBieHne denoBeye-
CKHMH pecypcaMy CBs3aHa He TOJBKO ¢ MX (YHKIMOHAIHFHBIMU OOSI3aHHOCTSIMH W TIOJTHOMOYHUSMH, HO U C UX
YyBCTBAMH, HACTPOCHUSMH, TYXOBHOCTBIO U IPYTUMHU JTMIHOCTHBIMH KadyeCTBAMH. DTH 0COOEHHOCTH JIOJKHBI
OBITh HA/IJICKAIIMM 00pa3oM YUYTEHBI TIPH pa3paboTKe CTpaTeruy yIpaBieH!s IEPCOHAIOM U HCITOIB30BaHbI B
MIPOIIECCE €€ peaTn3alliuy.

Crparerus ynpaBlieHUs YeIOBEYECKIMH PECYPCaMH 3TO KOHIICIIITUS O TOM, KaK JOJDKHBI OBITh PEIIeHBI BaXK-
HeHIre ey U 3a7aqy yIpasieHus nepconanoM. COOTBETCTBEHHO, CTPATETHs YIPABICHUS YeIOBEYCCKIMHU
pecypcaMu T0JDKHA OBITH €TUHOM, CHCTEMHOM, COBMECTHMON ¢ 0COOCHHOCTSAMHU OpTraHU3alliK M BHEITHEH cpe-
IIoH, cOaTaHCHUPOBAHHON BCEMH PECypCaMM, PEATHCTHYHOW W YKPEIUIEHHOW COOTBETCTBYIONIUMH 3aadyaMHu.
Peanm3arust *UMEHHO TaKOW CTpATETHH SBTIETCS MPEATOCHUTKON ISl YCIIENTHOTO (DYHKIIMOHUPOBAHHS OPTaHU-
t:1017178

BAKA I'YPABAHU/I3E
Kanmunar skoHOMIYECKHX HayK, aCCONMUPOBaHHBIN mpodeccop Kyrancckoro
yHuBepcuteTa u l'ocynapctBeHHoro ynusepcurera Ak. Lleperenu

OPITAHM3AIIMOHHBIE ®OPMbI KOHTAKTOB C YEJIOBEYECKUMU PECYPCAMU

W3 opranm3anioHHbIX ()OpM KOHTAKTOB C YEJIIOBEUYECKHMHU PECYPCAMH B MPOIIECCE YIPABICHHS, B IEPBYIO
ouepesib, cielyeT OTMETHUTh COBEIIAaHUs, JEJOBble BCTpPEUH, Tele(OHHbIE Pa3rOBOPHI, 00X0J pabovYnx MecT
MOJYNHEHHBIX U TPUEM TpaKJaH.

Cogemanns - ogHa U3 3QPEKTUBHBIX U CaMbIX PACIPOCTPAaHEHHBIX OPTaHU3AIMOHHBIX (HOPM YIIPaBICHHUS.
OHU MO3BOJISAIOT TOJHOIICHHO W B KPAaTYaWIINi CPOK OTHOBPEMEHHO HH(POPMUPOBATH OOJBIIYIO TPYIITY 3a-
MHTEPECOBAHHBIX PabOTHHUKOB, 03HAKOMHUTHCS C MX CYXJICHHEM U TPEATOKECHUSIMH, Pa300paThCs C 3a1aHHEM,
paccyXaarh O BaXKHEHIINX TpobieMax U, TIIaBHOE, MPHUHATH B3aMMOCOTIIACOBAHHOE PEIIEHHE, OCYIIECTBUTh
KOOPIMHUPOBAHNE TIOPYUCHUN U OPTaHU30BATh COTPYAHUYECTBO.

JlenoBeie pazroBOphI, OOBIYHO, 3TO YCTHBINH 00OMeH HHpOpManrel MeXIy JIIOABMH B CPaBHUTEIHHO y3KOM
kpyry. OT coBemaHuii ¥ coOpaHUil OH OTIIMYAETCS HE TOJMBKO KOJMYECTBOM yYaCTHHKOB, HO M CBOOOIHBIM
XapaKTepPOM paccMaTpHUBaeMbIX MpolieM, Xofa Gecenbl U e€ pe3yasTaToB.

TenedonHble Pa3rOBOPHI TOHKHBI OCYIIECTBIATHCS B CIydae, KOTJa YBEPEHBI B TOM, YTO MPSIMOH, HETIO-
CPEICTBEHHBIH KOHTAKT WJIM HEBO3MOXKEH, FIIH YK€ HEIEIeCco00pa3eH ¢ ICUXOIOTHIeCKoi ToukH 3penus. [Ipe-
MMYIIECTBO MPHUIAETCST BCTPEUE C IIa3y Ha IJia3, ¥ MMO3TOMY JI0 3BOHKA IO Tene(oHy JTUIIHNAN pa3 yOoenuTecr B
€ro HeoO0XOIUMOCTH.

MHOX€eCTBO ONEPaTUBHBIX BOMPOCOB B OPTaHU3AILIMHU PEIIAETCsl 00XOIOM PYKOBOTUTENSAMH PabOYMX MECT
CBOWX TIOAYMHEHHBIX. JTO JIOJDKHO OBITh HE CIIOHTAHHBIM, a 3aIUITAHUPOBAHHBIM MEPUOANYECKUM JEHCTBUEM.
Hago BHUMaTenbHO BBICITYIMIATh NOAYWHEHHBIX, 3PABO MPOAHATN3NPOBATH CIOKUBIIYIOCS 0OCTAaHOBKY M Ha-
METHUTh MEPHI 110 HCKOPEHEHHIO BBISBIEHHBIX MPOOIIEM.

Becpma BakHa mpaBMIIbHAS OpraHU3aIis IpréMa moceTuTenen. JKenaromnme 3anucarses Ha MPUEM eI TCS
Ha JIBE TPYIIIBI: IOAYNHEHHBIE WA KOJUIETH (paboTaroliye B 3TOM e OpraHu3allii) | IpUIIeIIIIe CO CTOPO-
HBL. BpeMs u periaMeHT nprema JOKHBI OBITh YETKO OTpeAeseHbl U cTporo cobmioneHsl. CrexyeT ¢ 0coboi
BHHUMATEIHHOCTHIO BBICIYIIATh TOCETUTENEH, CO3/]aTh PACKPEIOMEHHYI0 U TOOpOXKeIaTeNbHyI0 arMochepy,
MOJIep>KaTh BCE HHTEPECHBIE MPEAJIOKEHNS, C OT3BIBYMBOCTHIO BHUKHYTH B HA0OJIeBIIIee, MAKCUMAIFHO IIOMOYb
B pEIIEHUH TPOOIEMBI U T.A.

CoBpeMeHHasi opraHu3anys 0043aTeNbHO JODKHA pacnojararh 0a30il KOMIBIOTEPHBIX JaHHBIX CO CITEIH-
aJBHBIM TPOTPaMMHBIM OOecTrieueHNEeM.
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IJIMCO I'BEJIECUAHU
J1OKTOp SKOHOMHKH, aCOIMHPOBAHHBIN TIpodeccop
TocynapctBenHoro ynuepcutera Mm. Akakus Ileperenu

MAUA AXBJIEJAUAHHU
J1OKTOp SKOHOMHKH, aCOIMHPOBAHHBIN TIpodeccop
TocymapctBennoro yauBepcurera M. Akakus Lleperenn

PABBUTHUE TYPUCTUYECKOI'O PBIHKA B I'PY3UU

B Hacrosiiiiee BpeMsi Typu3M SIBIISICTCSl OJHUM U3 HanOosiee OBICTPO pa3BUBAIOIIMXCS oOiacted B [py3um.
EcTh MHOTO BO3MO)KHOCTEH JIJIs1 HHBECTULIMI B HHAYCTPUIO TypU3Ma, MOPCKOTO (JI0Ta, PACHTMPEHHBIX TOPHBIX
KypOpTOB, KaTaHWE Ha JbDKaX, MUHEPAJIbHONW BOJBI, PEKPEAIIMOHHBIX, KYJABTYPHBIX U JAPYTUX BHUIOB TypH3Ma.
[TouTn Bech perroH 6orar gocTonpuMedarebHOCTIMHA. CTpaHa nMeeT OONBIION TYPUCTUYECKUI TOTeHIIHA U
BO3MOXKHBIE Tuana3onsl. CTpaHa Oy/ieT MepcrneKTUBHBIM JUIs pa3BUTHS BHIOB TypU3Ma, TAKUX KaK KYJIbTYpHBIE,
JieueOHbIe, 030POBUTENIbHBIE, IKOJIOTUYECKUE U T.A.

CoBpeMeHHBIE HCCIIEIOBaHNS M aHAJINU3 PHIHKA ABJISIOTCS HEOOXOAMMBIMH YCIOBUSIMU JJISI PHIHOYHBIX TEH-
JEHIMHA ¥ TYPUCTHYECKUX OIepaTopoB, YTOOBI BHIOpATh MpaBUIIbHBIE pEKOMEHIAK. B BorpocHuKe, coCTaB-
seHHoM JlenaprameHToM Typu3mMa, Obi1 n3yueH B 2008-2011 roasl Typorieparopsl, padotaroinue B [py3un. Ana-
JIU3 TIPOBOJIMIICS HA OCHOBE WX TYPUCTHUECKUX YCIYT.

[To BcemupHnoii Typuctckoii opranuzanuu (BTO) mup pasnenen Ha 6 TypuCTHUECKUX PETHOHOB. DTO 3HAYH-
Mast ”HPOpMAIHS 15 TI0OOH CTpaHbl OTHOCHUTENHHO M3 KOTOPOTO PETHOHA OONBIIE TYPHUCTOB.

Ecnu B 2008 roxy, 57,1% oneparopsl paboTasiu Ha eBpornerickoM poiHke, B 2012 ux yucno nocturio 71,4%,
a B COOTBETCTBUHU C 3TUM YBEJIWYMJIICS YHCIIO €BPONEHCKUX TYpUCTOB B [ py3uu. DTO MpOUCXOIUT HU3-3a Clie-
IOYIOHIHX (PaKTOPOB: TEOMOIUTUIECKON OIN30CTh PErHOHA, KYJIBTYpHOE SIHHCTBO, WieHCTBO B CoBeTe EBporbl,
JEHCTBYIOIINM aCCOLMUPOBAHHUM COTVIAIIEHUEM H T.J.

BaxHo ompenenuTs poib accommanuu TypusMa. [ py3uHCKas accommanusi TypusMa Obuta cozmana B 2006
rofy JJisi TypUCTMUYECKHX KOMIAHHM, TOCTUHHI] M TOCTEBBIX JIOMOB. DTa OpraHU3alys, KOTopas HalpaBieHa
Ha pa3BUTHE TAKUX BaKHBIX aCIEKTOB TYPHUCTHYECKOTO CEKTOpa, KaK: YCIEIIHOE COTPYIHHYECTBO MEXKIY TY-
PUCTHYECKUMH OpraHu3alusMu; YacTHOro mapTHepcTBa; YrpasieHHe KadecTBoM B cepe Typusma; Jloctyna
TYPHCTHUYECKON MH(pOpMAIUK;, YCTOWYMBOTO Pa3BUTHs Typu3Ma B [ py3un.

[TonuTHka pa3BUTHS TypHU3Ma, JOJKHO OBITH HalpaBiieHa Ha THOepanu3aluio HHBECTHIIUN B ceKkTop. O4YeHb
Ba)KHO, MPHUBJIEY YTOOBI MCKATh MHOCTPAHHBIE WHBECTHUIINH JUIA JaJIbHEHIIIEro CEKTOpa Pa3BUTHS TypU3Ma.

I'OAEPA3U HIAHU/3E
JloxTop 6u3HECa U yrpaBIeHUs, aCOUUUPOBAHHBIN TTpodeccop
Kyraucckoro ynusepcuteta u ['ocynapcrsennoro ynusepcurera Mm. Axakus Lleperenn

KOMMYHUMKAIIAA, KAK BAXKHEWIIINM ITPOIIECC MEHEJKMEHTA

B coBpeMeHHBIX YCIOBHAX yHOPsIIOueHHE IIpoliecca KOMMYHHUKAIMN B KOMIIAHUM TPEACTAET JOBOJIBHO-TAKH
aKTyaqpHOH mpoOiemMoi. HecMoTpst Ha TO, UTO BHadaje MbI TOJKYEM KOMMYHHKAIUIO KakK Mpolecc, uccie-
JOBaHHEM MOATBEPXKAACTCA, yTO (popMyupyeM e€ Kak MTHOBEHHOE sIBJICHHE. SIBHO, 4TO POJIb KOMMYHHUKAIIUU
B Ou3Hece pemaromas. KomMyHHKaus ¢ mepe0osiMi - OCHOBHAs TPUYMHA T€X TPYIHOCTEH M mpodieM, ¢
KOTOPBIMH CTOJNKHETCs pupma. [Ipu 3ToM HeoOX0ANMO BBISICHEHHE TeX PUYNH, KOTOPbIE 00YCIOBUIIN BO3HUK-
HOBEHHUE JJAHHBIX MPOOJIEM.

Heunb u 3agaun paboOTHI - ONpeAeTIcHne 3HAYMMOCTH KOMMYHHUKAIIMK B KOMIIAHUHU TIPU OCYILECTBICHUN Me-
HekMeHTa. KoMmyHukanus o0nagaeT 1eIbiM PsaoM CPEICTB, MO3BOJSIONINX YCTAHOBUTH CBS3b MEXIY ©&
OTHpPABUTEJIEM U TOIydYaTeseM, XOTs caMbIM dQ(QEKTUBHBIM CUMTAETCSI HEMOCPEJCTBEHHAsh BCTpeda C JIMYHO-
cTbto. [locTonbKy BeTpeuam, BUBUTaM TPUAACTCS BechbMa OOJBIIOE 3HAUCHHE TIPH ACTOBBIX OTHOILICHHSX.

DOEBPAJIb
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B xoze uccrenoBanus MPUMEHWIN METO/IBI aHAIW3a M HaOmoneHus. MccienoBanue mokasano, 4To cyIie-
CTBYeT MHOXeCTBO (hopM KOMMYHHKawu. B ¢pupme MoryT OBITh HCTIONB30BaHb! (popMabHbIE U He(hOpMaTbHbIE
kommyHHUKanuu. [Ipu hopmanbHOi KOMMYHUKAIMA WH(GOPMAIMS OTHPABISETCS] MMOCPEACTBOM CIICIIHATHLHO
CO3JIaHHBIX KaHAJIOB, OJIHAKO CJICJYEeT OTMETUTh, YTO BECOMasi 4acTh HH)OPMALIMHU PacPOCTPAHIETCS depe3
HeodunuanapHble KaHaibl. K TakuMm HeouImanpbHBIM KaHaIaM OTHOCSTCS — Oecena o TenedoHy, coOpaHus,
BCTpEYH.

[TyTn pemenus mpoOiaeMbl MOXKHO C(OPMYIIMPOBATH CIEIYIOIINM 00pa3oM: MPH JTH0O0M JIeHCTBUU PyKOBOIH-
TEJISIM OPTaHU3AIMH, TAKXKe KaK ¥ YYaCTBYIOIIMM B 3TOM MPOIIecce IPYTUM JIMIaM, TpeOyeTcs YIopsI0deHHbINH
obmeH nH(popmaruei. EctecTBeHHO, 94TO 0€3 2TOTrO JIFOAM HE CMOTYT COBMECTHO paboTaTh, COOTBETCTBEHHO,
HAMETUTh IEJIH M JIOCTUYb UX. IMEHHO TIO3TOMY, MEHEIDKEp JOJDKEH YACIUTh 0C000e BHUMAHHE YPErylIupo-
BaHMIO MPOIECCa KOMMYHUKAIIMM B KOMITAHHH, TPUMEHHUTh HAy4YHbIE TOJXOJbI, COBPEMEHHBIC TEXHOIOTHH,
KOMIIBIOTEPHBIE CHUCTEMBI U T.JI. C TeM, YTOObI 3()(HEKTHBHO OCYIIECTBUTH YIIPABJICHHUE.

HAHA JIYXYTAUIBUJIN
Accucrenr-npoeccop Kyrancckoro yanBepcurera
U TOCYAApCTBEHHOI0 YHUBepcuTeTa M. Ak. Lleperenu

OBA3AHHOCTHU U ITPABA O®UC-MEHEJIPKEPA
(3apyOesxkHasi IPaKTHKA)

[Ipodeccus oduc-MeHemKepa MoSBUIACH CPAaBHUTEIHLHO HENaBHO. PambIne sromeit Takoit mpodeccuu Ha-
3BIBAIA «aJMHHHCTPATOP», HO C M3MEHEHHeM OW3Heca CIeNUaTbHOCTh O(HC-MEHeIKepa MpHodpena HOBbIE
YEePTHI.

Yacro orc-MeHemKepoB MyTAIOT C CEKpeTapeM, MEHEeDKEPOM I10 TIepCOHAITYy ¥ aAMHUHUACTpaTopoM. OTdacTu
oduc-MeHeKep BBITIONHIET U Te U Apyrue (GpyHKImu, HO Juib oTdacti. Camoii ke padore odrc-MeHemkepa
MIPHUCYIIN HECKOJIBKO JIPYTHE KauecTBa.

Lenpro paboTHI ABIsIETCA N3ydeHne QyHKINH, 00I3aHHOCTEH 1 ITpaB o(hrc-MeHeKepa Ha OCHOBE 3apy0ex-
HOM MPaKTUKH.

Oduc-mMeHemKep — 3TO MOMOIIHUK PyKOBOJIUTEIS, 00€CIIEUNBAIOIINIA €My BO3ZMOXXHOCTB 3aHIMAThCS Pete-
HUEM CTPaTerHnYecKuX 3ajiad, He OTBIEKAsICh HAa BTOPOCTETIEHHBIE BOIIPOCHL. Ternepp yxe HeTOCTaTOYHO BCETO
TG OBICTPO HareyaraTh MACHMO Ha KOMITBIOTEPE WM 3aKa3aTh HadaJbHUKY HOMEp B TOCTHHHUIE B JAPYTOM
ropoze. [Ipodeccus opuc-mMmenemKepa npeArnonaraeT KaueCTBEHHO HOBBIN YPOBEHb COTPYIHHYECTBA C IIe(OM.

B 3anaiHBIX KOMITAaHUSAX CYIIECTBYET IOCTATOYHO YETKOE pa3/ieieHne 1mo (GyHKIHsIM oApasaeNieHu, u oguc
MeHeddcep HY B KOEM CITydae He MOXKET BBITTONHATH pa0OTy CHEIHATUCTOB APYTOT0o MPOPHIIS, TPOIIEANINX CO-
OTBETCTBYIOIIEE OOyICHHE.

B ocHoBHBIe 00s13aHHOCTH O(HC-MeHeKepa BXOAUT IIAHUPOBAHUE M KOOPAWHUPOBAHUE JIESTEIHHOCTH
OUCHBIX CITyk0, 0OecliedeHre BhIIOJIHEHUSI KOPIIOPATUBHBIX MPABWII U HOPM, IDTAHUPOBAaHUE M BBOA B JICH-
CTBHE METOJIOB, oOecrieunBaronx »pGeKTUBHBINA TpoIiecc paboThl, aHATN3 U OLEHKA PabOTHI CUCTEM aaMHU-
HUCTPATHUBHON TOAJIEPKKHA, METOJUKN PaOOTHI, TIPOBEIEHHUE HEOOXOIMMBIX 3aKYITOK MaTepUajoB I PaOOTHI
B oduce, a Takxke 0GHUCHOTO 000PYIOBAHUS ¥ KOHTPOJb 32 UX MOIYYCHHUEM U JOCTABKOW, MPOBEICHUE CIICIIH-
aJBHBIX WCCIIEIOBAHUH JIJISI OIIPEeNIeHNs] CPAaBHUTENBHON CTOMMOCTH HCIIONBE30BAaHUS PA3IMYHOTO O(PUCHOTO
o0opynoBaHUs, BhIZIada HEOOXOUMBIX 3asSBOK Ha IMOKYTIKY, a TAKXKE 3aKJII0OYEHNE JOTOBOPOB Ha 0OCITy)KUBaHHE
oducHOTO 000PYIOBaHUs, YIIPaBIeHIE 00CTYKHBAHNEM U MEePETUIaHUPOBKOH odrca u 1ip.

Oduc-mMenemkep ABIACTCS JUIIOM OpTraHu3anuu. MiMumx 6usHeca u 100poKeIaTeIbHOCTh KITHEHTOB 9acTo
3aBHCHT OT ero MpoeCcCHOHATN3Ma, THIHON MTPUBIIEKATEILHOCTH H JISIIOBBIX Ka4eCTB.




